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cÖavb Dc‡`óv	 	 †gvt †gvKvweŸi †nv‡mb 
mwPe 
myi¶v †mev wefvM, ¯^ivóª gš¿Yvjq

m¤úv`bvq	 	 W. ZiæY KvwšÍ wkK`vi 
AwZwi³ mwPe (cÖkvmb I A_© AbywefvM)

wWRvBbvi	 	 wjUb nvj`vi

cÖKvkbx I gy`ª‡Y	 	 RjQwe cÖKvkbx 
wWGm wcÖw›Us GÛ c¨v‡KwRs 
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†mev Kvh©µg mnwRKi‡Yi gva¨‡g miKvwi †mevmg~n RbM‡Yi †`vi‡Mvovq †cŠu‡Q †`Iqv eZ©gvb miKv‡ii wbe©vPbx A½xKvi| Z_¨cÖhyw³ wbf©i GKwesk 
kZvãx‡Z ÁvbwfwËK ivóª e¨e ’̄v M‡o Zzj‡Z miKvi iƒcKí-2021 I 2041 †NvlYv K‡i‡Q| B-Mf‡g©›U ev¯Íevq‡b Z_¨ DcvË B‡jKU«wbK Dcv‡q 
wbivc` Av`vb cÖ`v‡bi wbwgË eZ©gvb miKvi KZ…©K †NvwlZ evsjv‡`k wWwRUvj AvwK©‡UKPvi †d«gIqvK©, wWwRUvj Mfb¨©vÝ AvBb-2020 Ges AvBwmwU 
bxwZgvjv-2018 cwic~Y© ev¯Íevqb miKv‡ii Ab¨Zg D‡Ïk¨| B‡Zvg‡a¨ B‡bv‡fkb I †mev mnwRKi‡Yi gva¨‡g Kg mg‡q, Kg Li‡P I Kg cwi`k©‡b 
¸YMZ I DbœZ †mev cÖ`v‡b miKv‡ii Af~Zc~e© mvdj¨ AwR©Z n‡q‡Q|

¯^ivóª gš¿Yvj‡qi myiÿv †mev wefvM Ges Aaxb¯’ Awa`ßimg~‡ni †mev mnwRKiY I D™¢vebx D‡`¨vM Kvh©µ‡g mvdj¨RbKfv‡e Ae`vb ivL‡Q| myi¶v †mev 
wefvM I AvIZvaxb Awa`ßimg~n 2020-2021 A_© eQ‡i ¯^ ¯^ Awd‡mi wewfbœ D™¢vebx D‡`¨vM MÖnY I ev¯Íevqb K‡i hv‡”Q, hv GB msKj‡b my›`ifv‡e 
dzwU‡q †Zvjv n‡q‡Q| G msKjb n‡Z myi¶v †mev wefvM I AvIZvaxb Awa`ßimg~‡ni B‡Zvg‡a¨ ev¯ÍevwqZ I Pjgvb D™¢vebx D‡`¨v‡Mi Kvh©µg m¤ú‡K© 
†mev cÖZ¨vkx RbMY mg¨K aviYv cv‡eb| Avwg g‡b Kwi G msKjb n‡Z AwfÁZv wb‡q mswkøó Kg©KZ©vMY AvMvgx‡Z AviI wbZ¨-bZzb D™¢vebx D‡`¨vM 
MÖnY I ev¯Íevqb Ki‡eb, hv mKj †kÖwYi RbM‡Yi Rb¨ AviI AwaKZi †mev cÖ`v‡b mnvqK n‡e|

Avwg GB D™¢veb msKjb cÖKvk Kvh©µ‡gi mvwe©K mvdj¨ Kvgbv KiwQ| mKj‡K ¯^vaxbZvi myeY© RqšÍx I gywRe e‡l©i ï‡f”Qv| 

Rq evsjv, Rq e½eÜz| 
evsjv‡`k wPiRxex †nvK|

Avmv`y¾vgvb Lvb, Ggwc

঍বাণী঎
gš¿x

¯^ivóª gš¿Yvjq
MYcÖRvZš¿x evsjv‡`k miKvi





¯^ivóª gš¿Yvj‡qi myi¶v †mev wefv‡Mi D‡`¨v‡M D™¢vebx D‡`¨vM I †mev mnwRKiY Kvh©µ‡gi mvwe©K Kg©KvÐ m¤^wjZ cyw¯ÍKv cÖKvwkZ n‡”Q †R‡b Avwg 
Avbw›`Z| wWwRUvj evsjv‡`‡ki iƒcKvi gvbbxq cÖavbgš¿x †kL nvwmbvi wb‡`©kbvq miKvwi †mev e¨e¯’vcbvq D™¢veb Kvh©µg cy‡iv`‡g GwM‡q P‡j‡Q| 
eZ©gv‡b we`¨gvb Awdm e¨e¯’vcbvi mv‡_ m¤ú„³ wewfbœ ch©v‡qi Kg©PvixMY Zuv‡`i Kg©cwi‡e‡k D™¢vebx aviYv wb‡q KvR Ki‡Qb| miKvwi †mev e¨e¯’vcbvq 
Giƒc D™¢veb ms¯‹…wZ mÂv‡i Avwg e¨w³MZfv‡e AbycÖvwYZ I DrmvwnZ|

myi¶v †mev wefvM Ges Aaxb¯’ Awa`ßimg~‡n D™¢vebx D‡`¨vM I †mev mnwRKi‡Yi Kvh©µg wbišÍi AMÖmigvb| B‡Zvg‡a¨ M„nxZ D‡`¨v‡Mi Rb¨ A‡bK 
†¶‡Î †mev`vb c×wZ mnR Kiv m¤¢e n‡q‡Q| Avwg bexb Kg©KZ©vM‡Yi GB D™¢vebx cÖwµqvq m¤ú„³ nIqvi Rb¨ AvšÍwiKfv‡e ab¨ev` Rvbvw”Q| Zuv‡`i 
GB mvd‡j¨i Mí¸‡jv mnKg©x‡`i DÏxß Ki‡e †mB wek¦vm †_‡K myi¶v †mev wefvM n‡Z D™¢veb msKj‡bi Z…Zxq msL¨v cÖKv‡ki D‡`¨vM MÖnY Kivq 
cÖKvkbv Kv‡Ri mv‡_ mswkøó mKj‡K AvšÍwiK ab¨ev` Rvbvw”Q|

Avkv Kwi, ¯^ivóª gš¿Yvj‡qi myi¶v †mev wefv‡Mi D™¢vebx D‡`¨vMmg~n Rb‡mevi gvb DbœZ Ki‡e|

†gvt †gvKvweŸi †nv‡mb

mwPe
myi¶v †mev wefvM, ¯^ivóª gš¿Yvjq

MYcÖRvZš¿x evsjv‡`k miKvi

঍বাণী঎





gwš¿cwil` wefvM KZ©…K RbcÖkvm‡b D™¢veb PP©vi cÖvwZôvwbK iƒc cÖ`v‡bi wb‡`©kbvi Av‡jv‡K myi¶v †mev wefvM I Aaxb Awa`ßimg~n wbimjfv‡e KvR 
K‡i P‡j‡Q| we`¨gvb †mev c×wZi †gŠwjK I Avg~j cwieZ©b A_ev wKwÂZ cwieZ©‡bi gva¨‡g †mev cÖ`v‡b N‡i e‡m Kg Li‡P, ¯^í mg‡q, ¸YMZ I 
DbœZgvb wbwðZ K‡i bvMwiK mš‘wói Af~Zc~e© Dbœqb mvab n‡jv D™¢vebx PP©v Ges †mev mnwRKi‡Yi g~jgš¿| miKvwi e¨e¯’vcbvq D™¢veb PP©vi g~j D‡Ïk¨ 
n‡jv ¯^íg~‡j¨, AwaKZi Kg mg‡q I ¸YMZ †mev Rbmvavi‡Yi Rb¨ wbwðZ Kiv| D™¢veb PP©vi gva¨‡g wbf©i‡hvM¨Zv I wek¦vm‡hvM¨Zvi mv‡_ †mev`v‡bi 
Dcvq I cÖwµqv‡K Ávb I AwfÁZvi Av‡jv‡K mnR Kiv|

myiÿv †mev wefvM I Aaxb Awa`ßimg~‡ni wewfbœ ch©v‡q †h me Kg©KZ©vMY D™¢vebx aviYv wb‡q KvR Ki‡Qb ev D™¢vebx cix¶v-wbix¶v Ki‡Qb Zuv‡`i 
mKj‡K ab¨ev` RvbvB| myi¶v †mev wefvM n‡Z D™¢veb msKj‡bi Z…Zxq msL¨v †ei Kivi g~j j¶¨ Ab¨vb¨ mnKg©x‡`i DÏxß Kiv| D™¢ebx PP©v¸‡jv 
ci¯ú‡ii g‡a¨ wewbgq K‡i wb‡R‡K Av‡iv mg„× KivB G cÖKvkbvi g~j jÿ¨| Avmyb mK‡j AvšÍwiKfv‡e Rb‡mevq eªZx nB Ges †`k‡K Dbœqb I 
AMÖMwZi w`‡K GwM‡q wb‡q hvB| 

cwi‡k‡l, D™¢veb PP©v Ges †mev mnwRKiY cÖKvkbvi mv‡_ hy³ mKj‡K AvšÍwiKfv‡e ab¨ev`|

W. ZiæY KvwšÍ wkK`vi
AwZwi³ mwPe

I
wPd B‡bv‡fkb Awdmvi, myi¶v †mev wefvM

঍শুভেচ্ছা বক্তব্য঎
myi¶v †mev wefvM

¯^ivóª gš¿Yvjq
MYcÖRvZš¿x evsjv‡`k miKvi
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wfkb :	 myiwÿZ bvMwiK|

wgkb :	 cÖvwZôvwbK mÿgZv e„w×, ̀ y‡h©vM †gvKv‡ejv, gv`K wbqš¿Y, myôz Kviv e¨e¯’vcbv Ges we‡`k MgbvMgb Av‡iv mnR, †UKmB I mg‡qvc‡hvMx Kivi 
gva¨‡g bvMwiK †mev I bvMwiK gh©v`v e„w× Kiv|

myi¶v †mev wefvM, ¯^ivóª gš¿Yvjq
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myiÿv †mev wefv‡Mi D™¢vebx D‡`¨vMmg~n

µg. D™¢vebx D‡`¨v‡Mi 
wk‡ivbvg D‡`¨v‡Mi weeiY BwáZ djvdj Pjgvb/

ev¯ÍevwqZ

1 Online based archive 
management system

myiÿv †mev wefv‡Mi `vßwiK Kv‡R I G wefvM n‡Z 
†mev MÖnxZv/AskxRb‡`i cÖvqB wewfbœ ai‡bi cyivZb 
WKz‡g‡›Ui (†hgbt cÖÁvcb/bxwZgvjv/cwicÎ/AvBb/
wewa/Awdm Av‡`k/we‡`k åg‡Yi wR.I/Kvh©weeiYx/
cÖwZ‡e`b/KwgwU/wUg/†dvKvj c‡q›U Kg©KZ©vi Z_¨/
wewfbœ cÖKvkbv I AbygwZi cÎ BZ¨vw`) cÖ‡qvRb 
nq| DwjøwLZ cyivZb WKz‡g›Umg~‡ni wbw ©̀ó †Kvb 
iÿYv‡eÿ‡Yi e¨e ’̄v bv _vKvq A_ev mswkøó nvW© 
dvBj n‡Z KvswÿZ cyivZb WKz‡g›U cÖ‡qvR‡bi mgq 
Lyu‡R cvIqv KóKi nq| Online based Archive 
Management System G cyivZb WKz‡g›Umg~‡ni 
wewfbœ K¨vUvMwi Abyhvqx msiÿY Kiv _vK‡e| †h 
†Kvb RvqMv n‡Z mn‡RB AbjvB‡b (archive.
ssd.gov.bd) †mev MÖnxZv KvswÿZ K¨vUvMwi n‡Z 
welqe ‘̄/ZvwiL mxgvi g‡a¨ mvP© K‡i cyivZb WKz‡g›U 
Lyu‡R †ei Ki‡Z I WvDb‡jvW K‡i wb‡Z cvi‡e|

†mev MÖnxZvi mgq I LiP mvkÖq (cÖ‡hvR¨ †ÿ‡Î) n‡e| 

cyivZb WKz‡g›Umg~‡ni K¨vUvMwi wfwËK 
wbw ©̀ó iÿYv‡eÿ‡Yi e¨e ’̄vi cÖPjb ïiæ 
n‡e| evsjv‡`k Kw¤úDUvi KvDwÝ‡ji 
fvP©yqvj I‡qe mvf©v‡i Archive 
Management System mdUIq¨viwU 
msiwÿZ _vKvq 24/07 mgq †mev cvIqv 
hv‡e Ges mdUIq¨viwUi wbivcËv e¨e ’̄v 
wbwðZ _vK‡e| AbjvB‡b (archive.
ssd.gov.bd) mn‡RB †h †KD KvswÿZ 
K¨vUvMwi n‡Z welqe ‘̄/ZvwiL mxgvi 
g‡a¨ mvP© K‡i cyivZb WKz‡g›U Lyu‡R †ei 
Ki‡Z I WvDb‡jvW K‡i wb‡Z cvi‡e| 
webvg~‡j¨ I Kg mg‡q Z_¨ cÖvwß/†mev 
wbwðZ n‡e| kZ© mv‡c‡ÿ Ab¨vb¨ 
Awdm mdUIq¨viwUi Kwc (†mvm© †KvW) 
myiÿv †mev wefvM †_‡K wb‡Z cvi‡e|

ev¯ÍevwqZ 
(2020-21)

2 myiÿv †mev wefvM 
KZ©„K cÖ`Ë †mevmg~n 
I‡qemvB‡U cÖKvkKiY

myiÿv †mev wefvM KZ©„K cÖ̀ Ë †mevmg~‡ni wk‡ivbvg, 
†mev cÖ̀ vb c×wZ/†d¬vPvU©, cÖ‡qvRbxq KvMRcÎ 
I wba©vwiZ dig (hw` _v‡K) Ges cÖvwß ’̄vb, 
†mevg~j¨ I cwi‡kva c×wZ, †mev cÖ̀ v‡bi mgqmxgv 
Ges `vwqZ¡cÖvß Kg©KZ©vi mv‡_ †hvMv‡hv‡Mi Z_¨ 
I‡qemvB‡U Avc‡jvW Kiv _vK‡e|

†mev cÖZ¨vwk mivmwi mswkø÷ †mev 
msµvšÍ Z_¨ I‡qe eªvDRv‡i †bwf‡MU 
ev UvP ev mvP© K‡i Ly‡R †ei Ki‡Z 
cvi‡eb| G‡Z K‡i †mev cÖZ¨vwk 
mivmwi mswkø÷ †mev msµvšÍ Z_¨ `ªæZ 
cv‡eb|

Pjgvb 
(2020-21)
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µg. D™¢vebx D‡`¨v‡Mi 
wk‡ivbvg D‡`¨v‡Mi weeiY BwáZ djvdj Pjgvb/

ev¯ÍevwqZ

3 AbjvB‡b cÖevmx 
evsjv‡`wkM‡Yi 
bvMwiZ¡/cÖvK cwiwPwZ 
hvPvB Gi gvwë BDRvi 
mdUIq¨vi|

AbjvBb mdUIq¨v‡ii gva¨‡g cÖevmx 
evsjv‡`wkM‡Yi bvMwiZ¡/cÖvK cwiwPwZ hvPvB‡qi 
cÖ‡qvRbxq Z_¨ MÖnY K‡i mswkøó mKj KZ…©cÿ 
KZ…©K AbjvB‡b cÖwµqvKiY †k‡l AbjvB‡bB 
†mev cÖZ¨vwk‡K cÖwZ‡e`b cÖ`vb|

cÖevmx evsjv‡`kxM‡Yi ̄ ^‡`k cÖZ¨vevmb 
Gi wbwgË `~Zvevmmg~n KZ©„K Uªv‡fj 
cviwgU Bmy¨i Rb¨ bvMwiKZ¡/cÖvK 
cwiwPwZ hvPvB cÖwZ‡e`b cÖ‡qvRb 
n‡q _v‡K| wgkbmg~n mdUIqv‡ii 
gva¨‡g Av‡e`b Gw›Uª K‡i ciivóª 
gš¿Yvj‡qi gva¨‡g AbjvB‡b myiÿv 
†mev wefv‡M †cÖiY Ki‡e| myiÿv †mev 
wefvM AbjvB‡b Gb AvB wW/Rb¥ mb` 
hvPvB Ki‡e Ges cÖ‡qvRbxq †ÿ‡Î 
Gm we cÖwZ‡e`‡bi Rb¨ AbjvB‡b 
†cÖiY Ki‡e| cÖ‡qvRbxq Z`šÍ Kvh©µg 
mgvcbv‡šÍ AbjvB‡b wi‡cvU© `vwLj 
K‡i myiÿv †mev wefv‡M †cÖiY Ki‡e 
Ges wgkb mg~n AbjvB‡bB myiÿv †mev 
wefvM Ges ciivóª gš¿Yvj‡qi gva¨‡g 
cÖ‡qvRbxq cÖwZ‡e`b †c‡q hv‡e| 

Pjgvb 
(2019-20)
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myiÿv †mev wefv‡Mi 2020-2021 A_©eQ‡ii †miv D™¢vebx D‡`¨vM

▌ D™¢ve‡bi wk‡ivbvg
Online based archive management system

▌ cUf‚wg
myiÿv †mev wefv‡Mi `vßwiK Kv‡R I G wefvM n‡Z †mev MÖnxZv/AskxRb‡`i cÖvqB wewfbœ ai‡bi cyivZb WKz‡g‡›Ui (†hgbt cÖÁvcb / bxwZgvjv / 
cwicÎ / AvBb / wewa / Awdm Av‡`k/we‡`k åg‡Yi wR.I / Kvh©weeiYx / cÖwZ‡e`b / KwgwU / wUg /†dvKvj c‡q›U Kg©KZ©vi Z_¨ / wewfbœ cÖKvkbv I 
AbygwZ cÎ BZ¨vw`) cÖ‡qvRb nq| DwjøwLZ cyivZb WKz‡g‡›Uimg~‡ni wbw`©ó †Kvb iÿYv‡eÿ‡Yi e¨e¯’v bv _vKvq A_ev mswkøó nvW© dvBj n‡Z KvswÿZ 
cyivZb WKz‡g›U cÖ‡qvR‡bi mgq Lyu‡R cvIqv KóKi nq| Online based archive management system G cyivZb WKz‡g›Umg~‡ni wewfbœ K¨vUvMwi 
Abyhvqx msiÿY Kiv _vK‡e| †h †Kvb RvqMv n‡Z mn‡RB AbjvB‡b †mev MÖnxZv KvswÿZ K¨vUvMwi n‡Z welqe¯‘/ZvwiL mxgvi g‡a¨ mvP© K‡i cyivZb 
WKz‡g›U Lyu‡R †ei Ki‡Z I WvDb‡jvW K‡i wb‡Z cvi‡e| †mev MÖnxZvi mgq I LiP mvkÖq (cÖ‡hvR¨ †ÿ‡Î) n‡e|

gwš¿cwil` wefvM, a2i Gi B‡bv‡fkb I †mev mnwRKiY Kvh©µg Ges mvaviY bvMwi‡Ki mvwe©K myweav I ¯^”QZvi welqwU we‡ePbvc~e©K ewY©Z D™¢ve‡bi 
Aby‡cÖiYv cvIqv hvq| ewY©Z D™¢vebwU ev¯Íevq‡bi Rb¨ we‡kølY ev GbvjvBwm‡mi Rb¨ D™¢veb AvBwWqv cÖ`vbKvix, B‡bv‡fkb wUg Ges AvBwWqvwU 
ev¯Íevq‡b myiÿv †mev wefv‡Mi AvBwmwU †mj I evsjv‡`k Kw¤úDUvi KvDwÝj n‡Z KvwiMwi mnvqZv †bqv n‡q‡Q| †UKmB Kivi Rb¨ ewY©Z D™¢vebwUi 
AvIZvq ˆZwiK…Z mdUIq¨viwU evsjv‡`k Kw¤úDUvi KvDwÝ‡ji fvPz©qvj I‡qe mvfv©‡i msiÿY Kiv n‡q‡Q|

▌ D‡`¨v‡Mi Kj¨vY
GB D‡`¨v‡Mi d‡j cyivZb WKz‡g›Umg~‡ni K¨vUvMwi wfwËK wbw`©ó iÿYv‡eÿ‡Yi e¨e¯’vi cÖPjb ïiæ n‡e| evsjv‡`k Kw¤úDUvi KvDwÝ‡ji fvP©yqvj 
I‡qe mvf©v‡i Archive Management System mdUIq¨viwU msiwÿZ _vKvq 24/07 mgq †mev cvIqv hv‡e Ges mdUIq¨viwUi wbivcËv e¨e¯’v wbwðZ 
_vK‡e| AbjvB‡b (archive.ssd.gov.bd) mn‡RB †h †KD KvswÿZ K¨vUvMwi n‡Z welqe¯‘/ZvwiL mxgvi g‡a¨ mvP© K‡i cyivZb WKz‡g›U Lyu‡R †ei Ki‡Z 
I WvDb‡jvW K‡i wb‡Z cvi‡e| webvg~‡j¨ I Kg mg‡q Z_¨ cÖvwß/†mev wbwðZ n‡e| kZ© mv‡c‡ÿ Ab¨vb¨ Awdm mdUIq¨viwUi Kwc (†mvm© †KvW) myiÿv 
†mev wefvM †_‡K wb‡Z cvi‡e|
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▌ D™¢veb I ev¯Íevqb wUg

m`m¨‡`i bvg wVKvbv

W. ZiæY KvwšÍ wkK`vi, AwZwi³ mwPe (cÖkvmb I A_© AbywefvM) I wPd B‡bv‡fkb Awdmvi

myiÿv †mev wefvM  
¯^ivóª gš¿Yvjq

gwjøK mvC` gvneye, hyM¥mwPe (AwMœ AbywefvM) I m`m¨, B‡bv‡fkb wUg

†gvt Ave`yj Kvw`i, DcmwPe (cÖkvmb-3) I m`m¨-mwPe, B‡bv‡fkb wUg

†gvt gwbiæ¾vgvb, DcmwPe (Kviv- 1) I m`m¨, B‡bv‡fkb wUg

†gvt AvBqye †nv‡mb, †cÖvMÖvgvi (AvBwmwU †mj) I m`m¨, B‡bv‡fkb wUg [g~j fvebv (Idea) cÖ`vbKvix]

wbcy nvj`vi, mnKvix †cÖvMÖvgvi (AvBwmwU †mj)
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myiÿv †mev wefv‡Mi DËg PP©vmg~‡ni weeiY
miKvwi wm×všÍ Abyhvqx MZ 19 Rvbyqvwi 2017 wLÖ: ZvwiL †_‡K myi¶v †mev wefvM, ¯^ivóª gš¿Yvj‡qi AvIZvq GKwU ¯^Zš¿ wefvM wn‡m‡e Kvh©µg ïiæ 
K‡i| ïiæ †_‡KB G wefv‡M Rbmvavi‡Yi †mevg~jK Kvh©µ‡gi Dci AwaK ¸iæZ¡ Av‡ivc K‡i gwš¿cwil` wefvM KZ©…K PvjyK…Z wewfbœ ms¯‹vi Kg©m~wP 
†hgb: ï×vPvi PP©v, Z_¨ AwaKvi AvBb AbymiY, D™¢vebx PP©v, wmwU‡Rb PvU©vi cÖYqb, Awf‡hvM cÖwZKvi e¨e¯’vcbv BZ¨vw` wbqwgZ Abykxjb Kiv n‡”Q| 

1.	 gv`‡Ki fqvenZv I †KvwfW-19 m¤úwK©Z m‡PZbvg~jK cÖPviYvi Rb¨ myiÿv †mev wefv‡M 02wU GjBwW wKI¯‹ wWm‡cø wWfvBm I 01wU mvBb GR 
wWm‡cø ¯’vcb Kiv n‡q‡Q| GQvovI XvKv, K·evRvi, PÆMÖvg, ivRkvnx I Kzwóqv †Rjvq 5wU ÔFull Colour Outdoor LED Display BillboardÕ 
Ges 407wU wKq¯‹ †Rjv cÖkvm‡Ki Kvh©vjq, †Rjv I `vqiv RR Av`vjZ cÖv½Ymn ¸iæZ¡c~Y© ¯’v‡b KvivMv‡i ¯’vcb Kiv n‡q‡Q| GLb ch©šÍ 16wU 
gv`Kwe‡ivax wUwmwf ˆZwi Kiv n‡q‡Q| D³ wUwmwf¸‡jv weÁvcb AvKv‡i 10wU wUwf P¨v‡b‡j cÖPvi Kiv n‡”Q|

2.	 gv`K`ªe¨ wbqš¿Y Awa`ß‡ii Kg©Pvix‡`i (†cvkvK I mvgMÖx cÖvwaKvi) wewagvjv, 2021 cÖKvk Kiv n‡q‡Q|

3.	 †emiKvwi gv`Kvmvw³ wbivgq I cybe©vmb †K›`ª¸‡jvi Rb¨ miKvwi Aby`vb msµvšÍ bxwZgvjv, 2019 cÖKvk Kiv n‡q‡Q|

4.	 gv`K`ª‡e¨i wbqš¿Y, mieivn I Pvwn`v n«vm, Ace¨envi I †PvivPvjvb cÖwZ‡iva Ges gv`Kvm³‡`i wPwKrmv I cybe©vmbK‡í weavb cÖYq‡bi Rb¨ 
gv`K`ªe¨ wbqš¿Y AvBb (ms‡kvwaZ) 2020 cÖKvwkZ n‡q‡Q|

5.	 miKvwi PvKwi‡Z cÖ‡e‡ki †¶‡Î gv`K mbv³KiY msµvšÍ Ô†Wvc †U÷Õ Kivi wel‡q miKv‡ii bxwZMZ Aby‡gv`b MÖnY Kiv n‡q‡Q|

6.	 gv`‡Ki fqvenZv n«vmK‡í m‡PZbZv e„w×i Rb¨ MZ 19 b‡f¤^i 2017, 28 Rvbyqvwi 2018 I 13 gvP© 2018 Zvwi‡L h_vµ‡g ¯^v¯’¨ †mev wefvM, 
Z_¨ gš¿Yvjq Ges gva¨wgK I D”P wk¶v wefv‡M myi¶v †mev wefv‡Mi D‡`¨v‡M mKj AskxR‡bi mgš^‡q AvšÍ:gš¿Yvjq mfv Kiv n‡q‡Q|

7.	 mdjfv‡e gv`K we‡ivax Awfhvb cwiPvjbvi j‡¶¨ myi¶v †mev wefvM KZ©…K GKwU G¨vKkb cø¨vb cÖYqbc~e©K Gi Dci MZ 29 RyjvB 2018 Zvwi‡L 
mKj AskxR‡bi mgš^‡q w`be¨cx IqvK©kc Av‡qvRb Kiv n‡q‡Q|

8.	 gv`K we‡ivax m‡PZbZvg~jK Kvh©µ‡gi Ask wn‡m‡e Bmjvgx dvD‡Ûk‡bi mnvqZvq gmwR‡` gmwR‡` LyZevi c~‡e© eqvb Dc¯’vcb Kiv n‡”Q| 
wefvMxq KwgkbviM‡Yi wØ-gvwmK m‡¤§j‡b G Kvh©µ‡gi cÖfve wbqwgZ d‡jvAvc Kiv n‡”Q|

9.	 mviv †`‡ki wewfbœ wk¶v cÖwZôv‡b 40,000 nvRvi gv`K we‡ivax †d÷zb weZiY Kiv n‡q‡Q| 

10.	 gv`K we‡ivax Kvh©µ‡gi wel‡q cvw¶K wfwË‡Z myi¶v †mev wefv‡M d‡jvAvc Kiv n‡”Q| gv`K`e¨ wbqš¿Y Awa`ß‡ii gvV chv©‡qi Kg©KZv©‡`i 
Kvh©µg cwiexÿ‡Yi wbwgË wdì †dvm© †jv‡KUi Pvjy Kiv n‡q‡Q|

11.	 dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ßi KZ©„K †KvwfW-19 †ivMx cwien‡Y we‡kl A¨v¤^y‡jÝ mvwf©m Pvjy Kiv n‡q‡Q|



সুরক্ষা সেবা বিভাগ ও অধীন অধিদপ্তরসমূহের উদ্ভাবনী উদ্যোগ এবং সেবা সহজিকরণসমূহ 17২০২০ ২০২১

12.	 dvqvi mvwf©m I wmwfj wW‡d‡Ýi Kg©xe„›` Rw½ we‡ivax Kvh©µ‡g Ab¨vb¨ evwnbxi mv‡_ Ask wb‡”Qb| Zv‡`i GB we‡kl Kvh©µg‡K Av‡iv djcÖm~ 
Kivi j‡¶¨ B‡Zvg‡a¨ Awa`ß‡ii 150 Rb Kg©x‡K i¨ve †dv‡m©m †Uªwbs ¯‹z‡j cÖwk¶Y cÖ`vb Kiv n‡q‡Q|

13.	 wewfbœ cÖwZôv‡bi m¤¢ve¨ AwMœ SzuwK †gvKv‡ejvi j‡¶¨ dvqvi mvwf©‡mi AvIZvq 06 gvm e¨vcx dvqvi †mdwU g¨v‡bRvi †Kvm© Pvjy Kiv n‡q‡Q|

14.	 dvqvi mvwf©m IqvwK©s †dvm© †hgb: dvqvig¨vb, Wzeywi I bvwm©s G¨v‡Ub‡W›U c‡` wb‡qv‡Mi eqmmxgv n«vm K‡i 18 †_‡K 20 eQi Ges ÷vd 
Awdmvi/†÷kb Awdmvi I Rywbqi cÖwk¶K c‡` wb‡qv‡Mi eqmmxgv n«vm K‡i 18 †_‡K 27 eQi Kiv n‡q‡Q|

15.	 wmGbwR/GjwcwR wmwjÛvi, Awdm I evmvevwoi M¨vmjvBb Ges wdwjs †÷k‡bi m¤¢ve¨ `yN©Ubv Gov‡bvi j‡¶¨ MZ 08 AvM÷ 2018 Zvwi‡L myi¶v 
†mev wefv‡Mi D‡`¨v‡M R¡vjvwb I LwbR m¤ú` wefv‡M mKj AskxR‡bi mgš^‡q cÖ¯‘wZg~jK mfv Kiv n‡q‡Q|

16.	 we`¨gvb Kviv AvBb ms¯‹vi K‡i Prisons and Correctional Services Act, 2017 bv‡g bZzb AvBb cÖYq‡bi j‡¶¨ †jwRm‡jwUf I msm` welqK 
wefvM Ges myi¶v †mev wefvM †hŠ_fv‡e KvR Ki‡Q| B‡Zvg‡a¨ bZzb AvB‡bi 10wU Aa¨v‡qi g‡a¨ 07wU Aa¨v‡qi 120wU avivi ch©v‡jvPbv m¤úbœ 
n‡q‡Q|

17.	 aviY ¶gZvi Zzjbvq Kvivew›`‡`i msL¨v wØ¸‡YiI AwaK nIqvq bZzb KvivMvi wbwg©Z n‡j †mUv‡K KvivMvi-1 Ges H ¯’v‡bi cyivZb KvivMvi‡K 
KvivMvi-2 wn‡m‡e e¨env‡ii D‡`¨vM MÖnY Kiv n‡q‡Q|

18.	 Kvivew›`‡`i‡K wbw`ó mgq AšÍi Zv‡`i cwievie‡M©i mv‡_ †dv‡b K_v ejvi my‡hvM cÖ`v‡bi j‡¶¨ cix¶vg~jKfv‡e MZ 28 gvP© 2018 Zvwi‡L 
Uv½vBj †Rjv KvivMv‡i ÔwcÖRb wjsKÕ bv‡g 01wU we‡kl Kvh©µ‡gi mdj mgvwßi ci †`ke¨vwc †iwcø‡KU Kivi Rb¨ cÖKí MÖnY Kiv n‡q‡Q|

19.	 Kvivew›`MY KZ©…K Drcvw`Z c‡Y¨i jf¨vs‡ki 50% mswkøó Kvivew›`i gyw³i mgq Zv‡K cÖ`v‡bi Rb¨ Kvh©µg MÖnY Kiv n‡q‡Q|

20.	 †`‡ki 30wU †K›`ªxq/†Rjv KvivMv‡i Rvbyqvwi, 2020 †_‡K GwcÖj, 2021 ch©šÍ †gvU 8 nvRvi 932 Rb ew›`‡K 39wU †Uª‡W cÖwkÿY cÖ`vb Kiv 
n‡q‡Q|

21.	 evsjv‡`kx cvm‡cv‡U©i gh©v`v e„w×i j‡¶¨ DbœZ cÖhyw³ m¤úbœ B-cvm‡cvU© cÖeZ©‡bi j‡¶¨ MZ 19 RyjvB 2018 Zvwi‡L Rvg©vb wfwËK 01wU 
cÖwZôv‡bi mv‡_ Pzw³ ¯^v¶i Kiv nq Ges 22 Rvbyqvwi 2020 Zvwi‡L e½eÜz AvšÍR©vwZK m‡¤§jb †K‡›`ª evsjv‡`‡k B-cvm‡cvU© Ges ¯^qswµq eW©vi 
wbqš¿Y e¨e¯’vcbvi ïf D‡Øvab K‡ib MYcÖRvZš¿x evsjv‡`k miKv‡ii gvbbxq cÖavbgš¿x †kL nvwmbv, Ggwc|

22.	 gvbbxq cÖavbgš¿x KZ…©K D‡Øva‡bi ci mviv‡`‡k AvÂwjK cvm‡cvU© Awd‡m B-cvm‡cvU© Kvh©µg Pvjy Kiv n‡q‡Q| d‡j evsjv‡`kx cvm‡cv‡U©i gvb 
AvšÍR©vwZK e„w× †c‡q‡Q|

23.	 we‡`‡k Ae¯’vbiZ cÖevmx kÖwgK I Ab¨vb¨ cÖevmx bvMwiK‡`i Rb¨ B-cvm‡cvU© Pvjyi wel‡q h_vh_ c`‡ÿc MÖnY Kiv n‡”Q| B-cvm‡cvU© Kvh©µg 
Pvjy Kivi cwiKíbv †bqv n‡q‡Q|
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24.	 cÖevmx evsjv‡`wk‡`i wbKU K‚U‰bwZK e¨v‡Mi cwie‡Z© Kzwiqvi mvwf©‡mi gva¨‡g Kg mg‡q cvm‡cvU© †cÖiY Kivi AbygwZ cÖ`vb Kiv n‡q‡Q| G 
e¨e¯’vi gva¨‡g cÖevmx evsjv‡`wkMY we‡klfv‡e DcK…Z n‡”Qb|

25.	 miKvwi Kg©Pvix Ges Zv‡`i cwievi cwiRb‡`i‡K mn‡R cvm‡cvU© †mev cÖ`v‡bi j‡¶¨ MZ 06 GwcÖj 2017 Zvwi‡L evsjv‡`k mwPevj‡q 01wU 
cvm‡cvU© ey_ Pvjy Kiv n‡q‡Q|

26.	 cvm‡cvU© †mev mnwRKi‡Yi j‡¶¨ we‡`‡k Aew¯’Z 15 (19)wU evsjv‡`k wgk‡b cvm‡cvU© I wfmv DBs Pvjy Kiv n‡q‡Q|

27.	 evsjv‡`‡k AvkÖq MÖnYKvix †ivwn½v‡`i evsjv‡`kx cvm‡cvU© cÖ`vb bv Kivi Rb¨ 14,42,724 Rb †ivwn½vi ev‡qv‡gwUªK wbeÜb Kvh©µg m¤úbœ Kiv 
n‡q‡Q|

28.	 mgmvgwqK welqvewji Dci wbqwgZ †mvk¨vj wgwWqv msjv‡ci Av‡qvRb Kiv n‡”Q|

29.	 cwi®‹vi cwi”QbœZv, we`y¨r I cvwb mvkÖq, K…”QZv mvab BZ¨vw` wel‡q †mvk¨vj wgwWqv msjv‡c gZ wewbgq Kiv n‡q _v‡K|

30.	 mwPevjq¯’ Pzwjø‡Z Av¸‡b cywo‡q 14.11.2020 Zvwi‡L myiÿv †mev wefv‡Mi M I N †kÖwYi 90wU bw_ webó Kiv n‡q‡Q|

31.	 myiÿv †mev wefvM I Aaxb Awa`ßimg~‡n B-bw_, evwl©K Kg©m¤úv`b Pzw³, Awf‡hvM cÖwZKvi e¨e¯’vcbv, Z_¨ AwaKvi AvBb ev¯Íevqb, RvZxq 
ï×vPvi †KŠkj ev¯Íevqb, GmwWwR, wmwU‡Rb PvU©vi wbqwgZ Avc‡WUKi‡Yi Kvh©µg Pjgvb Av‡Q|
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myiÿv †mev wefv‡Mi Av‡jvKwPÎ

Zoom Online Platform G 07 A‡±vei 2020 Zvwi‡L AbywôZ 
B‡bv‡fkb wU‡gi 1g mfv

Zoom Online Platform G 01 b‡f¤^i 2020 Zvwi‡L AbywôZ
 B‡bv‡fkb wU‡gi 2q mfv

Zoom Online Platform G 01 wW‡m¤^i 2020 Zvwi‡L AbywôZ
 B‡bv‡fkb wU‡gi 3q mfv

Zoom Online Platform G 17 †deªæqvwi 2021 Zvwi‡L AbywôZ
 B‡bv‡fkb wU‡gi 4_© mfv
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Zoom Online Platform G 11 GwcÖj 2021 Zvwi‡L AbywôZ
 B‡bv‡fkb wU‡gi 5g mfv

Zoom Online Platform G 07 wW‡m¤^i 2020 Zvwi‡L AbywôZ ÔRvZxq Z_¨ I †hvMv‡hvM 
cÖhyw³ bxwZgvjv 2018: D™¢veb Kvh©µ‡g Avgv‡`i KiYxqÕ wel‡q GK w`‡bi Kg©kvjv

Zoom Online Platform G 07 wW‡m¤^i 2020 Zvwi‡L AbywôZ ÔRvZxq Z_¨ I †hvMv‡hvM 
cÖhyw³ bxwZgvjv 2018: D™¢veb Kvh©µ‡g Avgv‡`i KiYxqÕ wel‡q GK w`‡bi Kg©kvjv

Zoom Online Platform G 26 GwcÖj 2021 Zvwi‡L AbywôZ ÔPZz_© wkí wecøe: 
D™¢veb Kvh©µ‡g Avgv‡`i KiYxqÕ wel‡q GK w`‡bi Kg©kvjv
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D™¢vebx mÿgZv e„w×i j‡ÿ¨ Zoom Online Platform G 31 gvP© 2021 Ges 01 
GwcÖj 2021 Zvwi‡L AbywôZ 02 (`yB) w`be¨vcx cÖwkÿY

D™¢vebx mÿgZv e„w×i j‡ÿ¨ Zoom Online Platform G 31 gvP© 2021 Ges 01 
GwcÖj 2021 Zvwi‡L AbywôZ 02 (`yB) w`be¨vcx cÖwkÿY

†mev mnRxKi‡Y mÿgZv e„w×i j‡ÿ¨ Zoom Online Platform G 28 GwcÖj 2021 
Ges 29 GwcÖj 2021 Zvwi‡L AbywôZ 02 (`yB) w`be¨vcx cÖwkÿY

Zoom Online Platform G 09 †g 2021 Zvwi‡L AbywôZ myiÿv †mev wefvM I Aaxb 
Awa`ßimg~‡ni D™¢veb †kv‡Kwms
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Zoom Online Platform G 09 †g 2021 Zvwi‡L AbywôZ myiÿv †mev wefvM I Aaxb 
Awa`ßimg~‡ni D™¢veb †kv‡Kwms

Zoom Online Platform G 09 †g 2021 Zvwi‡L AbywôZ myiÿv †mev wefvM I Aaxb 
Awa`ßimg~‡ni D™¢veb †kv‡Kwms

Zoom Online Platform G 09 †g 2021 Zvwi‡L AbywôZ myiÿv †mev wefvM I Aaxb 
Awa`ßimg~‡ni D™¢veb †kv‡Kwms

Zoom Online Platform G 09 †g 2021 Zvwi‡L AbywôZ myiÿv †mev wefvM I Aaxb 
Awa`ßimg~‡ni D™¢veb †kv‡Kwms
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Zoom Online Platform G 09 †g 2021 Zvwi‡L AbywôZ myiÿv †mev wefvM I Aaxb 
Awa`ßimg~‡ni D™¢veb †kv‡Kwms

Zoom Online Platform G 09 †g 2021 Zvwi‡L AbywôZ myiÿv †mev wefvM I Aaxb 
Awa`ßimg~‡ni D™¢veb †kv‡Kwms

Zoom Online Platform G 09 †g 2021 Zvwi‡L AbywôZ myiÿv †mev wefvM I Aaxb 
Awa`ßimg~‡ni D™¢veb †kv‡Kwms

Zoom Online Platform G 09 †g 2021 Zvwi‡L AbywôZ myiÿv †mev wefvM I Aaxb 
Awa`ßimg~‡ni D™¢veb †kv‡Kwms
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myiÿv †mev wefv‡Mi †mev c×wZ mnwRKiY, 2020-2021
▌ †mevi bvg
`vßwiK †Uwj‡dvb ms‡hvM cÖ`vb

we`¨gvb c×wZ cÖ¯ÍvweZ c×wZ
1.	 miKvwi †Uwj‡dvb, †mjyjvi, d¨v· I B›Uvi‡bU bxwZgvjv-2018 G 

D‡jøwLZ cÖvwaKvicÖvß Kg©KZ©v KZ©„K QK-1 (miKvwi `vßwiK †Uwj‡dvb 
gÄywii cȪ Íve QK) c~iYc~e©K mwPe g‡nv`‡qi `ß‡i Av‡e`b `vwLj 

2.	 mwPe g‡nv`‡qi `ßi n‡Z cÖkvmb I A_© Abywefv‡M †cÖiY
3.	 cÖkvmb I A_© AbywefvM n‡Z cÖkvmb-2 kvLvq †cÖiY
4.	 cÖkvmb-2 kvLv n‡Z bw_‡Z Dc¯’vcb
5.	 cÖkvmb-2 kvLv n‡Z bw_ cÖkvmb I A_© Abywefv‡M †cÖiY
6.	 cÖkvmb I A_© AbywefvM n‡Z bw_ mwPe g‡nv`‡qi `ß‡i †cÖiY
7.	 mwPe g‡nv`‡qi `ßi n‡Z bw_ cÖkvmb I A_© Abywefv‡M †cÖiY
8.	 cÖkvmb I A_© AbywefvM n‡Z bw_ cÖkvmb-2 kvLvq †cÖiY
9.	 `vßwiK †Uwj‡dvb ms‡hv‡Mi gÄywii Av‡`k Rvwi

1.	 miKvwi †Uwj‡dvb, †mjyjvi, d¨v· I B›Uvi‡bU bxwZgvjv-2018 
G D‡jøwLZ cÖvwaKvicÖvß †Kv‡bv Kg©KZ©vi †hvM`vbc‡Îi c„ôv¼b 
m¤úbœ n‡j cÖkvmb-2 kvLv KZ©„K `vßwiK †Uwj‡dvb ms‡qvM (kvLvq 
c`vq‡bi ci hw` ms‡hvM bv _v‡K) cÖ`vb Kivi Rb¨ ¯^qswµqfv‡e 
bw_‡Z Dc¯’vcb

2.	 bw_ Aby‡gv`b
3.	 `vßwiK †Uwj‡dvb ms‡hv‡Mi gÄywii Av‡`k Rvwi

▌ cÖ‡qvRbxq KvMRcÎ
we`¨gvb c×wZ cÖ¯ÍvweZ c×wZ

1.	 mwPe g‡nv`q eivei Av‡e`b
2.	 c~iYK…Z QK-1 
3.	 †hvM`vb c‡Îi c„ôv¼b 

1.	 †hvM`vb c‡Îi c„ôv¼b

▌ wb®úwËi mgq
we`¨gvb c×wZ cÖ¯ÍvweZ c×wZ
15 Kvh©w`em 05 Kvh©w`em
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▌ TCV (Time, Cost, Visit) we‡kølY

†ÿÎ we`¨gvb c×wZ cÖ¯ÍvweZ c×wZ

mgq 15 Kvh©w`em 05 Kvh©w`em
LiP (bvMwiK + `vßwiK) (0) k~b¨ (0) k~b¨
wfwRU 02 Kvh©w`em 00 Kvh©w`em
avc 09 wU 03 wU
Rbej + KwgwU - -
†mev cÖvwßi ¯’vb cÖkvmb-2 kvLv, myiÿv †mev wefvM cÖkvmb-2 kvLv, myiÿv †mev wefvM I www.ssd.gov.bd
`vwLjxq KvMRc‡Îi msL¨v 03 wU 01 wU

▌ we`¨gvb I cÖ¯ÍvweZ c×wZi MÖvwdK¨vj Zzjbv

20
15
10 9

avc mgq (Kvh©w`em)

we`¨gvb c×wZ cÖ¯ÍvweZ c×wZ

we`¨gvb I cÖ¯ÍvweZ c×wZi MÖvwdK¨vj Zzjbv

wfwRU KvM‡Ri msL¨v

15

5
2 0

3 135
0
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▌ we`¨gvb c×wZi cÖ‡mm g¨vc (Process Map)

ïiæ

mwPe g‡nv`‡qi `ß‡i Av‡e`b `vwLj 1

2

3

4

5

6

7

8

9

mwPe g‡nv`‡qi `ßi n‡Z cÖkvmb I A_© Abywefv‡M †cÖiY

cÖkvmb I A_© AbywefvM n‡Z cÖkvmb-2 kvLvq †cÖiY

cÖkvmb-2 kvLv n‡Z bw_‡Z Dc¯’vcb 

cÖkvmb-2 kvLv n‡Z bw_ cÖkvmb I A_© Abywefv‡M †cÖiY

cÖkvmb I A_© AbywefvM n‡Z bw_ mwPe g‡nv`‡qi `ß‡i ‡cÖiY

mwPe g‡nv`‡qi `ßi n‡Z bw_ cÖkvmb I A_© Abywefv‡M ‡cÖiY

cÖkvmb I A_© AbywefvM n‡Z bw_ cÖkvmb-2 kvLvq ‡cÖiY 

¯’vqxKi‡Yi Av‡`k Rvwi

P: Av‡e`bKvix, T: 01 w`b

avc msL¨v: 09
m¤ú„³ Rbej: 17 Rb
mgq: 15 Kvh©w`em

P: `vwqZ¡cÖvß Kg©KZ©v I cÎ evnK, T: 02 w`b

P: `vwqZ¡cÖvß Kg©KZ©v I cÎ evnK, T: 01 w`b

P: `vwqZ¡cÖvß cÖkvmwbK I kvLv cÖavb Kg©KZv©, T: 02 w`b

P: `vwqZ¡cÖvß cÖkvmwbK Kg©KZv© I bw_ evnK, T: 01 w`b

P: `vwqZ¡cÖvß Kg©KZv© I bw_ evnK, T: 02 w`b

P: `vwqZ¡cÖvß Kg©KZv© I bw_ evnK, T: 03 w`b

P: `vwqZ¡cÖvß Kg©KZv© I bw_ evnK, T: 01 w`b

P: `vwqZ¡cÖvß cÖkvmwbK I kvLv cÖavb Kg©KZv©, T: 02 w`b

†kl
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▌ cÖ¯ÍvweZ c×wZi cÖ‡mm g¨vc (Process Map)

ïiæ

†kl

cÖvwaKvicÖvß †Kv‡bv Kg©KZ©vi †hvM`vbc‡Îi c„ôv¼b m¤úbœ n‡j
cÖkvmb-2 kvLv KZ©„K `vßwiK †Uwj‡dvb ms‡qvM (kvLvq c`vq‡bi ci
hw` ms‡hvM bv _v‡K) cÖ`vb Kivi Rb¨ ¯^qswµqfv‡e bw_‡Z Dc¯’vcb

bw_ Aby‡gv`b P: `vwqZ¡cÖvß Kg©KZv© I bw_ evnK, T: 02 w`b

1

2

`vßwiK †Uwj‡dvb ms‡hv‡Mi gÄywii Av‡`k Rvwi P: `vwqZ¡cÖvß cÖkvmwbK I kvLv cÖavb Kg©KZv©, T: 01 w`b3

P: `vwqZ¡cÖvß cÖkvmwbK I kvLv cÖavb Kg©KZv©, T: 02 w`b

avc msL¨v: 03
m¤ú„³ Rbej: 06 Rb
mgq: 03 Kvh©w`em
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2020-2021 A_©eQ‡ii D™¢veb †kv‡Kwms: cÖwZ‡e`b
myiÿv †mev wefvM Ges Aaxb Awa`ßimg~‡ni 2020-2021 A_©eQ‡ii D™¢veb †kv‡Kwms Abyôvb Zoom Online Platform G 09 GwcÖj 2021 Zvwi‡L 
AbywôZ nq| D³ Abyôv‡b cÖavb AwZw_ wnmv‡e Dcw¯’Z wQ‡jb myiÿv †mev wefv‡Mi mwPe Rbve †gvt †gvKvweŸi †nv‡mb| ewY©Z D™¢veb †kv‡Kwms Abyôv‡b 
G wefv‡Mi mKj Kg©KZ©v, B‡bv‡fkb wU‡gi m`m¨e„›`, Aaxb Awa`ßimg~‡ni cÖavbMY Ges B‡bv‡fkb wU‡gi m`m¨e„›`mn cÖvq 60 Rb Kg©KZ©v AskMÖnY 
K‡ib| Abyôv‡bi ïiæ‡Z G wefv‡Mi wPd B‡bv‡fkb Awdmvi ¯^vMZ e³e¨ cÖ`vb K‡ib| AZtci Awa`ßimg~‡ni gnvcwiPvjKe„›` ¯^ ¯^ Awa`ß‡ii 
B‡bv‡fkb Kvh©µ‡gi Dci e³e¨ cÖ`vb K‡ib| myiÿv †mev wefvM Ges Aaxb Awa`ßimg~‡ni 2020-2021 A_©eQ‡i ev¯ÍevwqZ D™¢vebxmg~‡ni cvIqvi 
c‡q›U Dc¯’vcbv Kiv nq, hvi ZvwjKv wb¤œiƒc:

Awd‡mi bvg 2020-2021 A_©eQ‡i ev¯ÍevwqZ D™¢vebx D‡`¨vM/aviYvi wk‡ivbvg

myiÿv †mev wefvM Online based Archive Management System

dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ßi dvqvi †mdwU g¨v‡bRvi †Kv‡m© fwZ© msµvšÍ Kvh©µg AbjvB‡b m¤úbœKiY

Kviv Awa`ßi ew›`i Rvwgb, Lvjvm, e`wj I nvmcvZv‡j Ae ’̄v‡bi Z_¨ Gm Gg Gm I A¨v‡ci gva¨‡g ¯̂Rb‡`i Rvbv‡bv

Bwg‡MÖkb I cvm‡cvU© Awa`ßi B-cvm‡cvU© †gvevBj Gb‡ivj‡g›U BDwbU PvjyKiY

gv`K`ªe¨ wbqš¿Y Awa`ßi †cw_wWb/giwdb weµ‡qi jvB‡mÝcÖvß cÖwZôvb/dv‡g©wmi bvg, wVKvbv I †hvMv‡hv‡Mi b¤^i Awa`ß‡ii 
I‡qemvB‡U (www.dnc.gov.bd) cÖKvk

D™¢veb †kv‡Kwms G 03(wZb) wU †kÖô D™¢vebx D‡`¨vM wbe©vP‡bi wbwgË gwš¿cwil` wefvM Ges a2i n‡Z GKRb K‡i m`m¨mn myiÿv †mev wefv‡Mi wZb 
Rb m`m¨ wb‡q †gvU cvuP m`‡m¨i wb¤œiæc GKwU KwgwU MVb Kiv nq:

W. ZiæY KvwšÍ wkK`vi, AwZwi³ mwPe (cÖkvmb I A_© AbywefvM) I wPd 
B‡bv‡fkb Awdmvi, myiÿv †mev wefvM AvnevqK

Rbve gwjøK mvC` gvneye, hyM¥mwPe (AwMœ AbywefvM) I m`m¨, B‡bv‡fkb 
wUg, myiÿv †mev wefvM m`m¨

W. †`Iqvb gynv¤§` ûgvq~b Kexi, hyM¥mwPe, B-Mf‡b©Ý AwakvLv, gwš¿cwil` 
wefvM m`m¨
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Rbve †gvnv¤§` gvneyeyi ingvb, gv÷vi †UªBbvi Ges cÖv³b GUzAvB G·cvU©, 
B‡bv‡fkb Ges B-Mfv‡b©Ý K¨vcvwmwU †Wfjc‡g›U, Aspire to Innovate 
(a2i-GUzAvB)

m`m¨

Rbve †gvt AvBqye †nv‡mb, †cÖvMÖvgvi (AvBwmwU †mj) I, m`m¨, B‡bv‡fkb 
wUg, myiÿv †mev wefvM m`m¨-mwPe

ewY©Z KwgwU 03(wZb) wU †kÖô D™¢vebx D‡`¨vM wbe©vP‡bi wbwgË wb¤œwjwLZfv‡e g~j¨vqb gvb (Evaluation Criteria) wba©vib K‡ib|

µg gvb`Û gvK©m 

1 D™¢ve‡bi welqe¯‘ 3

2 D™¢ve‡bi ¸iæZ¡ I cÖfve (Importance and Impact) 3

3 D™¢ve‡bi c×wZ (Framework) (Process Map Ges TCV we‡kølY) 3

4 Dc¯’vcbv 1

†gvU gvK©m = 10

ev¯ÍevwqZ D™¢vebxmg~‡ni cvIqvi c‡q›U Dc¯’vcbvi ci Abyôv‡bi mKj AskMÖnYKvix Db¥y³ Av‡jvPbv K‡ib| gwš¿cwil` wefvM, Aspire to Innovate 
(a2i-GUzAvB) Gi cÖwZwbwai Ges Abyôv‡bi mKj AskMÖnYKvixi Db¥y³ Av‡jvPbvi †cÖwÿ‡Z wb¤œwjwLZ welqmg~n D™¢vebx Kvh©µ‡g m¤ú„³ Kivi wel‡q 
mycvwik Kiv nq:

1.	 D™¢veb Kvh©µ‡g cÖ‡hvR¨ †ÿ‡Î Ab¨vb¨ Awdm, †c‡g›U Ges mvwU©wd‡Kkb wm‡÷g Bw›U‡MÖkb Kivi e¨e¯’v ivL‡Z n‡e| 

2.	 D™¢veb Kvh©µ‡gi d‡j e¨enviKvix/mydj‡fvMxi wdWe¨vK/gZvgZ MÖn‡Yi e¨e¯’v (KYC= Know Your Customer) ivL‡Z n‡e|

3.	 bvMwiK †Kw›`ªK †mev‡K D™¢ve‡bi †ÿ‡Î cÖvavb¨ w`‡Z n‡e|

4.	  Service Process Simplification Kivi ci bvMwiK †Kw›`ªK †mev Digitalization Kivi D‡`¨vM MÖnY Ki‡Z n‡e|

5.	 mdUIq¨vi †Kv¤úvwbi gva‡g mdUIq¨vi µ‡qi †ÿ‡Î SLA (Service Level Agreement), Terms of Reference G Transfer of Knowledge, 
Source Code, Hosting (miKvwi WvUv †m›Uv‡i) Gi wel‡q my¯úô wb‡`©kbv ivL‡Z n‡e|

6.	 mdUIq¨vi µq Ges †nvw÷s Gi Rb¨ ch©vß ev‡RU eivÏ ivLvi e¨e¯’v ivL‡Z n‡e|
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7.	 mdUIq¨v‡ii wbivcËvi Rb¨ SSL (Secure Socket Layer) µq Ges evsjv‡`k Kw¤úDUvi KvDwÝ‡ji gva¨‡g mdUIq¨vi †Uw÷s/wbixÿvi e¨e¯’v 
ivL‡Z n‡e|

8.	 D™¢veb Kvh©µ‡g e¨enviKvixi MÖnY‡hvM¨Zv welqwU we‡ePbvq ivL‡Z n‡e|

mKj D™¢vebx D‡`¨vM Dc¯’vc‡bi ci wePviKe„›` wba©vwiZ gvb`‡Ði Av‡jv‡K D‡`¨vMmg~‡ni Abyc•L we‡kølY †k‡l djvdj cÖ`vb K‡ib| mgwš^Z djvd‡j 
myiÿv †mev wefv‡Mi ÔOnline Archive Management SystemÕ †kÖô D™¢veb wn‡m‡e we‡ewPZ nq| †hŠ_fv‡e wØZxq ¯’vb AR©b K‡i dvqvi mvwf©m 
I wmwfj wW‡dÝ Awa`ß‡ii Ôdvqvi †mdwU g¨v‡bRvi †Kv‡m© fwZ©Õ D™¢vebx D‡`¨vM Ges Kviv Awa`ß‡ii Ôe›`xi Rvwgb, Lvjvm, e`wj I nvmcvZv‡j 
Ae¯’v‡bi Z_¨ GmGgGm A¨v‡ci gva¨‡g ̄ ^Rb‡`i Rvbv‡bvÕ| Z…Zxq ̄ ’vb AwaKvi K‡i Bwg‡MÖkb I cvm‡cvU© Awa`ß‡ii ÔB-cvm‡cvU© †gvevBj Gb‡ivj‡g›U 
e¨e¯’v PvjyKiYÕ|

Abyôvb †k‡l cÖavb AwZw_ D™¢veb D‡`¨vMmg~‡ni mdj ev¯Íevq‡b mKj‡K Kvh©Kix f‚wgKv ivL‡Z Aby‡iva K‡ib| wbZ¨ bZzb D‡™¢ve‡bi gva¨‡g RwUjZv 
wbimbc~e©K DbœZ gvbm¤úbœ †mev RbM‡bi †`vi‡Mvovq wb‡q hvIqvi Rb¨ mKj‡K AMÖYx f‚wgKv cvj‡b Aby‡iva Rvbvb| ÁvbwfwËK, cÖhyw³wbf©i hv 
GKmgq Revew`wng~jK `yb©xwZgy³ mgvR MV‡b f‚wgKv ivL‡e e‡j Avkvev` e¨³ K‡ib|
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2020-2021 A_©eQ‡ii D™¢veb †kv‡Kwms Abyôv‡bi wKQz w¯’iwPÎ

myiÿv †mev wefv‡Mi mwPe g‡nv`‡qi e³e¨ myiÿv †mev wefv‡Mi mwPe g‡nv`‡qi e³e¨

Bwg‡MÖkb I cvm‡cvU© Awa`ß‡ii gnvcwiPvj‡Ki e³e¨ gv`K`ªe¨ wbqš¿Y Awa`ß‡ii gnvcwiPvj‡Ki e³e¨
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myiÿv †mev wefv‡Mi wPd B‡bv‡fkb Awdmvi g‡nv`‡qi e³e¨ myiÿv †mev wefv‡Mi B‡bv‡fkb wU‡gi m`m¨‡`i e³e¨

W. †`Iqvb gynv¤§` ûgvq~b Kexi, hyM¥mwPe, B-Mf‡b©Ý AwakvLv, gwš¿cwil` wefvM 
g‡nv`‡qi e³e¨

myiÿv †mev wefv‡Mi Dc¯’vcbv
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dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ß‡ii Dc¯’vcbv Bwg‡MÖkb I cvm‡cvU© Awa`ß‡ii Dc¯’vcbv

Kviv Awa`ß‡ii Dc¯’vcbv gv`K`ªe¨ wbqš¿Y Awa`ß‡ii Dc¯’vcbv
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(†gvt AvBqye †nv‡mb) 
†cÖvMÖvgvi (AvBwmwU †mj) 

I 
m`m¨-mwPe, †kÖô D™¢vebx D‡`¨vM wbe©vPb KwgwU 

myiÿv †mev wefvM

(W. ZiæY KvwšÍ wkK`vi) 
AwZwi³ mwPe (cÖkvmb I A_© AbywefvM) 

I 
AvnevqK, †kÖô D™¢vebx D‡`¨vM wbe©vPb KwgwU 

myiÿv †mev wefvM

GK bR‡i 
myiÿv †mev wefvM KZ©„K evwl©K D™¢veb Kg©cwiKíbv 2020-2021 Gi D‡jøL‡hvM¨ Kvh©µg

evwl©K D™¢veb Kg©cwiKíbv gnvgvix/Avc`Kvj †gvKv‡ejvq we‡kl iæc‡iLv cÖKvk

•	 D™¢veb I †mev mnwRKiY wel‡q GK w`‡bi wZbwU Kg©kvjv/†mwgbvi Av‡qvRb
•	 D™¢ve‡b mÿgZv e„w×i j‡ÿ¨ `yB w`‡bi cÖwkÿY Av‡qvRb
•	 †mev mnwRKi‡Y mÿgZv e„w×i j‡ÿ¨ `yB w`‡bi cÖwkÿY Av‡qvRb
•	 D™¢vebx D‡`¨vM/aviYv Avnevb Ges cÖvß D™¢vebx aiYv¸‡jv hvPvB-evQvBc~e©K ZvwjKv cÖKvkKiY
•	 b¨~bZg GKwU D™¢vebx D‡`¨v‡Mi cvBjwUs ev¯Íevq‡bi miKvwi Av‡`k RvwiKiY
•	 D™¢vebx D‡`¨v‡Mi cvBjwUs ev¯Íevqb g~j¨vqbKiY
•	 GKwU D™¢veb cÖ`k©bxi (†kv‡Kwms) Av‡qvRbKiY Ges cÖ`k©bxi gva¨‡g †kÖô D™¢vebx D‡`¨vM wbe©vPbKiY
•	 GKwU D™¢vebx D‡`¨vM AvÂwjK/ RvZxq ch©v‡q ev¯ÍevqbKiY
•	 D™¢veKMY‡K cÖksmvm~PK mb`cÎ/†µ÷ cÖ`vb
•	 D™¢veKMY‡K †`‡k b‡jR †kqvwis †cÖvMÖv‡g †cÖiY
•	 GKwU wWwRUvj †mev ˆZwi I ev¯ÍevqbKiY
•	 GKwU †mev c×wZ mnwRKi‡Yi cvBjwUs ev¯ÍevqbKiY Ges mviv‡`‡k m¤úÖmviY/ †iwcø‡KkbKiY
•	 gvV ch©v‡q Pjgvb D™¢vebx cÖKímg~n m‡iRwgb cwi`k©b I cÖ‡qvRbxq mnvqZv cÖ`vbKiY
•	 ev¯ÍevwqZ D™¢vebx D‡`¨v‡Mi Ges †mev mnwRKi‡Yi WKz‡g‡›Ukb ˆZwi I cÖKvkbv
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2020-2021 A_©eQ‡ii evwl©K D™¢veb Kg©cwiKíbvi AvIZvq D™¢veKMY‡K †`‡k b‡jR †kqvwis 
†cÖvMÖv‡g AskMÖn‡Yi cÖwZ‡e`b

myiÿv †mev wefv‡Mi 2020-2021 A_©eQ‡ii  evwl©K  D™¢veb Kg©cwiKíbv 9.2 Kvh©µg (D™¢veKMY‡K †`‡k wkÿv mdi/cÖwkÿY/b‡jR †kqvwis †cÖvMÖv‡g 
†cÖiY) ev¯Íevq‡bi j‡ÿ¨ 06, 07 I 08 †deªæqvwi 2021 Zvwi‡L D™¢veb Kvh©µ‡gi mv‡_ mswkøó myiÿv †mev wefvM n‡Z 02 Rb Kg©KZ©v Ges G wefv‡Mi 
Aaxb Awa`ßimg~n n‡Z 01 Rb K‡i wb¤œwjwLZ Kg©KZ©vi m¤^š^‡q K·evRv‡ii wSjsRv‡Z Aew¯’Z Submarine Cable Landing Station Ges cvMwji 
wej, DwLqvq Kviv Awa`ß‡ii Db¥y³ KvivMv‡ii Rb¨ eivÏ Rwg cwi`©kb Kiv nq|

µg Kg©KZ©vi bvg I c`we Awd‡mi bvg
1 W. ZiæY KvwšÍ wkK`vi, AwZwi³ mwPe I wPd B‡bv‡fkb Awdmvi myiÿv †mev wefvM

2 †gvt AvBqye †nv‡mb, †cÖvMÖvgvi I m`m¨, B‡bv‡fkb wUg myiÿv †mev wefvM

3 wejwKm Avd‡ivRv wmwÏKv, DccwiPvjK I m`m¨, B‡bv‡fkb wUg Bwg‡MÖkb I cvm‡cvU© Awa`ßi

4 †gvnv¤§` †ZŠwn`yj Bmjvg, Kviv Dc gnvcwi`k©K I m`m¨, B‡bv‡fkb wUg Kviv Awa`ßi

5 †gvnvt wRjøyi ingvb, mnKvix cwiPvjK I m`m¨, B‡bv‡fkb wUg gv`K`ªe¨ wbqš¿Y Awa`ßi

6 †gvt †njvj DwÏb Lvb, DcmnKvix cwiPvjK I m`m¨, B‡bv‡fkb wUg dvqvi mvwf©m I ‍wmwfj wW‡dÝ Awa`ßi

▌ Submarine Cable Landing Station cwi`k©b
07 †deªæqvwi 2021 Zvwi‡L myiÿv †mev wefv‡Mi wPd B‡bv‡fkb Awdmv‡ii †bZ…‡Z¡ ewY©Z Kg©KZ©ve„›` mKvj 10:00 Uvq K·evRv‡ii wSjsRv‡Z Aew¯’Z 
Submarine Cable Landing Station Gi Awd‡m Dcw¯’Z nq|
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Submarine Cable Landing Station Gi Awdm 14wU †`‡ki mv‡_ K·evRv‡i SEA-ME-WE4 UvB‡ci Submarine Cable ms‡hvM

Submarine Cable Landing Station Gi Dc gnve¨e¯’vcK, Rbve myåg wK‡kvi `vm Ges e¨e¯’vcK, BwÄwbqvi Ry‡qj wgqvmn Ab¨vb¨ Kg©KZ©vi mv‡_ 
m‡¤§jb K‡ÿ Submarine Cable Gi Kvh©µg m¤ú‡K© gZwewbgq mfv AbywôZ nq| 

m‡¤§jb K‡ÿ Submarine Cable Gi Kvh©µg m¤ú‡K© gZwewbgq mfv m‡¤§jb K‡ÿ Submarine Cable Gi Kvh©µg m¤ú‡K© gZwewbgq mfv

cieZ©x‡Z e¨e¯’vcK, BwÄwbqvi Ry‡qj wgqv Submarine Cable Gi BwZnvm, e¨e¯’vcbv cwiPvjbv cwil`, iÿYv‡eÿY e¨e¯’vcbv, we‡k¦i 240wU Avjv`v 
Avjv`v Submarine Cable Gi ms‡hv‡Mi Kvh©µg, Submarine Cable Gi aib, wSjsRv‡Z Aew¯’Z Submarine Cable Landing Station n‡Z 
evsjv‡`‡ki mKj ¯’v‡b Internet data Ges Mobile Voice Service weZiY e¨e¯’v BZ¨vw` wel‡q we¯ÍvwiZ cvIqvi c‡q‡›Ui gva¨‡g Dc¯’vcb K‡ib|
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m‡¤§jb K‡ÿ Submarine Cable Gi Kvh©µg m¤ú‡K© Dc¯’vcbv m‡¤§jb K‡ÿ Submarine Cable Gi Kvh©µg m¤ú‡K© Dc¯’vcbv

ewY©Z gZwewbgq mfv Ges Dc¯’vcbvi Av‡jv‡K b‡jR †kqvwis †cÖvMÖv‡g AskMÖn‡Y Kg©KZ©ve„›` wb¤œwjwLZ wel‡q AewnZ nb
•	 Submarine Cable Gi weeZ©b BwZnvm (Coaxial Cable n‡Z Fiber Optic Cable G iæcvšÍi)|
•	 mviv we‡k¦i †gvU 140wU Avjv`v Avjv`v Submarine Cable m¤ú‡K© aviYv|
•	 Submarine Cable Gi UvBc SEA-ME-WE4 Ges ‍SEA-ME-WE5 m¤ú‡K© aviYv|
•	 Submarine Cable Gi e¨e¯’vcbv cwiPvjbv cwil‡`i Kvh©µg|
•	 Submarine Cable Gi iÿYv‡eÿY e¨e¯’vcbv|
•	 evsjv‡`‡ki mv‡_ South East Asia–Middle East–Western Europe 4 (SEA-ME-WE 4) UvB‡ci Submarine Cable Gi mv‡_ mshy³ 

14wU †`‡ki (Singapore, Malaysia, Thailand, India, Sri Lanka, Pakistan, United Arab Emirates, Saudi Arabia, Sudan, Egypt, 
Italy, Tunisia, Algeria and France) B›Uvi‡›U e¨e¯’vcbv|

•	 K·evRv‡ii wSjsRv‡Z Aew¯’Z Submarine Cable Landing Station n‡Z BTCL Gi gva¨‡g evsjv‡`‡ki mKj ¯’v‡b IIG (International 
Internet Gateway) Gi gva¨‡g Data Service Ges IGW (International Gateway) Gi gva¨‡g Mobile Voice Service weZiY e¨e¯’vcbv|

•	 gZwewbgq mfvi ci m‡iRwg‡b weGmwmwmGj Gi mvf©vi iæg cwi`k©b Kiv nq| cwi`k©bKv‡j ev¯ÍewfwËK †bUIqvK© weZiY e¨e¯’v ch©‡eÿY Kiv 
nq| cwi`k©bKv‡j Awdmiæ‡gi AwMœ wbe©vcK e¨e¯’v mxwgZ e‡j cwijwÿZ nq| GQvov cÖvq kZvwaK AcÖ‡qvRbxq bó e¨vUvwi GKwU iæ‡g †`Lv 
hvq| hv †h †Kvb mg‡q `yN©Ubv NU‡j cÖPÐ we‡ùvib NUv‡Z cv‡i| AbwZwej‡¤^ G mKj e¨vUvwi AcmviY I dvqvi dvBwUs hš¿cvwZ AvaywbKi‡Yi 
Aby‡iva Rvbv‡bv nq|
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mycvwikmg~n
•	 evsjv‡`‡ki B›Uvi‡bU weZiY e¨e¯’vcbv m¤ú‡K© aviYvi Rb¨ gva¨wgK I D”P gva¨wgK ch©v‡qi wkÿv_©x‡`i K·evRv‡ii wSjsRv‡Z Aew¯’Z 

Submarine Cable Landing Station G wkÿv md‡ii D‡`¨vM MÖnY Kiv †h‡Z cv‡i|
•	 Submarine Cable Landing Station Gi AwMœ wbe©vcY e¨e¯’v AvaywbKxKiY Kivi e¨e¯’v wb‡Z n‡e|
•	 Submarine Cable Landing Station GKwU †KwcAvBf‚³ cÖwZôvb nIqvq mxgvbv cÖvPximn g~j dU‡Ki wbivcËv e¨e¯’v AvaywbKxKiY Kiv|

▌ cvMwji wej, DwLqv, K·evRv‡i Kviv Awa`ß‡ii Db¥y³ Kviv KvivMv‡ii Rwg cwi`k©b
MZ 16-21 AvM÷ 2016 ZvwiL RbcÖkvmb gš¿Yvj‡qi gvbbxq gš¿x I gwš¿cwil` mwPe g‡nv`‡qi gvj‡qwkqv mdiKv‡j Communality Rehabilitation 
Programme (CRP) cwi`k©b K‡ib| evsjv‡`‡kI gvj‡qwkqvi wmAviwc Gi Av`‡j GKwU cybe©vmb Kvh©µ‡gi MÖn‡Yi Rb¨ gwš¿cwil` mwPe I myiÿv 
†mev wefv‡Mi wmwbqi mwPe g‡nv`‡qi M„nxZ D‡`¨v‡Mi d‡j K·evRvi †Rjv cÖkvmK DwLqv Dc‡Rjvi 160 GKi Lvm Rwg Db¥y³ KvivMv‡ii Rb¨ Kviv 
Awa`ß‡ii bv‡g †iwRwóª K‡i †`q| 08 †deªæqvwi 2021 Zvwi‡L myiÿv †mev wefv‡Mi wPd B‡bv‡fkb Awdmv‡ii †bZ…‡Z¡ ewY©Z Kg©KZ©ve„›` †ejv 11:00 
Uvq cvMwji wej, DwLqvq Kviv Awa`ß‡ii Rb¨ eivÏ Db¥y³ KvivMv‡ii Rwg cwi`k©b Kiv nq| cwi`k©bKvjxb mg‡q ¯’vbxq †Rjv cÖkvm‡bi Kg©KZ©ve„›`, 
Kviv Awa`ß‡ii Kg©KZ©v I ¯’vbxq RbMY Dcw¯’Z wQ‡jb| wPd B‡bv‡fkb Awdmvi g‡nv`q GLb ch©šÍ Db¥y³ KvivMvi Pvjy Rb¨ M„nxZ Kvh©µg wb‡q ¯’vbxq 
†Rjv cÖkvmb I Kviv Awa`ß‡ii Kg©KZ©ve„‡›`i mv‡_ Av‡jvPbv K‡ib|

Db¥y³ KvivMv‡ii Rb¨ eivÏK…Z Rwgi cÖ‡ek gyL Db¥y³ KvivMv‡ii Rb¨ eivÏK…Z Rwgi cÖ‡ek gyL
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¯’vbxq †Rjv cÖkvmb, Kviv Awa`ß‡ii Kg©KZ©v I ¯’vbxq RbM‡Yi mv‡_ gZwewbgq mfv ¯’vbxq †Rjv cÖkvmb, Kviv Awa`ß‡ii Kg©KZ©v I ¯’vbxq RbM‡Yi mv‡_ gZwewbgq mfv

ewY©Z gZwewbgq mfv Ges Dc¯’vcbvi Av‡jv‡K b‡jR †kqvwis †cÖvMÖv‡g AskMÖn‡Y Kg©KZ©ve„›` wb¤œwjwLZ wel‡q AewnZ nb
•	 Db¥y³ KvivMvi m¤ú‡K© aviYv|
•	 gvj‡qwkqvi Communality Rehabilitation Programme (CRP) m¤ú‡K© aviYv|
•	 Communality Rehabilitation Programme (CRP) Gi mv‡_ ivR‰bwZK, A_©‰bwZK, mvgvwRK, mvs¯‹…wZK wel‡q m¤ú‡K©i aviYv|
•	 Communality Rehabilitation Programme (CRP) Gi wbivcËv e¨e¯’v m¤ú‡K© aviYv|

mycvwikmg~n
•	 Db¥y³ KvivMv‡ii Rb¨ eivÏK…Z 160 GKi Lvm Rwgi mxgvbv cÖvPxi ˆZwii KvR `ªæZ ïiæ Kiv|
•	 cÖKí cÖYqb‡qi gva¨‡g Ab¨vb¨ Kvh©µ‡gi D‡`¨vM MÖnY Kiv|

(†gvt AvBqye †nv‡mb) 
†cÖvMÖvgvi (AvBwmwU †mj) I 

m`m¨-mwPe, †kÖô D™¢vebx D‡`¨vM wbe©vPb KwgwU 
myiÿv †mev wefvM

(W. ZiæY KvwšÍ wkK`vi) 
AwZwi³ mwPe (cÖkvmb I A_© AbywefvM) I 

AvnevqK, †kÖô D™¢vebx D‡`¨vM wbe©vPb KwgwU 
myiÿv †mev wefvM
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Bwg‡MÖkb I cvm‡cvU© Awa`ßi, myi¶v †mev wefvM, ¯^ivóª gš¿Yvjq

iƒcKí	 :	AvaywbK cÖhyw³wbf©i wek¦gv‡bi Uªv‡fj WKz‡g›U I Bwg‡MÖkb e¨e¯’vcbv|

Awfjÿ¨	:	evsjv‡`wk bvMwi‡Ki cvm‡cvU© Bmy¨ I we‡`wk bvMwi‡Ki wfmv Bmy¨ Ges Bwg‡MÖkb cÖwµqv mnR I hy‡Mvc‡hvMxKiY|
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Bwg‡MÖkb I cvm‡cvU© Awa`ß‡ii D™¢vebx D‡`¨vMmg~n 

µg. D™¢vebx D‡`¨v‡Mi 
wk‡ivbvg D‡`¨v‡Mi weeiY BwáZ djvdj Pjgvb/ev¯ÍevwqZ

1. cvm‡cvU© Av‡e`‡bi 
†ÿ‡Î AbjvBb 
Gc‡q›U‡g›U wm‡÷g 
PvjyKiY

B-cvm‡cvU© Av‡e`b `vwL‡ji Rb¨ ÒAbjvBb 
Gc‡q›U‡g›U wm‡÷gÓ Pvjy Kiv n‡q‡Q, hv I‡qe 
†cvU©v‡ji (http://epassport.gov.bd/) gva¨‡g 
e¨envi Kiv hv‡e| Av‡e`bKvix Zvi myweavRbK 
mg‡q Av‡e`b `vwL‡ji Rb¨ AbjvB‡b Gc‡q›U‡g›U 
MÖnY Ki‡Z cv‡ib| 

Av‡e`bKvix‡K mswkøó Awd‡m 
B›UviwfD I ev‡qv‡gwUªK Gb‡ivj‡g‡›Ui 
Rb¨ `xN© mgq A‡cÿv Ki‡Z n‡e bv| 
mswkøó Awdm wba©vwiZ mg‡q mÿgZv 
Abyhvqx cvm‡cvU© Av‡e`b MÖn‡Yi 
welqwU e¨e ’̄cbv Ki‡Z cv‡i|

ev¯ÍevwqZ 
(2020-2021)

2. mycvi G·‡cÖm cvm‡cvU© 
†Wwjfvwi mvwf©m PvjyKiY

AwZ Riæwi cÖ‡qvR‡b wi-Bmy¨ Av‡e`‡b 48/72 
N›Uvq cvm‡cvU© cÖ`v‡bi D‡`¨vM MÖnY Kiv n‡q‡Q|

AwZ Riæwi cÖ‡qvR‡b `ªæZ cvm‡cvU© 
†mev cÖ`vb Kiv hv‡e|

ev¯ÍevwqZ 
(2020-2021)

3. B-cvm‡cvU© †gvevBj 
Gb‡ivj‡g›U BDwbU 
PvjyKiY

¸iæZi Amȳ ’ I iv‡óªi ¸iæZ¡c~Y© e¨w³‡`i cvm‡cvU© 
cÖvwß mnwRKi‡Yi j‡ÿ¨ wefvMxq Awdmmg~‡n 
†gvevBj BDwbU Pvjy Kivi D‡`¨vM MÖnY Kiv n‡q‡Q|

¸iæZi Amy¯’ I ¸iæZ¡c~Y© e¨w³‡`i 
mn‡R cvm‡cvU© †mev cÖ`vb Kiv m¤¢e 
n‡e|

Pjgvb 
(2020-2021 
A_©eQ‡i 1wU 

Awd‡m PvjyK…Z)

4. mKj Awd‡m B‡j±ªwbK 
wKD wm‡÷g ¯’vcb 
(†iwcø‡Kkb)

†mev wb‡Z AvMZ kZvwaZ †mev MÖnxZv‡K 
myk„•Ljfv‡e h_vmg‡q †mev cÖ`vb m¤¢e n‡Zv bv| 
†mev MÖnxZv‡K `xN©ÿY A‡cÿv Ki‡Z n‡Zv| 
Awa`ß‡ii cÖavb Kvh©vjqmn 4wU Awd‡m B-wKD 
e¨e¯’v Pvjy Kiv n‡q‡Q| ch©vqµ‡g mKj Awd‡m 
B-wKD e¨e¯’v Pvjyi gva¨‡g D‡`¨vMwU mviv‡`‡k 
†iwcø‡Kkb Kiv n‡e| 

AvaywbK c×wZ‡Z myk„•Ljfv‡e †mev 
cÖ`v‡bi gva¨‡g †mevi gv‡bvbœqb|

Pjgvb  
(2020-2021 
A_©eQ‡i 3wU 

Awd‡m PvjyK…Z)
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µg. D™¢vebx D‡`¨v‡Mi 
wk‡ivbvg D‡`¨v‡Mi weeiY BwáZ djvdj Pjgvb/ev¯ÍevwqZ

5. cvm‡cvU© Bmy¨i †ÿ‡Î 
wcÖ-cywjk wK¬qv‡iÝ 
wm‡÷g PvjyKiY

A‡bK mgq cywjk Z`šÍ cÖwZ‡e`b wej‡¤̂ cvIqvi 
Kvi‡Y Riæwi cvm‡cvU© cÖ̀ vb wejw¤̂Z nq| G Kvi‡Y 
Riæwi cvm‡cvU© Bmÿ i †ÿ‡Î wcÖ-cywjk wK¬qv‡iÝ 
wm‡÷g PvjyKi‡Yi D‡`¨vM MÖnY Kiv n‡q‡Q| 
cvm‡cvU© Av‡e`bKvix cywjk wK¬qv‡iÝmn Av‡e`b 
Rgv Ki‡j AwZ Riæwi wd cÖ̀ vb mv‡c‡ÿ 2/3 w`‡bi 
g‡a¨ cvm‡cvU© cÖ̀ vb Kiv m¤¢e n‡e|

AwZ Riæwi cÖ‡qvR‡b `ªæZ cvm‡cvU© 
†mev cÖ`vb Kiv hv‡e|

Pjgvb (2019-
2020 A_©eQ‡i 
M„nxZ D‡`¨vM)

6. cÖavb Kvh©vj‡q 
wW‡cøv‡gwUK cvm‡cvU© 
†m›Uvi ¯’vcb

wW‡cøv‡gwUK cvm‡cvU© Bmy¨ mnwRKi‡Yi j‡ÿ¨ 
Awa`ß‡ii cÖavb Kvh©vj‡q GKwU wW‡cøv‡gwUK 
cvm‡cvU© †m›Uvi ¯’vc‡bi D‡`¨vM MÖnY Kiv n‡q‡Q|

mn‡R I `ªæZZg mg‡q wW‡cøv‡gwUK 
cvm‡cvU© †mev cÖ`vb Kiv m¤¢e n‡e|

Pjgvb (2018-
2019 A_©eQ‡i 
M„nxZ D‡`¨vM)

7. B-wUwc PvjyKiY wewfbœ Kvi‡Y A‰ea nIqv cÖevmx evsjv‡`kx A_ev 
we‡`‡k Rb¥MÖnYKvix/ Ae¯’vbKvix evsjv‡`kx hv‡`i 
nvjbvMv` cvm‡cvU© †bB Zv‡`i ̄ ^‡`‡k †diZ Avmvi 
Rb¨ mswkøó we‡`k¯’ evsjv‡`k wgkb n‡Z nv‡Z †jLv 
Uªv‡fj cviwgU Bmy¨ Kiv nq, hv‡Z A‡bK †ÿ‡Î Z_¨ 
RvwjqvwZ Kivi my‡hvM _v‡K| G Kvi‡Y B‡jKUªwbK 
Uªv‡fj cviwgU (e-TP) PvjyKi‡Yi D‡`¨vM MÖnY 
Kiv n‡q‡Q| B‡jKUªwbK Uªv‡fj cviwgU (e-TP) 
Pvjy Kiv n‡j cvm‡cvU© wenxb cÖevmx evsjv‡`kx‡`i 
AbjvB‡b M„wnZ Av‡e`bcÎ Bwg‡MÖkb I cvm‡cvU© 
Awa`ß‡ii mvf©v‡i msiÿY I AbjvB‡b evsjv‡`k 
cywj‡ki we‡kl kvLvi gva¨‡g hvPvB c~e©K e¨w³i 
cÖvK cwiPq wbwðZ n‡q evsjv‡`wk wgkb KZ©„K 
B‡jKUªwbK Uªv‡fj cviwgU Bmy¨ Kiv hv‡e|

Bwg‡MÖkb †PK‡cv‡÷ Bwg‡MÖkb 
Awdmvi mn‡RB Uªv‡fj cviwg‡Ui 
mwVKZv hvPvB Ki‡Z cvi‡e| RvZxq 
wbivcËv msiÿY I Z_¨ RvwjqvwZ 
†iva Kiv m¤¢e n‡e|

ev¯Íevqb 
cÖwµqvaxb 

(2018-2019 
A_©eQ‡i M„nxZ 

D‡`¨vM)
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µg. D™¢vebx D‡`¨v‡Mi 
wk‡ivbvg D‡`¨v‡Mi weeiY BwáZ djvdj Pjgvb/ev¯ÍevwqZ

8. †níjvBbmn (16163) 
†K›`ªxq Z_¨ †K›`ª 
PvjyKiY 

cÖZ¨šÍ GjvKv n‡Z Bwg‡MÖkb I cvm‡cvU© Awa`ßi 
Gi wefvMxq /AvÂwjK Awdm¸‡jv‡Z G‡m †Kv‡bv 
Z_¨ Rvb‡Z A‡bK mgq I A_© e¨q nq| ZvB 
Z‡_¨i Rb¨ †mev MÖnxZv Awd‡m bv G‡m `vjvj 
ev ga¨mZ¡‡fvMx‡`i mnvqZv n‡Z fzj Z_¨ †c‡q 
nqivwbi wkKvi nb| G Kvi‡Y cÖavb Kvh©vj‡q 
†níjvBbmn †K›`ªxq Z_¨ †K›`ª ¯’vc‡bi D‡`¨vM 
†bIqv n‡q‡Q|

†níjvBbmn †K›`ªxq Z_¨ †K›`ª Pvjy 
n‡j `~i `~ivšÍ †_‡K †Kej cvm‡cvU© 
msµvšÍ Z_¨ Rvb‡Z wefvMxq I †Rjv 
Kvh©vj‡q †h‡Z n‡e bv| †níjvB‡b 
†dvb K‡i cÖ‡qvRbxq Z_¨ msMÖn Kiv 
hv‡e|

Pjgvb (2016-
2017 A_©eQ‡i 

M„nxZ)
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Bwg‡MÖkb I cvm‡cvU© Awa`ß‡ii †miv E‡`¨vM 

▌ D™¢ve‡bi wk‡ivbvg
B-cvm‡cvU© †gvevBj Gb‡ivj‡g›U BDwbU PvjyKiY| 

▌ cUfzwg
¸iæZi Amy¯’ I iv‡óªi ¸iæZ¡c~Y© e¨w³M‡Yi cvm‡cvU© Awd‡m jvB‡b `vuwo‡q ev‡qv‡gwUªK Gb‡ivj‡g›U A‡bK †ÿ‡Î m¤úbœ Kiv m¤¢e nq bv| G mKj †ÿ‡Î 
cvm‡cvU© cÖvwß mnwRKi‡Yi j‡ÿ¨ B-cvm‡cvU© †gvevBj Gb‡ivj‡g›U BDwbU Pvjy Kivi D‡`¨vM MÖnY Kiv n‡q‡Q| 

▌ D‡`¨v‡Mi djvdj
G D‡`¨v‡Mi d‡j ¸iæZi Amy¯’ I iv‡óªi ¸iæZ¡c~Y© e¨w³MY Awd‡m bv G‡m B-cvm‡cvU© †gvevBj Gb‡ivj‡g›U BDwb‡Ui gva¨‡g mvÿvrKvi I ev‡qv‡gwUªK 
cÖ`v‡bi my‡hvM cv‡eb| G‡Z Av‡e`bKvix‡K Awd‡m G‡m `xN©ÿY A‡cÿv Ki‡Z n‡e bv Ges mn‡R B-cvm‡cvU© Av‡e`b cÖwµqv m¤úbœ Ki‡Z cvi‡eb| 
D‡`¨vMwU ev¯Íevq‡bi d‡j B-cvm‡cvU© Av‡e`‡bi GKwU avc Kg‡e Ges hvZvqvZ LiP Kg‡e| GQvov, ¸iæZi Amy¯’ I iv‡óªi ¸iæZ¡c~Y© e¨w³MY 
Aby‡gvw`Z e¨w³i gva¨‡g cvm‡cvU© MÖnY Ki‡Z cvi‡eb|

▌ D™¢veb ev¯Íevqb wUg
Bwg‡MÖkb I cvm‡cvU© Awa`ßi Ges B-cvm‡cvU© I ¯^qswµq eW©vi wbqš¿Y cÖK‡íi Kg©KZ©v‡`i †hŠ_ D‡`¨v‡M 15 A‡±vei 2020 ZvwiL n‡Z D‡`¨vMwUi 
cvBjwUs ev¯Íevqb ïiæ nq| cieZ©x‡Z 3 gvP© 2021 Zvwi‡L D‡`¨vMwUi cvBjwUs ev¯Íevqb g~j¨vqb Kiv nq| g~j¨vq‡bi c‡i eZ©gv‡b D‡`¨vMwU mviv‡`‡k 
†iwcø‡Kk‡bi Kvh©µg Pjgvb Av‡Q|

▌ mydj‡fvMx
¸iæZi Amy¯’ I iv‡óªi ¸iæZ¡c~Y© e¨w³MY|

▌ fwel¨r cwiKíbv
µgvš^‡q †`‡k mKj Awd‡m Ges we‡`k¯’ wgkbmg~‡n B-cvm‡cvU© †gvevBj Gb‡ivj‡g›U BDwbU m„Rb Kiv n‡e|
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Bwg‡MÖkb I cvm‡cvU© Awa`ß‡ii DËg PP©vmg~‡ni weeiY 
Bwg‡MÖkb I cvm‡cvU© Awa`ß‡i cvm‡cvU© I wfmv †mev mnwRKi‡Yi j‡ÿ¨ wewfbœ ms¯‹vi Kg©m~wP Ges DËg PP©v wbqwgZ Abykxjb Kiv n‡”Q|

Bwg‡MÖkb I cvm‡cvU© Awa`ßi KZ©„K M„nxZ DËg PP©vi weeiY wb¤œiƒc: 

(1) B-cvm‡cvU© †gvevBj Gb‡ivj‡g›U wU‡gi gva¨‡g †mevcÖv_©x ¸iæZi Amy¯’ I iv‡óªi ¸iæZ¡c~Y© e¨w³eM©‡K cvm‡cvU© †mev cÖ`vb
¸iæZi Amy¯’ I iv‡óªi ¸iæZ¡c~Y© e¨w³e‡M©i B-cvm‡cvU© †mev cÖvwß mnwRKi‡Yi j‡ÿ¨ Awa`ß‡ii AvIZvaxb Awdmmg~‡n †gvevBj Gb‡ivj‡g›U BDwbU 
m„R‡bi D‡`¨vM MÖnY Kiv n‡q‡Q| †gvevBj Gb‡ivj‡g›U wUg †cÖi‡Yi gva¨‡g ¸iæZi Amy¯’ I iv‡óªi ¸iæZ¡c~Y© e¨w³e‡M©i cvm‡cvU© Av‡e`b MÖnYmn wcÖ 
I ev‡qv Gb‡ivj‡g›U Kvh©µg m¤úbœ Kiv n‡e| d‡j ¸iæZi Amy¯’ I iv‡óªi ¸iæZ¡c~Y© e¨w³MY Awd‡m bv G‡m cvm‡cvU© †mev MÖnY Ki‡Z cvi‡eb| G 
ch©šÍ GKwU Awdm †_‡K †gvevBj Gb‡ivj‡g›U BDwb‡Ui gva¨‡g cvm‡cvU© †mev cÖ`vb Kiv n‡”Q| ch©vqµ‡g †`‡k mKj Awd‡m Ges we‡`k¯’ wgkbmg~‡n 
hš¿cvwZ †cÖi‡Yi gva¨‡g B-cvm‡cvU© †gvevBj Gb‡ivj‡g›U BDwbU m„Rb Kiv n‡e|

(2) †KvwfW msµgY SzuwKi g‡a¨ we‡`‡k cvm‡cvU© †cÖiY Ae¨vnZ ivLv:
†KvwfW msµgY cwiw¯’wZ‡Z G Awa`ß‡ii Kg©KZ©v/Kg©PvixMY K‡ivbv fvBiv‡m msµwgZ n‡jI ¯^v¯’¨wewa AbymiYc~e©K cvm‡cvU© wcÖw›Us Kvh©µg Ae¨vnZ 
ivLv n‡q‡Q Ges m‡e©v”P ¸iæZ¡ mnKv‡i we‡`‡k Ae¯’vbiZ cÖevmx‡`i nv‡Z cvm‡cvU© †cŠu‡Q †`Iqv n‡”Q|

(3) cÖevmx evsjv‡`wk‡`i wbKU Kg mg‡q cvm‡cvU© †cÖiY
K‚U‰bwZK e¨v‡Mi gva¨‡g we‡`‡k cvm‡cvU© †cÖi‡Yi †ÿ‡Î c~‡e© A‡bK †ekx mg‡qi cÖ‡qvRb n‡Zv| G mgm¨v mgvavbK‡í 02 GwcÖj 2017 ZvwiL †_‡K 
Kzwiqvi mvwf©‡mi gva¨‡g we‡`‡k cvm‡cvU© †cÖiY Kiv n‡”Q| G‡Z 02 †_‡K 05 w`‡bi g‡a¨ cÖevmx evsjv‡`wk‡`i wbKU cvm‡cvU© †cŠu‡Q †`Iqv n‡q‡Q| 
G‡Z cÖevmx evsjv‡`wk‡`i cvm‡cvU© cÖvwßi DrKÚv `~i n‡q‡Q| 

(4) B-wKD e¨e¯’vcbv PvjyKiY
Awa`ß‡ii cÖavb Kvh©vj‡q wfmv †mevcÖv_©xMY‡K gvbm¤§Z †mev cÖ`v‡bi j‡ÿ¨ B‡jKUªwbK wKD e¨e¯’v Pvjy Kiv n‡q‡Q| GQvov, AvIZvaxb 4wU Awd‡m 
B‡jKUªwbK wKD e¨e¯’v Pvjy Kiv n‡q‡Q hv ch©vqµ‡g mKj Awd‡m Pvjy Kiv n‡e| Gi d‡j B-†Uv‡K‡bi gva¨‡g myk„•Lj cwi‡e‡k cÖv_©xMY cvm‡cvU© I 
wfmv †mev MÖnY Ki‡Z cvi‡eb|
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(5) AbjvB‡b cvm‡cvU© wd MÖnY
cvm‡cvU© wd Rgv cÖ`v‡bi †ÿ‡Î †mevcÖv_©x‡`i nqivwb †ivaK‡í †mvbvjx e¨vs‡Ki cvkvcvwk XvKv e¨vsK, Uªv÷ e¨vsK, Iqvb e¨vsK, wcÖwgqvi e¨vsK I e¨vsK 
Gwkqv Ges G-Pvjvb I B-Pvjv‡bi gva¨‡g AbjvB‡b cvm‡cvU© wd Rgv cÖ`v‡bi e¨e¯’v Kiv n‡q‡Q| G‡Z nqivwb I RvwjqvwZ †iva Kiv mnR n‡q‡Q|

(6) AbjvB‡b cvm‡cv‡U©i Av‡e`b I Z_¨ hvPvBKiY
cvm‡cvU© †mevcÖv_©xMY GLb AbjvB‡b cvm‡cv‡U©i Av‡e`b `vwLj Ki‡Z cv‡ib| GQvov, AbjvB‡b RvZxq cwiPqcÎ I Rb¥ mb` hvPvB‡qi gva¨‡g 
Av‡e`bKvixi Z‡_¨i mwVKZv wba©viY Kiv hvq|

(7) †gvevBj GmGgGm mvwf©m
cvm‡cv‡U©i Av‡e`‡bi Dci M„wnZ e¨e¯’v m¤ú‡K© cvm‡cv‡U©i Av‡e`bKvixMY 26969 bv¤^v‡i GmGgGm K‡i Av‡e`bc‡Îi Ae ’̄vb Ges cvm‡cvU© Bmy¨ 
msµvšÍ Z_¨ m¤ú‡K© Rvb‡Z cv‡ib| cvm‡cvU© Bmy¨i Kvh©µg m¤úbœ n‡j ¯^qswµqfv‡e †mevcÖv_©xi †gvevB‡j GmGgGm Kiv nq|

(8) nR¡hvÎx‡`i Riæwi cvm‡cvU© cÖ`v‡bi j‡ÿ¨ we‡kl ey_ ¯’vcb
cweÎ n‡R¡ AskMÖnY Ki‡Z B”QzK e¨w³‡`i Riæwi wfwË‡Z cvm‡cvU© cÖ`v‡bi j‡ÿ¨ AvIZvaxb Awdmmg~‡n we‡kl ey_ ¯’vcb Kiv n‡q‡Q| G ey‡_i gva¨‡g 
nR¡ hvÎx‡`i cvm‡cvU© Av‡e`b MÖnY I weZiY Kiv nq|

(9) AvBwc †dv‡bi gva¨‡g `vßwiK †hvMv‡hv‡Mi e¨e¯’v
AvBwc †dv‡bi gva¨‡g mKj wefvMxq/AvÂwjK Awd‡mi mv‡_ †hvMv‡hv‡Mi e¨e¯’v Kiv n‡q‡Q| G‡Z AvIZvaxb Awdmmg~‡ni Kvh©µg Z`viwK Kiv 
mnRZi n‡q‡Q Ges Awd‡m Kg©KZ©v/Kg©Pvix‡`i h_mg‡q nvwRiv wbwðZ Kiv m¤¢e n‡q‡Q|

(10) mv‡cvU© †mj ¯’vcb
cÖavb Kvh©vj‡q mv‡cvU© †mj ¯’vcb Kiv n‡q‡Q| mßv‡ni cÖwZw`b 24 N›Uv †bUIqvK© K‡›Uªvj wUg I mv‡cvU© †m‡ji gva¨‡g AbjvB‡b †`‡k 69wU Awd‡m I 
we‡`k¯’ 72wU evsjv‡`k wgk‡b †gwkb wi‡Wej cvm‡cvU©(GgAviwc) I †gwkb wi‡Wej wfmv(GgAviwf) Kvh©µ‡g KvwiMwi mnvqZv †`Iqv n‡”Q| G‡ÿ‡Î 
cÖ‡qvR‡b ¯‹vBwc I fvBeviI e¨envi Kiv n‡q _v‡K|
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(11) gyw³‡hv×v, e„×, Amy¯’ Ges cÖwZeÜx †mevcÖv_©x‡`i Rb¨ we‡kl e¨e¯’v 
wefvMxq Ges AvÂwjK cvm‡cvU© Awdm¸‡jv‡Z exi gyw³‡hv×v, e„× I Amy¯’ †mevcÖv_©x‡`i Rb¨ Awd‡mi bxPZjvq c„_K KvD›Uv‡ii e¨e¯’vmn ûBj †Pqv‡ii 
e¨e¯’v Kiv n‡q‡Q| d‡j D³ K¨vUvMwii †mevcÖv_©xMY mn‡R cvm‡cv‡U©i wcÖ I ev‡qv Gb‡ivj‡g›U m¤úbœ Ki‡Z cv‡ib|

(12) MYïbvwb Av‡qvRb
cÖwZwU wefvMxq I AvÂwjK cvm‡cvU© Awd‡m mßv‡n AšÍZ: 01 w`b MYïbvwbi e¨e¯’v i‡q‡Q| MYïbvwbi gva¨‡g †mevcÖv_©x‡`i wewfbœ Awf‡hvM, mgm¨v 
mgvav‡bi wel‡q cÖ‡qvRbxq c`‡ÿc cÖnY Kiv n‡q _v‡K| 

(13) cvm‡cvU© †mev mßvn D`hvcb
cvm‡cvU© †mev Kvh©µg‡K Av‡iv mnR Kivi j‡ÿ¨ 2016 mvj n‡Z Ôcvm‡cvU© †mev mßvnÕ D`hvc‡bi D‡`¨vM †bIqv n‡q‡Q| Gi gva¨‡g cvm‡cv‡U©i 
Av‡e`b, wba©vwiZ wd BZ¨vw` KLb, wKfv‡e Rgv w`‡Z n‡e †m m¤ú‡K© Rbm‡PZbZv e„w× cv‡”Q Ges Kw_Z ga¨¯^Z¡‡fvMx‡`i AhvwPZ n¯Í‡ÿc n«vm cv‡”Q|

(14) †ní‡W¯‹ ¯’vcb
cÖwZwU wefvMxq I AvÂwjK cvm‡cvU© Awd‡m †ní‡W¯‹ ¯’vcb Kiv n‡q‡Q| †ní‡W‡¯‹i gva¨‡g cvm‡cvU© †mevcÖv_©xMY‡K cÖ‡qvRbxq civgk© I mnvqZv cÖ`vb 
Kiv n‡q _v‡K|

(15) I‡qemvB‡U GgAviwc/GgAviwf AbymÜvb I B-†gB‡j Z_¨ cÖ`vb
GgAviwc, GgAviwf I B-cvm‡cvU© †mevcÖv_©xMY Awa`ß‡ii I‡qemvB‡U wfwRU K‡i Av‡e`b c‡Îi Ae¯’vb Ges cvm‡cvU©/wfmv Bmy¨ msµvšÍ Z_¨vw` 
Rvb‡Z cv‡ib| GQvov, Av‡e`bKvixi B-†gB‡j B-cvm‡cvU© Av‡e`‡bi nvjbvMv` Z_¨ †cÖiY Kiv nq| Gi d‡j GZ`msµvšÍ †mev cÖ`v‡bi †ÿ‡Î ¯^”QZv, 
Revew`wnZv I `vwqZ¡kxjZv e„w× †c‡q‡Q|

(16) †dmeyK †c‡Ri gva¨‡g mgm¨v mgvavb
cÖwZwU wefvMxq Ges AvÂwjK cvm‡cvU© Awd‡mi †dmeyK †cR Pvjy Kiv n‡q‡Q| Gi gva¨‡g cvm‡cvU© I wfmv msµvšÍ mgm¨vejx m¤ú‡K© KZ©„cÿ mn‡R 
AewnZ n‡q cÖ‡qvRbxq Kvh©µg MÖnY Ki‡Z cv‡ib|
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(17) evsjv‡`k mwPevjq I XvKv †mbvwbev‡m cvm‡cvU© Av‡e`b cÖwµqvKiY †K›`ª ¯’vcb
evsjv‡`k mwPevjq I XvKv †mbvwbev‡m Kg©iZ Kg©KZ©v/Kg©Pvix I †mbv m`m¨ Ges Zv‡`i cwievie‡M©i Rb¨ cvm‡cvU© †mev mnwRKi‡Yi j‡ÿ¨ mwPevjq 
I XvKv †mbvwbev‡m 02wU c„_K ey_ ¯’vcb Kiv n‡q‡Q|

(18) wWwRUvj wWm‡cø †evW© ¯’vcb
wWwRUvj wWm‡cø †ev‡W©i gva¨‡g Av‡e`b dig c~i‡Yi wel‡q mnvqZv cÖ`vb Kiv n‡”Q| GB †evW© AbymiY K‡i GKRb †mevcÖv_©x Kv‡iv mnvqZv QvovB 
wb‡R wb‡R Av‡e`b dig c~iY Ki‡Z cv‡ib|

(19) I‡qwUs iæg ¯’vcb
AvMZ †mevcÖv_©x‡`i myweav‡_© cÖ‡qvRbxq AvmevecÎmn c„_K I‡qwUs iæ‡gi e¨e¯’v Kiv n‡q‡Q| I‡qwUs iæ‡g ̄ ’vwcZ wUwfi gva¨‡g Rbm‡PZbZv e„w×Ki‡Y 
wbwg©Z we‡kl bvwUKv wbqwgZ cÖPvi Kiv n‡q _v‡K| G‡Z Rbm‡PZbZv e„w× cv‡”Q|

(20) evsjv‡`k f‚L‡Û AvkÖq MÖnYKvix †ivwn½v‡`i ev‡qv‡gwUªK wbeÜb Kvh©µg
evsjv‡`‡k AvkÖq MÖnYKvix †ivwn½v Rb‡Mvôxi ev‡qv‡gwUªK wbeÜb Kvh©µg Bwg‡MÖkb I cvm‡cvU© Awa`ß‡ii Rbej KZ©„K cwiPvwjZ n‡”Q| G hver 
14,42,724 Rb †ivwn½vi wbeÜb Kvh©µg m¤úbœ n‡q‡Q| Gi d‡j AvkÖq MÖnYKvix †ivwn½v Rb‡Mvôxi †KD evsjv‡`wk cvm‡cv‡U©i Rb¨ Av‡e`b Ki‡j 
mswkøó WvUv‡eR hvPvB K‡i mn‡RB Zv mwVKfv‡e mbv³ Kiv m¤¢e n‡e|

(21) gvj‡qwkqvi Kzqvjvjvgcy‡i c„_K cvm‡cvU© †mev †K›`ª ¯’vcb
gvj‡qwkqv cÖevmx evsjv‡`wk bvMwiK‡`i `ªæZ mg‡q cvm‡cvU© †mev cÖ`vb Ges H †`‡ki evsjv‡`k wgkb‡K mnvqZv cÖ`v‡bi j‡ÿ¨ Kzqvjvjvgcy‡i GKwU 
c„_K cvm‡cvU© †mev †K›`ª ¯’vcb Kiv n‡q‡Q| Gi gva¨‡g gvj‡qwkqv‡Z Ae¯’vbiZ wecyj msL¨K evsjv‡`wk bvMwiK‡K cvm‡cvU© †mev cÖ`vb Kiv n‡”Q|

(22) cvwbi e¨e¯’v, wkï‡`i †eª÷ wdwWs Kb©vi I bvgv‡Ri Kÿ ¯’vcb
cvm‡cvU© †mev MÖnxZv‡`i Rb¨ my‡cq cvwbi e¨e¯’v, wkï‡`i †eª÷ wdwWs Kb©vi I bvgv‡Ri Kÿ ¯’vcb Kiv n‡q‡Q|
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Bwg‡MÖkb I cvm‡cvU© Awa`ß‡ii Av‡jvKwPÎ 

27 wW‡m¤^i 2020 Zvwi‡L bewbwg©Z 6wU AvÂwjK cvm‡cvU© Awdm feb ïf D‡Øvab 
K‡ib MYcÖRvZš¿x evsjv‡`k miKv‡ii gvbbxq cÖavbgš¿x †kL nvwmbv, Ggwc|

27 wW‡m¤^i 2020 Zvwi‡L bewbwg©Z 6wU AvÂwjK cvm‡cvU© Awdm feb ïf D‡Øvab 
Abyôv‡b e³e¨ ivL‡Qb MYcÖRvZš¿x evsjv‡`k miKv‡ii gvbbxq ¯^ivóª gš¿x Rbve 

Avmv`y¾vgvb Lvb, Ggwc|

24 wW‡m¤^i 2020 wLª. Zvwi‡L MYcÖRvZš¿x evsjv‡`k miKv‡ii gvbbxq ¯^ivóª gš¿x Rbve 
Avmv`y¾vgvb Lvb, Ggwc g‡nv`q 6wU AvÂwjK cvm‡cvU© Awd‡m B-cvm‡cvU© Kvh©µg 

D‡Øvab ïf D‡Øvab K‡ib|

10 †g 2020 Zvwi‡L myiÿv †mev wefv‡Mi mwPe Rbve †gvt †gvKvweŸi †nv‡mb DËiv¯’ 
cv‡m©vbvjvB‡Rkb Kg‡cø‡· B-cvm‡cvU© Kvh©µg cwi`k©b K‡ib|
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10 †g 2020 Zvwi‡L myiÿv †mev wefv‡Mi mwPe Rbve †gvt †gvKvweŸi †nv‡mb g‡nv`q 
DËiv¯’ cv‡m©vbvjvB‡Rkb Kg‡cø‡· B-cvm‡cvU© Kvh©µg cwi`k©b K‡ib|

15 †m‡Þ¤^i 2020 Zvwi‡L Bwg‡MÖkb I cvm‡cvU© Awa`ß‡ii gnvcwiPvjK †gRi 
†Rbv‡ij †gvnv¤§` AvBq~e †PŠa~ix, GmwRwc, wcwewRGgGm, GbwWwm, wcGmwm g‡nv`q 

9wU AvÂwjK cvm‡cvU© Awd‡m B-cvm‡cvU© Kvh©µg ïf D‡Øvab K‡ib|

14 Rvbyqvwi 2021 Zvwi‡L Bwg‡MÖkb I cvm‡cvU© Awa`ß‡ii gnvcwiPvjK †gRi 
†Rbv‡ij †gvnv¤§` AvBq~e †PŠa~ix, GmwRwc, wcwewRGgGm, GbwWwm, wcGmwm g‡nv`q 

B-†MBU ¯’vcb Kvh©µg cwi`k©b K‡ib|

15 GwcÖj 2021 Zvwi‡L Zoom cøvUd‡g© AbjvB‡b AbywôZ ÔD™¢veb I †mev c×wZ 
mnwRKiYÕ wel‡q Kg©kvjvq e³e¨ ivL‡Qb myiÿv †mev wefvM, ¯^ivóª gš¿Yvj‡qi 

AwZwi³ mwPe W. ZiæY KvwšÍ wkK`vi



সুরক্ষা সেবা বিভাগ ও অধীন অধিদপ্তরসমূহের উদ্ভাবনী উদ্যোগ এবং সেবা সহজিকরণসমূহ 51২০২০ ২০২১

15 GwcÖj 2021 Zvwi‡L Zoom cøvUd‡g© AbjvB‡b AbywôZ ÔD™¢veb I †mev c×wZ 
mnwRKiYÕ wel‡q Kg©kvjvq e³e¨ ivL‡Qb myiÿv †mev wefvM, ¯^ivóª gš¿Yvj‡qi 

AwZwi³ mwPe W. ZiæY KvwšÍ wkK`vi

15 GwcÖj 2021 Zvwi‡L Zoom cøvUd‡g© AbjvB‡b AbywôZ ÔD™¢veb I †mev c×wZ 
mnwRKiYÕ wel‡q Kg©kvjvq e³e¨ ivL‡Qb myiÿv †mev wefvM, ¯^ivóª gš¿Yvj‡qi 

hyM¥mwPe Rbve gwjøK mvC` gvneye

15 GwcÖj 2021 Zvwi‡L Zoom cøvUd‡g© AbjvB‡b AbywôZ ÔD™¢veb I †mev c×wZ 
mnwRKiYÕ wel‡q Kg©kvjvq e³e¨ ivL‡Qb RbwbivcËv wefv‡Mi 

DcmwPe Rbve †gvt wgRvbyi ingvb

23 †g 2021 Zvwi‡L Zoom cøvUd‡g© AbjvB‡b AbywôZ ÔbvMwiK †mevi gv‡bvbœq‡b 
D™¢vebÕ wel‡q cÖwkÿ‡Y e³e¨ ivL‡Qb Rbve †gv: gvneyeyi ingvb, gv÷vi †UªBbvi, 

GUzAvB wi‡mvm© cyj
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Bwg‡MÖkb I cvm‡cvU© Awa`ß‡ii †mev c×wZ mnwRKiY 

▌ †mevi bvg
†gvevBj Gb‡ivj‡g›U BDwb‡Ui gva¨‡g B-cvm‡cvU© †mev cÖ`vb|

▌ †mevwU mnwRKi‡Yi †hŠw³KZv
¸iæZi Amy¯’ I iv‡óªi ¸iæZ¡c~Y© e¨w³M‡Yi cvm‡cvU© cÖvwß mnwRKiY|

▌ Zzjbvg~jK we‡kølY (we`¨gvb I cÖ¯ÍvweZ c×wZi avcwfwËK Zzjbv)
we`¨gvb cÖ‡mm 
g¨v‡ci avc c~e©eZ©x av‡ci eY©bv (GgAviwc Av‡e`b) cÖ¯ÍvweZ cÖ‡mm 

g¨v‡ci avc cwiewZ©Z av‡ci eY©bv (B-cvm‡cvU© Av‡e`b)

avc-1 Av‡e`bKvix KZ©„K AbjvB‡b Av‡e`b dig c~iY avc-1 AbjvB‡b Av‡e`b dig c~iY
avc-2 Av‡e`bKvix KZ©„K e¨vs‡K/ AbjvB‡b cvm‡cvU© wd cÖ`vb avc-2 e¨vs‡K/ AbjvB‡b cvm‡cvU© wd cÖ`vb
avc-3 G¨vc‡q›U‡g›U MÖnY avc-3 G¨vc‡q›U‡g›U MÖnY
avc-4 Awd‡m Dcw¯’Z n‡q jvB‡b `vovu‡bv -

avc-5 Av‡e`bKvixi ¯^vÿvrKvi MÖnY avc-4 B-cvm‡cvU© †gvevBj Gb‡ivj‡g›U BDwb‡Ui gva¨‡g 
Av‡e`bKvixi ¯^vÿvrKvi MÖnY I Av‡e`bcÎ MÖnY

avc-6 †ewmK WvUv I †c‡g›U †fwiwd‡Kkb avc-5 †ewmK WvUv I †c‡g›U †fwiwd‡Kkb
avc-7 ev‡qv‡gwUªK Gb‡ivj‡g›U avc-6 ev‡qv‡gwUªK Gb‡ivj‡g›U 
avc-8 Av‡e`bKvix‡K weZiY w¯øc cÖ`vb avc-7 Av‡e`bKvix‡K weZiY w¯øc cÖ`vb
avc-9 WKz‡g›U ¯‹¨vb avc-8 WKz‡g›U ¯‹¨vb
avc-10 Z`‡šÍ †cÖiY (cÖ‡hvR¨ †ÿ‡Î) avc-9 Z`‡šÍ †cÖiY (cÖ‡hvR¨ †ÿ‡Î)
avc-11 ev‡qv‡gwUªK †fwiwd‡Kkb avc-10 ev‡qv‡gwUªK †fwiwd‡Kkb
avc-12 Z`šÍ cÖwZ‡e`b MÖnY (cÖ‡hvR¨ †ÿ‡Î) avc-11 Z`šÍ cÖwZ‡e`b MÖnY (cÖ‡hvR¨ †ÿ‡Î)
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we`¨gvb cÖ‡mm 
g¨v‡ci avc c~e©eZ©x av‡ci eY©bv (GgAviwc Av‡e`b) cÖ¯ÍvweZ cÖ‡mm 

g¨v‡ci avc cwiewZ©Z av‡ci eY©bv (B-cvm‡cvU© Av‡e`b)

avc-13 Av‡e`b Aby‡gv`b avc-12 Av‡e`b Aby‡gv`b
avc-14 cvm‡cvU© cv‡m©vbvjvB‡Rkb (wcÖw›Us Ges †KvqvwjwU K‡›Uªvj) avc-13 cvm‡cvU© cv‡m©vbvjvB‡Rkb (wcÖw›Us Ges †KvqvwjwU K‡›Uªvj)
avc-15 WvK wefv‡Mi wbKU gyw`ªZ cvm‡cvU© n¯ÍvšÍi avc-14 WvK wefv‡Mi wbKU gyw`ªZ cvm‡cvU© n¯ÍvšÍi
avc-16 WvK wefv‡Mi gva¨‡g mswkøó AvÂwjK cvm‡cvU© Awd‡m 

gyw`ªZ cvm‡cvU© n¯ÍvšÍi
avc-15 WvK wefv‡Mi gva¨‡g mswkøó AvÂwjK cvm‡cvU© Awd‡m 

gyw`ªZ cvm‡cvU© n¯ÍvšÍi
avc-17 AvÂwjK cvm‡cvU© Awdm Øviv cvm‡cvU© Gw±‡fkb avc-16 AvÂwjK cvm‡cvU© Awdm Øviv cvm‡cvU© Gw±‡fkb
avc-18 cvm‡cvU© weZiY avc-17 cvm‡cvU© weZiY
avc-19 cvm‡cvU© MÖnY avc-18 cvm‡cvU© MÖnY

▌ TCV (Time, Cost, Visit) Abymv‡i c~‡e©i I cwiewZ©Z c×wZi Zzjbv
B-cvm‡cvU© Av‡e`‡bi mvaviY c×wZ †gvevBj Gb‡ivj‡g›U BDwb‡Ui gva¨‡g B-cvm‡cvU© Av‡e`b c×wZ

mgq (w`b/N›Uv) 2/7/15 Kg©w`em(wdÕi wfwË‡Z)+4 N›Uv 30 wg. 2/7/15 Kg©w`em(wdÕi wfwË‡Z) + 2 N›Uv 30 wgwbU
LiP (bvMwiK I Awd‡mi) wba©vwiZ miKvwi wd + hvZvqvZ LiP (`yB evi) wba©vwiZ miKvwi wd + (GK evi)
hvZvqvZ `yB ev Z‡ZvwaK 1 evi (Av‡e`bKvix KZ©„K A_ivBRW evn‡Ki gva¨‡g)
avc 19 wU 18 wU
Rbej 10-12 Rb 10-12 Rb
`vwLjxq KvMRcÎ AbjvB‡b `vwLjK…Z Av‡e`‡bi Kwc, AbjvB‡b 

cvm‡cvU© wd Rgv`v‡bi e¨vsK iwm`, RvZxq 
cwiPqcÎ/wWwRUvj Rb¥ wbeÜb mb` Ges 
cÖ‡hvR¨ †ÿ‡Î we`¨gvb cvm‡cv‡U©i d‡UvKwc, 
Qvoc‡Îi (NOC), Aemi MÖn‡Yi cÖgvYcÎ I 
cÖvmw½K †UKwbK¨vj mb`mg~‡ni (†hgbt Wv³vi, 
BwÄwbqvi, WªvBfvi BZ¨vw`) mZ¨vwqZ d‡UvKwc|

AbjvB‡b `vwLjK…Z Av‡e`‡bi Kwc, AbjvB‡b cvm‡cvU© 
wd Rgv`v‡bi e¨vsK iwm`, RvZxq cwiPqcÎ/wWwRUvj Rb¥ 
wbeÜb mb` Ges cÖ‡hvR¨ †ÿ‡Î we`¨gvb cvm‡cv‡U©i d‡UvKwc, 
Qvoc‡Îi (NOC), Aemi MÖn‡Yi cÖgvYcÎ I cÖvmw½K 
†UKwbK¨vj mb`mg~‡ni (†hgbt Wv³vi, BwÄwbqvi, WªvBfvi 
BZ¨vw`) mZ¨vwqZ d‡UvKwc|
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▌ †jLwPÎ

▌ Bwg‡MÖkb I cvm‡cvU© Awa`ß‡ii evwl©K D™¢veb Kg©cwiKíbv 2020-2021 Gi D‡jøL‡hvM¨ Kvh©µg
•	 evwl©K D™¢veb Kg©cwiKíbv gnvgvix/Avc`Kvj †gvKv‡ejvq we‡kl c`‡ÿ‡ci iæc‡iLv 26 RyjvB 2020 Zvwi‡L cÖKvk Kiv n‡q‡Q|

•	 D™¢veb I †mev mnwRKiY wel‡q GK w`‡bi Kg©kvjv 15 GwcÖj 2021 Zvwi‡L Ryg AbjvBb cøvUd‡g© Av‡qvRb Kiv n‡q‡Q| D³ Kg©kvjvq 20 Rb 
Kg©KZ©v AskMÖnY K‡i‡Qb|

•	 D™¢ve‡b mÿgZv e„w×i j‡ÿ¨ `yB w`‡bi cÖwkÿY 23 I 24 †g 2021 Zvwi‡L Ryg AbjvBb cøvUd‡g© AbywôZ n‡q‡Q| D³ cÖwkÿ‡Y 23 Rb 
Kg©KZ©v AskMÖnY K‡i‡Qb|

•	 †mev mnwRKi‡Y mÿgZv e„w×i j‡ÿ¨ `yB w`‡bi cÖwkÿY 21 I 22 b‡f¤^i 2021 Zvwi‡L Ryg AbjvBb cøvUd‡g© AbywôZ n‡q‡Q| D³ cÖwkÿ‡Y 
23 Rb Kg©KZ©v AskMÖnY K‡i‡Qb|

•	 D™¢vebx D‡`¨vM/aviYv Avnevb K‡i cÖvß D™¢vebx aviYv¸‡jv hvPvB-evQvBc~e©K ZvwjKv 3 b‡f¤^i 2020 Zvwi‡L cÖKvk Kiv n‡q‡Q|

•	 b¨~bZg GKwU D™¢vebx D‡`¨v‡Mi cvBjwUs ev¯Íevq‡bi miKvwi Av‡`k 15 A‡±vei 2020 Zvwi‡L Rvwi Kiv n‡q‡Q|

•	 D™¢vebx D‡`¨v‡Mi cvBjwUs ev¯Íevqb 1 gvP© 2021 Zvwi‡L g~j¨vqb m¤úbœ n‡q‡Q|
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•	 myiÿv †mev wefvM KZ©„K Av‡qvwRZ 9 †g 2021 Zvwi‡L AbywôZ cÖ`k©bx‡Z (†kv‡Kwms) Bwg‡MÖkb I cvm‡cvU© Awa`ßi AskMÖnY K‡i‡Q| 

•	 D™¢vebx D‡`¨vM ÔB-cvm‡cvU© AbjvBb Gb‡ivj‡g›U wm‡÷gÕ AvÂwjK ch©v‡q ev¯Íevqb Kiv n‡q‡Q|

•	 jÿ¨gvÎv Abyhvqx GKwU wWwRUvj-†mev ˆZwi I ev¯Íevq‡bi Ask wn‡m‡e 11 †deªæqvwi 2021 Zvwi‡L gvV ch©v‡qi Awdmmg~‡ni Rb¨ B-cvm‡cvU© 
KvwiMwi mnvqZv e¨e¯’v Pvj~ Kiv n‡q‡Q| 

•	 ev¯ÍevwqZ D™¢vebx D‡`¨v‡Mi Ges †mev mnwRKi‡Yi WKz‡g‡›Ukb cÖKvk Kiv n‡q‡Q|
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▌ cÖ‡mm g¨vc: B-cvm‡cvU© Av‡e`‡bi mvaviY c×wZ
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▌ cÖ‡mm g¨vc: †gvevBj Gb‡ivj‡g›U BDwb‡Ui gva¨‡g B-cvm‡cvU© Av‡e`b c×wZ
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gv`K`ªe¨ wbqš¿Y Awa`ßi, myi¶v †mev wefvM, ¯^ivóª gš¿Yvjq

wfkb :	 gv`Kvmw³ gy³ evsjv‡`k Mov|

wgkb :	 †`‡k gv`K`ª‡e¨i Ace¨envi I A‰ea cvPvi †iv‡a Gb‡dvm©‡g›U I AvBwb Kvh©µg †Rvi`vi, gv`Kwe‡ivax MYm‡PZbZv m„wó Ges gv`Kvm³‡`i 
wPwKrmv I cybe©vmb wbwðZKi‡Yi gva¨‡g ch©vqµ‡g †`‡k gv`‡Ki Ace¨envi Kwg‡q Avbv|
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gv`K`ªe¨ wbqš¿Y Awa`ß‡ii D™¢vebx D‡`¨vMmg~n 

µg. D™¢vebx D‡`¨v‡Mi 
wk‡ivbvg D‡`¨v‡Mi weeiY BwáZ djvdj Pjgvb/ev¯ÍevwqZ

1 gv`Kwe‡ivax AbjvBb 
KzBR cÖwZ‡hvwMZv

gv`K`ªe¨ wbqš¿Y Awa`ß‡ii Ab¨Zg KvR n‡”Q 
gv`Kwe‡ivax m‡PZbZv m„w÷ Kiv| G ai‡bi 
m‡PZbZv m„w÷‡Z Awa`ß‡ii gvV ch©v‡qi 
Kvh©vjq mg~‡ni gva¨‡g KzBR cÖwZ‡hvwMZv 
Av‡qvRb Kiv †h‡Z cv‡i| 

gv`Kwe‡ivax m‡PZbZv m„w÷‡Z ¸iæZ¡c~Y© 
f~wgKv cvjb Ki‡e|

Pjgvb  
(2020-2021)

2 AbjvBb mvwU©wd‡KU 
†Kvm© Ab bvi‡KvwU·

gv`K ª̀e¨ wbqš¿Y Awa`ß‡ii mvwe©K Kvh©µ‡gi 
Dci GK/GKvwaK wfwWIwPÎ wbg©vY Kiv n‡e| 
wfwWI †k‡l ˆbe¨w³K cÖ‡kœvË‡ii gva¨‡g 
weRqx‡K AbjvB‡b mvwU©wd‡KU cÖ̀ vb Kiv n‡e| 
D‡jøL¨ G wel‡q Ôgy³cv‡VÕ evsjv‡`k miKv‡ii 
wewfbœ Awa`ß‡ii 27wU †cÖvMÖvg Pvjy i‡q‡Q|

gv`Kwe‡ivax m‡PZbZv m„w÷‡Z ¸iæZ¡c~Y© 
f~wgKv cvjb Ki‡e|

Pjgvb  
(2020-2021)

3 c¨v‡_wWb/giwdb 
cÖvwß ’̄v‡bi Z_¨ 
I‡qemvB‡U cÖKvk

†`‡ki wewfbœ †Rjvq †Kvb †Kvb cÖwZôvb/
dv‡g©mxi AbyK‚‡j c¨v‡_wWb/giwdb weµ‡qi 
jvB‡mÝ i‡q‡Q Zv mswkøô‡`i Rvbv _v‡K bv| 
Riæix wfwË‡Z G Ily‡ai cÖ‡qvRb n‡j †fvMvwšÍ‡Z 
co‡Z nq Ges LiP †e‡o hvq| G mgm¨v †_‡K 
cwiÎv‡Y Awa`ßi †_‡K †Rjv wfwËK c¨v‡_
wWb/giwdb weµ‡qi jvB‡mÝ cÖvß cÖwZôvb/
dv‡g©mxi bvg, wVKvbv I †hvMv‡hv‡Mi b¤^i 
I‡qemvB‡U cÖKvk Kiv †h‡Z cv‡i| d‡j Riæix 
cÖ‡qvR‡b bvh¨g~‡j¨ jvB‡mÝ cÖvß cÖwZôvb/
dv‡g©mxi wbKU n‡Z Zv msMÖn Ki‡Z cvi‡e|

c¨v‡_wWb/ giwdb e¨e ’̄vcbv Kvh©µ‡g 
MwZkxjZv I ¯̂”QZv e„w× cv‡e|

Pjgvb 
(2020-2021)
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µg. D™¢vebx D‡`¨v‡Mi 
wk‡ivbvg D‡`¨v‡Mi weeiY BwáZ djvdj Pjgvb/ev¯ÍevwqZ

4 wWGbwm jvBf 
Acv‡ikbm gwbUwis|

gvV ch©v‡q/†Rjvch©v‡q †h †Kvb Awfhv‡bi mgq 
GKUv Weblink/Andorid App Gi gva¨‡g 
User friendly Form G Operations msµvšÍ 
Z_¨ cÖ`vb Ki‡j cÖavb K©vhvj‡q Google Map 
Gi API e¨envi K‡i Map G Operations Gi 
aiY Abyhvqx wbw`wó ¯’vb mg~‡n wewfbœ is‡½ 
wewjsK Ki‡e Ges G msµvšÍ wi‡cvU© Zrÿbvr 
wcÖ›U Kiv hv‡e| 

mgMÖ †`‡k †Rjv ch©v‡q Kg©KZv I Kg©Pvixi 
gv`K Aciva m¤úwK©Z Z_¨ cÖ`v‡bi †ÿ‡Î 
AvMÖn evo‡e Ges Dash Board Gi gva¨‡g 
mivmwi mgMÖ †`‡ki †Rjv ch©v‡qi gv`K 
Aciva `gb Kvh©µg mivmwi ch©‡eÿY Kiv 
mnR n‡e| Awfhv‡bi gZ ¸iæZ¡c~Y© welq 
mivmwi cÖavb Kvh©vjq †_‡K gwbUwis Kiv 
mnR n‡e|

ev¯ÍevwqZ 
Z‡e ev¯Íevqb 
AwfÁZvi 
Av‡jv‡K 

eZ©gv‡bI Pjgvb|  
(2018-19)

5 GwWKkb 
cÖ‡dkbvj‡`i g‡a¨ 
B‡Kv cÖwkÿY cÖ`vb|

miKvwi I †emiKvwi gv`Kvmw³ wbivgq †K‡› ª̀ 
wPwKrmvq wb‡qvwRZ GwWKkbvj cÖ‡dkbvj‡`i 
g‡a¨ B‡Kv cÖwkÿY cÖ̀ v‡bi e¨e ’̄v MÖnY|

gv`Kvm³ †ivMx‡`i wPwKrmvi gvb DbœZ 
n‡e Ges gv`Kvm³ e¨w³iv hv‡Z my¯’ n‡q 
¯^vfvweK Rxe‡b wd‡i Av‡m Zvi e¨e¯’v n‡e| 
GwWKkb cÖ‡dkbvj‡`i cÖwkÿY cÖ`v‡bi 
gva¨‡g Zv‡`i ̀ ÿZvi DbœwZ mvab Kiv n‡”Q 
hv mvgwMÖKfv‡e †`‡ki A_©‰bwZK Dbœq‡b 
Ae`vb ivL‡Q|

ev¯ÍevwqZ 
Z‡e ev¯Íevqb 
AwfÁZvi 
Av‡jv‡K 

eZ©gv‡bI Pjgvb|  
(2017-18)

6 Digital anti 
Narcotics 
campaign.

†dmeyK/BDwUD‡ei gva¨‡g gv`K ª̀e¨ wbqš¿Y 
Awa`ßi KZ…K wbwg©Z gv`K we‡ivax bvUK-
bvwUKv, cÖgvY¨wPÎ, wdjvi BZ¨vw` cÖPvi Kiv| 
GQvov GjBwW I wKI¯‹ Gi gva¨‡gI D³ bvUK-
bvwUKv, cÖvgvY¨wPÎ I wdjvi cÖPv‡ii e¨e ’̄v Kiv|

Kg mg‡q ¯̂í Li‡P wecyj msL¨K gvbyl‡K 
gv`‡Ki ÿwZKi cÖfve m¤ú©‡K m‡PZb Kiv 
m¤¢e| †h‡Kvb e¨w³ gZvgZ, AwfÁZv I 
civgk© cÖ̀ vb Ki‡Z cvi‡e hv Awa`ß‡ii 
Kvh©µg‡K Z¡ivwš̂Z Ki‡e| Gi d‡j 
Awa`ß‡ii Kvh©µg e„w× cv‡e Ges RbM‡Yi 
gZvgZ Awa`ß‡ii Kvh©µ‡g cÖwZdwjZ n‡e|

Pjgvb 
(2019-2020)
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µg. D™¢vebx D‡`¨v‡Mi 
wk‡ivbvg D‡`¨v‡Mi weeiY BwáZ djvdj Pjgvb/ev¯ÍevwqZ

7 DNC Hotline gv`K`ªe¨ wbqš¿Y Awa`ßi KZ©„K cÖ‡`q †mev 
mg~n m¤ú‡K© civg©k/Awf‡hvM/gZvgZ cÖ`v‡b 
nUjvBb Pvjy Kiv|

Z…Yg~j ch©v‡q RbMY n‡Z nUjvB‡bi gva¨‡g 
mivmwi ZvrÿwbK †Mvcb msev` cvIqv hv‡”Q 
Ges †m Av‡jv‡K ZvrÿwbK gv`Kwe‡ivax 
Awfhvb cwiPvjbv Kiv nq| GQvov nUjvB‡bi 
gva¨‡g gv`Kvm³ e¨w³ m¤úwK©Z Z_¨ cvIqv 
hv‡”Q| GQvov jvB‡mÝ I cviwgU msµvšÍ 
Kvh©µg Ges gv`Kwe‡ivax MYm‡PZbZvg~jK 
Kvh©µg m¤ú‡K© cÖvß Z‡_¨i Av‡jv‡K 
cÖ‡qvRbxq e¨e ’̄v MÖnY Kiv n‡q _v‡K|

ev¯ÍevwqZ 
(2019-2020)
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gv`K`ªe¨ wbqš¿Y Awa`ß‡ii †miv D™¢vebx D‡`¨vM 
▌ D™¢ve‡bi wk‡ivbvg
DNC Hotline

▌ cUf‚wg
gv`K`ªe¨ wbqš¿Y Awa`ßi KZ©„K cÖ‡`q †mev mg~n m¤ú‡K© mvavib gvby‡li g‡a¨ AvMÖnx _vK‡jI wKfv‡e †m †mev cvIqv hvq Zv AeMZ bv _vKvq 
†mevcÖvwß‡Z evaMÖ¯’ n‡Z n‡Zv| gv`K Aciva m¤ú©‡K †Kvb civg©k/Awf‡hvM/gZvgZ cÖ`v‡b mivmwi †Kvb e¨e¯’v bv _vKvq Z‡_¨i Aeva cÖevn wbwðZ 
Kiv †hZ bv| RbM‡bi †`vi †Mvovq †mev wbwðZK‡í wWGbwm‡Z nUjvBb (+880 1908-888 888) Pvjy Kivi D‡`¨vM MÖnY Kiv n‡q‡Q|

▌ D‡`¨v‡Mi Kj¨vY
GB D‡`¨v‡Mi d‡j †`k-we‡`‡ki †h‡Kvb ¯’vb n‡Z gv`K`ªe¨ wbqš¿Y Awa`ßi KZ©„K cÖ‡`q †mev m¤ú©‡K AeMZ nIqvi my‡hvM _vK‡e| gv`Kvm³ e¨w³i 
wPwKrmv MÖn‡Y miKvix-†emiKvix wbivgq †K‡›`ªi Z_¨ mivmwi cvIqv hv‡e| gv`K Aciva `g‡b †h‡Kvb Z_¨ mivmwi †mev cÖ`vb Kvixi wbKU Dc¯’vc‡bi 
my‡hvM _vKvq †mevi gvb A‡bK e„w× †c‡q‡Q|

▌ D™¢veb ev¯Íevqb wUg

µwgK m`‡m¨i bvg I c`ex wVKvbv

1 Rbve †gv: AvwRRyj Bmjvg, cwiPvjK (cÖkvmb) I B‡bv‡fkb Awdmvi

gv`K`ªe¨ wbqš¿Y Awa`ßi 
cÖavb Kvh©vjq, XvKv

2 Rbve †gv: †gv¯ÍvK gvgyb Lvb, wm‡÷g Gbvwj÷ 
3 Rbve †gv: iweDj Bmjvg, DccwiPvjK ( wb‡iva wkÿv)
4 Rbve †gvnv¤§` gvgyb, DccwiPvjK (cÖkvmb)
5 Rbve †gv: eRjyi ingvb, mnKvix cwiPvjK (Acv‡ikÝ)
6 Rbve †gvnv: wRjøyi ingvb, mnKvix cwiPvjK (cÖkvmb)
7 Rbve Dwg© †`, mnKvix cwiPvjK (wPwKrmv I c~be©vmb)
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gv`K`ªe¨ wbqš¿Y Awa`ß‡ii DËg PP©vmg~‡ni weeiY 
(1) GjBwW wKI¯‹ wWm‡cø
gv`Kwe‡ivax cÖPv‡ii me©vaywbK cÖhyw³ wn‡m‡e GjBwW wKI¯‹ wWm‡cø wWfvBm bZzbfv‡e ms‡hvwRZ n‡q‡Q| 

(2) wWwRUvj f¨vb
gv`Kwe‡ivax cÖPv‡ii‡ÿ‡Î bZzb ms‡hvRb n‡”Q wWwRUvj f¨vb| Gme f¨vb w`‡q XvKv kn‡i 15 w`be¨vcx cÖPvi Kvh©µg Pvjv‡bv nq|

(3) gv`Kwe‡ivax dzUej g¨vP
Ôgv`‡Ki weiæ‡× dzUejÕ †¯øvMvb‡K mvg‡b †i‡L gv`K`ªe¨ wbqš¿Y Awa`ßi wewfbœ †Rjvq gv`Kwe‡ivax dzUej Uzb©v‡g‡›Ui Av‡qvRb K‡i hv Rbmvavi‡Yi 
gv‡S gv`‡Ki ÿwZKi w`K m¤ú‡K© m‡PZbZv m„wó‡Z GKwU Kvh©Ki B‡f›U wn‡m‡e KvR K‡i‡Q|

(4) †d÷zb
gv`K`ªe¨ wbqš¿Y Awa`ßi gv`‡Ki fqvenZv †iv‡a wbijmfv‡e KvR K‡i hv‡”Q| GiB Ask wn‡m‡e mKj wkÿv cÖwZôv‡b Ôgvbe‡`‡n gv`‡Ki ÿwZKi 
cÖfveÕ Zz‡j a‡i 40,000 (Pwjøk nvRvi) †d÷zb weZiY Kiv n‡q‡Q| gvbbxq ¯^ivóª gš¿x Gi Zvrch©en †d÷z‡bi ïf D‡Øvab K‡ib|

(5) gv`Kwe‡ivax †Rjv mgv‡ek
gv`K`ªe¨ wbqš¿Y Awa`ßi ¯’vbxq msm` m`m¨, EaŸ©Zb Kg©KZ©v, RbcÖwZwbwa, ¯’vbxq cÖkvmb Ges mKj †kÖwY †ckvi gvbyl‡K m¤ú„³ K‡i gv`‡Ki weiæ‡× 
Rbm‡PZbZv e„w×i j‡ÿ¨ 2017 mvj †_‡K gv`Kwe‡ivax †Rjv mgv‡ek K‡i Avm‡Q|

(6) †dBmeyK wfwËK cÖPvi
gv`K`ªe¨ wbqš¿Y Awa`ßi gv`K Aciva I gv`Kwe‡ivax m‡PZbZvg~jK Kg©KvÛ mvgvwRK †hvMv‡hvM gva¨g †hgb †dBmeyK †cBR G cÖwZw`b Avc‡jvW 
Ae¨vnZ †i‡L‡Q|

(7) wUwfwm wfwËK cÖPvi
gv`K`ªe¨ wbqš¿Y Awa`ßi 16wU gv`Kwe‡ivax wUwfwm ˆZwi K‡i| D³ wUwfwm¸‡jv 10wU wUwf P¨v‡b‡j weÁvcb AvKv‡i cÖPvi Kiv n‡q‡Q|
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(8) KvivMv‡i gv`Kwe‡ivax m‡PZbZvg~jK Kvh©µg ev¯Íevqb
†`‡ki KvivMvimg~‡n AvUK ew›`‡`i GKwU D‡jøL‡hvM¨ Ask gv`Kvm³ wKsev gv`K †mex| G Ae¯’vq gv`Kvm³ Kviv ew›`‡`i‡K gv`‡Ki K‚dj m¤ú‡K© 
m‡PZb K‡i †Zvjvi Kvh©µg nv‡Z †bIqv n‡q‡Q| Awa`ß‡ii evwl©K Kg©m¤úv`b Pzw³‡ZI G Kvh©µg AšÍf©y³ Av‡Q| 

(9) wkÿv cÖwZôv‡b cwiPvwjZ gv`Kwe‡ivax Kvh©µg
eZ©gvb cÖRb¥‡K gv`‡Ki Awfkvc †_‡K gy³ ivLvi cÖqv‡m 31,907 wU wkÿv cÖwZôv‡b gv`Kwe‡ivax KwgwU MVb Kiv n‡q‡Q| G Qvov, e¨envh© †¯‹‡j 
gv`‡Ki Kzdj eY©bv K‡i wkÿv_©x‡`i gv‡S weZiY Kiv n‡”Q| 

(10) gv`Kvmw³ wbivg‡q B‡Kv cÖwkÿY
gv`K`ªe¨ wbqš¿Y Awa`ßi †emiKvwi wbivgq †K‡›`ª gv`Kvmw³ wPwKrmvq wb‡qvwRZ GwWKkb cÖ‡dkbvj‡`i Rb¨ B‡Kv cÖwkÿY Pvjy K‡i‡Q| cvkvcvwk 
wbR¯^ Kg©KZ©v‡`i gv`Kvmw³ wbivgq wPwKrmv m¤ú‡K© mg¨K Ávb †`Iqvi Rb¨ GB cÖwkÿY †`qv n‡q‡Q| Colombo Plan International Centre 
for Certification and Education of Addiction Professionals (ICCE) Gi e¨e¯’vcbvq evsjv‡`‡k gv`Kvm³‡`i wPwKrmvq wb‡qvwRZ wPwKrmK, 
g‡bvwPwKrmK I KvDwÝji Giƒc 14Rb e¨w³‡K 9wU KvwiKzjv‡gi Dci we‡`‡k cÖwkÿY †`qv n‡q‡Q| cÖwkÿYcÖvß gv÷vi †UªBbviMY gv`Kvm³‡`i 
wPwKrmvq wb‡qvwRZ‡`i B‡Kv cÖwkÿY w`‡”Q|

(11) †emiKvwi wbivgq †K›`ª gwbUwis
gv`Kvm³ †ivMx‡`i wPwKrmv †mev wbwð‡Zi Rb¨ †emiKvwi wbivgq †K›`ª¸‡jv wbqwgZ gwbUwis Gi AvIZvq Avbv n‡q‡Q| Awa`ß‡ii Kg©KZ©vMY wbqwgZ 
†emiKvwi wbivgq †K›`ªmg~n cwi`k©b Ki‡Qb| cwi`k©‡bi civgk© Abyhvqx †mev cÖ`v‡bi ÎywUmg~n wPwýZ K‡i †m¸‡jv `~i Kiv n‡”Q Ges †mevi gvb e„w× 
cv‡”Q|

(12) miKvwi wbivgq †K‡›`ªi jvB‡mÝ ¯’vbvšÍ‡ii cÖwµqv mnRxKiY
†emiKvwi gv`Kvmw³ wbivgq †K›`ª ¯’vbvšÍ‡ii Rb¨ †Rjv ch©v‡qi Kg©KZ©v‡`i ÿgZv †`qv n‡q‡Q Ges Gi d‡j †K›`ª ¯’vbvšÍ‡ii cÖwµqvi `xN©m~wÎZv 
mnRxKiY Kiv n‡q‡Q|
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(13) †emiKvwi gv`Kvmw³ wbivgq †K‡›`ªi msL¨v e„w×
evsjv‡`‡k cÖvq 70 jÿ gv`Kvm³ †ivMx i‡q‡Q| miKvwi ch©v‡q Zv‡`i wPwKrmvi my‡hvM ch©vß bq| G Rb¨ miKvwi gv`Kvmw³ wbivgq †K‡›`ªi cvkvcvwk 
†emiKvwifv‡e G ch©šÍ †gvU 358wU †emiKvwi gv`Kvmw³ wbivgq †K‡›`ªi jvB‡mÝ cÖ`vb Kiv n‡q‡Q| Gi d‡j gv`Kvm³ †ivMxiv mn‡RB wPwKrmv †mev 
cv‡”Q Ges †mev cÖ`v‡bi e¨vwß Av‡bK¸b †e‡o‡Q|

(14) †Kw›`ªq gv`Kvmw³ wbivgq †K›`ª 50 kh¨v n‡Z 100 kh¨vq DbœxZKiY
gvbbxq ¯^ivóª gš¿xi m`q civgk© Abyhvqx gv`Kvm³ e¨w³‡`i wPwKrmv †mev m¤úÖmvi‡Yi j‡ÿ¨ XvKv¯’ †Kw›`ªq gv`Kvmw³ wbivgq †K‡›`ªi kh¨v msL¨v 50 
n‡Z 100 †Z DbœxZ Kiv n‡q‡Q| GQvov, XvKv e¨ZxZ evKx 07wU wefvMxq kn‡ii cÖwZwU‡Z 200 kh¨v wewkó gv`Kvmw³ wbivgq †K›`ª ¯’vc‡bi j‡ÿ¨ 
cÖ‡qvRbxq Kvh©µg MÖnY Kiv n‡q‡Q| 

(15) †Wvc †U÷
†Wvc‡Uó bxwZgvjv cÖYq‡bi D‡`¨vM MÖnb Kiv n‡q‡Q| miKvwi PvKwi‡Z cÖ‡e‡ki c~‡e© †Wvc‡U÷ Pvjyi wbwgË †Wvc‡U÷ bxwZgvjv cÖYq‡bi Kvh©µg 
Pjgvb i‡q‡Q|

(16) †kÖô Kg©x wbe©vPb
gv`K`ªe¨ wbqš¿Y Awa`ß‡i Kg©iZ Kg©KZ©v/Kg©Pvix‡`i `vßwiK Kv‡Ri ¯^xK…wZ¯^iæc †kÖôKg©x gyj¨vqb Kiv n‡q _v‡K| 

(17) A¯’vqx †PK‡cv÷
†`‡ki mxgvšÍeZ©x †Rjvmg~‡n gv`‡Ki A‰ea e¨envi wbqš¿‡Y wbqwgZfv‡e A¯’vqx †PK †cv÷ ¯’vcb K‡i Zjøvkx Kiv n‡q _v‡K| 

(18) wdì †dvm© †jv‡KUi Pvjy
gvV ch©v‡q Kg©iZ Kg©KZ©v‡`i Kvh©µ‡g ¯^”PZv, Revew`nxZv I MwZkxjZv wbwðZKi‡Yi j‡ÿ¨ wdì †dvm© †jv‡KUi Pvjy Kiv n‡q‡Q| 
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▌ gv`K`ªe¨ wbqš¿Y Awa`ßi KZ©„K evwl©K D™¢veb Kg©cwiKíbv 2020-2021 Gi D‡jøL‡hvM¨ Kvh©µg
•	 evwl©K D™¢veb Kg©cwiKíbv gnvgvix/Avc`Kvj †gvKv‡ejvq we‡kl iæc‡iLv cÖKvk

•	 D™¢veb I †mev mnwRKiY wel‡q GK w`‡bi `yBwU Kg©kvjv/ †mwgbvi Av‡qvRb

•	 D™¢ve‡b mÿgZv e„w×i j‡ÿ¨ `yB w`‡bi cÖwkÿY Av‡qvRb

•	 †mev mnwRKi‡Y mÿgZv e„w×i j‡ÿ¨ `yB w`‡bi cÖwkÿY Av‡qvRb

•	 D™¢vebx D‡`¨vM/aviYv Avnevb Ges cÖvß D™¢vebx aiYv¸‡jv hvPvB-evQvBc~e©K ZvwjKv cÖKvk

•	 b¨~bZg GKwU D™¢vebx D‡`¨v‡Mi cvBjwUs ev¯Íevq‡bi miKvwi Av‡`k Rvwi

•	 D™¢vebx D‡`¨v‡Mi cvBjwUs ev¯Íevqb g~j¨vqb

•	 GKwU D™¢veb cÖ`k©bxi (†kv‡Kwms) Av‡qvRbKiY Ges cÖ`k©bxi gva¨‡g †kÖô D™¢vebx D‡`¨vM wbe©vPb

•	 GKwU D™¢vebx D‡`¨vM AvÂwjK/ RvZxq ch©v‡q ev¯Íevqb

•	 D™¢veKMY‡K cÖksmvm~PK mb`cÎ/†µ÷ cÖ`vb

•	 D™¢veKMY‡K †`‡k b‡jR †kqvwis †cÖvMÖv‡g †cÖiY

•	 GKwU wWwRUvj-†mev ˆZwi I ev¯Íevqb 

•	 GKwU †mev c×wZ mnwRKi‡Yi cvBjwUs ev¯ÍevqbKiY Ges mviv‡`‡k m¤úÖmviY/†iwcø‡KkbKiY

•	 gvV ch©v‡q Pjgvb D™¢vebx cÖKímg~n m‡iRwgb cwi`k©b I cÖ‡qvRbxq mnvqZv cÖ`vb

•	 ev¯ÍevwqZ D™¢vebx D‡`¨v‡Mi Ges †mev mnwRKi‡Yi WKz‡g‡›Ukb ˆZwi I cÖKvkbv



সুরক্ষা সেবা বিভাগ ও অধীন অধিদপ্তরসমূহের উদ্ভাবনী উদ্যোগ এবং সেবা সহজিকরণসমূহ 67২০২০ ২০২১

gv`K`ªe¨ wbqš¿Y Awa`ß‡ii Av‡jvKwPÎ 

cÖavb Kvh©vj‡q AbywôZ bvMwiK †mevq D™¢veb msµvšÍ cÖwkÿY cÖavb Kvh©vj‡q AbywôZ Iwi‡q›Ukb Kg©kvjv

cÖavb Kvh©vj‡q AbywôZ Iwi‡q›Ukb Kg©kvjv cÖavb Kvh©vj‡q AbywôZ Iwi‡q›Ukb Kg©kvjv
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gvbbxq ¯^ivóª gš¿x g‡nv`q KZ©„K Narcotics Information Management System 
(NIMS) D‡Øvab|

gvbbxq ¯^ivóª gš¿x g‡nv`q KZ©„K wKq¯‹ D‡Øvab|

gvbbxq ¯^ivóª gš¿x g‡nv`q KZ©„K †emiKvwi gv`Kvmw³ wbivgq †K‡›`ªi AbyK~‡j miKvwi 
Aby`vb cÖ`vb|

gvbbxq ¯^ivóª gš¿x g‡nv`q KZ©„K Awa`ß‡ii Kg©Pvwi‡`i g‡a¨ †ikb KvW© cÖ`vb|
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gv`K`ªe¨ wbqš¿Y Awa`ß‡ii †mev c×wZ mnwRKiY 
▌ †mevi bvg
mvjwdDwiK GwmW I nvB‡Wªv‡K¬vwiK GwmW Avg`vwbi jvB‡mÝ Gi AbvcwËcÎ cÖ`vb|

we`¨gvb c×wZ cÖ¯ÍvweZ c×wZ
1. gnvcwiPvjK eivei Av‡e`b `vwLj

2. kvLvq †cÖiY

3. kvLv n‡Z bw_‡Z D¯’vcb

4. bw_‡Z Aby‡gv`‡bi ci †Rjv Kvh©vj‡h Z`‡šÍi Rb¨ †cÖiY

5. †Rjv Kvh©vjq Z`šÍc~e©K Z`šÍ cÖwZ‡e`b wefvMxq Kvh©vj‡q `vwLj

6. wefvMxq Kvh©vjq n‡Z mycvwikmn cÖwZ‡e`b cÖavb Kvh©vj‡q †cÖiY

7. cÖavb Kvh©vjq n‡Z Aby‡gv`‡bi cÎ mswkøó †Rjv Kvh©vj‡q †cÖiY|

8. †Rjv Kvh©vjq n‡Z AbvcwËcÎ Bmy¨

1. †Rjv Kvh©vjq eivei Av‡e`b `vwLj|

2. †Rjv Kvh©vjq Z`šÍc~e©K Z`šÍ cÖwZ‡e`b wefvMxq Kvh©vj‡q `vwLj 

3. wefvMxq Kvh©vjq n‡Z Aby‡gv`‡bi cÎ mswkøó †Rjv Kvh©vj‡q †cÖiY|

4. †Rjv Kvh©vjq n‡Z AbvcwËcÎ Bmy¨

▌ cÖ‡qvRbxq KvMRcÎ

we`¨gvb c×wZ cÖ¯ÍvweZ c×wZ

1. mswkøó cÖwZôvb KZ©„K wba©vwiZ di‡g Av‡e`b 1. mswkøó cÖwZôvb KZ©„K wba©vwiZ di‡g Av‡e`b

2. Av‡e`bKvixi RvZxq cwiPqcÎ/cvm‡cv‡U©i 1g 4 c„ôvi mZ¨vwqZ Abywjwc 2. Av‡e`bKvixi RvZxq cwiPqcÎ

3. `yÕKwc cvm‡cvU© mvB‡Ri Qwe 3. `yÕKwc cvm‡cvU© mvB‡Ri Qwe

4. †h fe‡b/N‡i cÖwZôvbwU Aew¯’Z Zvi gvwjKvbvi ¯^c‡ÿ me©‡kl cÖPvwiZ 
LwZqvb/µqK…Z n‡j g~j µq `wj‡ji Abywjwc, bvgRvwi LwZqv‡bi Kwc Ges 
nvjmb ch©šÍ f‚wg Dbœqb Ki cwi‡kv‡ai `vwL‡ji Kwc

4. †h fe‡b/N‡i cÖwZôvbwU Aew ’̄Z Zvi gvwjKvbvi ̄ ĉ‡ÿ me©‡kl cÖPvwiZ 
LwZqvb/µqK…Z n‡j g~j µq `wj‡ji Abywjwc, bvgRvwi LwZqv‡bi Kwc 
Ges nvjmb ch©šÍ f‚wg Dbœqb Ki cwi‡kv‡ai `vwL‡ji Kwc
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we`¨gvb c×wZ cÖ¯ÍvweZ c×wZ

5. fvov fe‡b/N‡i Aew¯’Z n‡j evwofvov wbqš¿Y Aa¨v‡`k, 1990 Abymi‡Y 
Pzw³cÎ Ges me©‡kl fvov cwi‡kv‡ai iwm`

5. fvov fe‡b/N‡i Aew¯’Z n‡j evwofvov wbqš¿Y Aa¨v‡`k, 1990 
Abymi‡Y Pzw³cÎ Ges me©‡kl fvov cwi‡kv‡ai iwm`

6. cÖwZôvbwUi nvjbvMv` †UªW jvB‡mÝ (hw` _v‡K) 6. cÖwZôvbwUi nvjbvMv` †UªW jvB‡mÝ (hw` _v‡K)

7. cÖwZôvbwUi nvjbvMv` Avg`vwb wbeÜb cÖZ¨qbcÎ 7. cÖwZôvbwUi nvjbvMv` Avg`vwb wbeÜb cÖZ¨qbcÎ

8. †g‡gv‡iÛvg Ae G‡mvwm‡qkb GÛ AvwU©‡Kj G‡mvwm‡qkb Gi Kwc (cÖ‡hvR¨ †ÿ‡Î) 8. cÖwZôvbwUi nvjbvMv` AvqKi cÖZ¨qbcÎ

9. AwWU wi‡cvU© 9. we‡ùviK Awa`ßi KZ©„K Aby‡gvw`Z Lmov gvbwPÎ

10. †UªWgvK© mb` (cÖ‡hvR¨ †ÿ‡Î) 10. dvqvi mvwf©m I wmwfj wW‡dÝ Gi nvjbvMv` mb`cÎ

11. cÖwZôvbwUi nvjbvMv` AvqKi cÖZ¨qbcÎ 11. we‡ùviK Awa`ß‡ii nvjbvMv` mb`

12. cÖwZôvbwUi Lmov gvbwPÎ 12. nvjbvMv` GwmW e¨envi/wewµi jvB‡mÝ

13. †MvWvD‡bi Lmov gvbwPÎ (hw` _v‡K) 13. Dc-cÖavb cwi`k©K (mvaviY) KviLvbv cÖwZôvbmg~‡ni jvB‡mÝ

14. dvqvi mvwf©m I wmwfj wW‡dÝ Gi nvjbvMv` mb`cÎ 14. cwi‡ek Awa`ß‡ii nvjbvMv` QvocÎ

15. we‡ùviK Awa`ß‡ii nvjbvMv` mb` 15. cÖwZôvbwUi Kg©KZ©v/Kg©Pvix‡`i ZvwjKv

16. nvjbvMv` GwmW e¨envi/wewµi jvB‡mÝ

17. Dc-cÖavb cwi`k©K (mvaviY) KviLvbv cÖwZôvbmg~‡ni jvB‡mÝ

18. cwi‡ek Awa`ß‡ii nvjbvMv` QvocÎ

19. cÖwZôvbwUi Kg©KZ©v/Kg©Pvix‡`i ZvwjKv

20. cÖwZôvbwUi e¨vsK mj‡fwÝi mb`

21. Av‡e`bKvix m¤ú‡K© cywjk †fwiwd‡Kkb wi‡cvU© 
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▌ wb®úwËi mgq

we`¨gvb c×wZ cÖ¯ÍvweZ c×wZ

35 Kvh©w`em 17 Kvh©w`em

▌ TCV (Time, Cost, Visit) we‡kølY

†ÿÎ we`¨gvb c×wZ cÖ¯ÍvweZ c×wZ

mgq 35 Kvh©w`em 17 Kvh©w`em

LiP (bvMwiK + `vßwiK) (0 ) k~b¨ (0 ) k~b¨

wfwRU 03 Kvh©w`em 01 Kvh©w`em

avc 08wU 04wU

Rbej + KwgwU - -

†mev cÖvwßi ¯’vb gv`K`ªe¨ wbqš¿Y Awa`ßi, †Rjv Kvh©vjq gv`K`ªe¨ wbqš¿Y Awa`ßi, †Rjv Kvh©vjq

`vwLjxq KvMRc‡Îi msL¨v 21wU 15wU
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▌ we`¨gvb c×wZi cÖ‡mm g¨vc (Process Map)

ïiæ

gnvcwiPvjK eivei Av‡e`b `vwLj 1

2

3

4

5

6

7

8

kvLvq †cÖiY

kvLv n‡Z bw_‡Z Dc¯’vcb

bw_‡Z Aby‡gv`‡bi ci †Rjv/‡g‡Æv Kvh©vj‡q Z`‡šÍi Rb¨ †cÖiY

†Rjv/‡g‡Æv Kvh©vjq Z`šÍc~e©K cÖwZ‡e`b wefvMxq Kvh©vj‡q `vwLj

wefvMxq Kvh©vjq n‡Z cÖwZ‡e`b cÖavb Kvh©vj‡q †cÖiY

cÖavb Kvh©vjq n‡Z mvjwdDwiK GwmW I nvB‡Wªv‡K¬vwiK GwmW Avg`vwbi jvB‡mÝ
Gi AbvcwË cÖ`vb mswkøócÎ †Rjv Kvh©vj‡q †cÖiY Kvh©vj‡q †cÖiY

†Rjv Kvh©vjq n‡Z AbvcwËcÎ Bmy¨

P: Av‡e`bKvix, T: 01 w`b

P: `vwqZ¡cÖvß Kg©KZ©v T: 02 w`b

P: `vwqZ¡cÖvß Kg©KZ©v I Dc¯’vcbKvix mnKvix, T: 04 w`b

P: `vwqZ¡cÖvß Kg©KZ©v I bw_ evnK, T: 03 w`b

P: `vwqZ¡cÖvß Kg©KZ©v I bw_ evnK, T: 10 w`b

P: `vwqZ¡cÖvß Kg©KZ©v I cÎ evnK, T: 02 w`b

P: `vwqZ¡cÖvß Kg©KZ©v cÎ evnK, T: 10 w`b

P: `vwqZ¡cÖvß Kg©KZv©, T: 03 w`b

†kl
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▌ cÖ¯ÍvweZ c×wZi cÖ‡mm g¨vc (Process Map)

ïiæ

nvjbvMv` KvMRcÎmn †Rjv Kg©KZ©v eivei Av‡e`b 1

2

3

4

†Rjv/†g‡Æv Kvh©vjq Z`šÍc~e©K cÖwZ‡e`b wefvMxq Kvh©vj‡q `vwLj

wefvMxq Kvh©vjq n‡Z Aby‡gv`‡bi cÎ mswkøó †Rjv Kvh©vj‡q †cÖiY

†Rjv Kvh©vjq n‡Z AbvcwËcÎ Bmy¨

P: Av‡e`bKvix, T: 01 w`b

P: Av‡e`bKvix, T: 10 w`b

P: Av‡e`bKvix, T: 04 w`b

P: Av‡e`bKvix, T: 02 w`b

†kl
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Kviv Awa`ßi, myi¶v †mev wefvM, ¯^ivóª gš¿Yvjq

wfkb :	 ivwLe wbivc`, †`Lve Av‡jvi c_|

wgkb :	 ew›`‡`i wbivc` AvUK wbwðZ Kiv, KvivMv‡i K‡Vvi wbivcËv I ew›`‡`i gv‡S k„•Ljv eRvq ivLv, ew›`‡`i mv‡_ gvbweK AvPiY Kiv, h_vh_
fv‡e Zv‡`i evm¯’vb, Lv`¨, wPwKrmv, Ges AvZ¥xq-¯^Rb, eÜz-evÜe I AvBbRxexi mv‡_ mvÿvZ wbwðZ Kiv Ges GKRb mybvMwiK wnmv‡e mgv‡R 
cybe©vmb Kivi j‡ÿ¨ cÖ‡qvRbxq †gvwU‡fkb I cÖwkÿY cÖ`vb Kiv|
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Kviv Awa`ß‡ii D™¢vebx D‡`¨vMmg~n 

µg. D™¢vebx D‡`¨v‡Mi 
wk‡ivbvg D‡`¨v‡Mi weeiY BwáZ djvdj Pjgvb/ev¯ÍevwqZ

1. GmGgGm Gi gva¨‡g 
ew›`i Ae¯’vb, Rvwgb/
Lvjvm Gi Z_¨ cÖ`vb

ew›` GK KvivMvi †_‡K Ab¨ KvivMv‡i e`wj n‡j 
A_ev ew›`i Rvwgb/Lvjvm n‡j mn‡R Z_¨ cÖ`v‡bi j‡ÿ¨ 
GmGgGm I A¨vc Gi gva¨‡g ew›`i Ae¯’vb, Rvwgb/
Lvjvm Gi Z_¨ cÖ`v‡bi Kvh©µg Pvjy Kiv n‡q‡Q| Gi 
d‡j ew›`i Ae ’̄vb msµvšÍ †h †Kvb Z_¨ Zvi ¯^Rb mn‡R 
Rvb‡Z cvi‡e|

¯̂Rb‡`i ew›`i Ae ’̄vb, Rvwgb/
Lvjvm Gi Z_¨ cÖvwß mnR n‡e|

ev¯ÍevwqZ

2. nvB‡Kv‡U© Avwcj 
cÖwµqv mnwRKiY

Kviv ew›`‡`i †Rj Avwcj `vwLj, †Rj Avwc‡ji AMÖMwZ 
Ges djvdj m¤ú‡K© ZvrÿwYKfv‡e AewnZ nIqvi Rb¨ 
GKwU A¨vc ˆZix Kiv n‡q‡Q| D³ A¨v‡ci gva¨‡g †Rj 
Avwcj msµvšÍ cÖ‡qvRbxq Z_¨ †R‡b Kvh©Ki e¨e ’̄v MÖnY 
Kiv hv‡e| 

Kviv ew›`‡`i †Rj cÖwµqv Ges G 
msµvšÍ Z_¨ Rvbv mnRZi n‡e|

Pjgvb

3. nU bv¤^vi PvjyKiY AvZ¥xq ¯^Rb KZ©„K ew›` msµvšÍ Z_¨ mswkøó KvivMv‡i 
wM‡q Rvb‡Z nq| A‡bK mgq A‡bK ew›` Ab¨ KvivMv‡i 
e`wj n‡q †M‡j Z_¨ bv Rvbvi Kvi‡b KvivMv‡i wM‡q 
†diZ Avm‡Z nq| ew›`i AvZ¥xq ¯^R‡bi ewY©Z `~‡f©vM 
jvN‡ei D‡Ï‡k¨ †hb GKwU bv¤^vi G †dvb w`‡q cÖ‡qvRbxq 
Z_¨ cvIqv hvq, GB D‡`¨vM MÖnY Kiv nq|

KvivMv‡i bv G‡mI †`‡ki †h 
†Kvb cÖvšÍ †_‡K KvivMvi ev ew›` 
msµvšÍ ˆea Z_¨ cÖvwß mnRZi 
n‡e|

Pjgvb

4. I‡q‡÷R g¨v‡bR‡g›U 
GÛ BD‡Rm

KvivMvimg~‡n mwVK cÖwµqvq I‡q‡÷R g¨v‡bRg¨v›U Ges 
Zvi mwVK e¨envi Kiv †M‡j Kviv GjvKv †hgb cwi®‹vi-
cwi”Qbœ _vK‡e †Zgwb cwi‡ek I `~lYgy³ _vK‡e| G 
j‡ÿ¨ KzwoMÖvg †Rjv KvivMv‡i cÖv_wgKfv‡e ev¯Íevq‡bi 
KvR Pj‡Q| 

cPbkxj AveR©bv ˆRemvi Ges 
AcPbkxj AveR©bv wimvBwK¬s Gi 
gva¨‡g Kviv PZ¡i AveR©bvgy³ 
ivLv hv‡e| 

Pjgvb
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µg. D™¢vebx D‡`¨v‡Mi 
wk‡ivbvg D‡`¨v‡Mi weeiY BwáZ djvdj Pjgvb/ev¯ÍevwqZ

5. Iqvb ÷c mvwf©m 
†m›Uvi PvjyKiY

ew›`i AvZœxq-¯^Rb I †mevcÖv_x‡`i †mev cÖ`vb mnRZi 
Kivi j‡ÿ¨ Iqvb ÷c mvwf©m †m›Uvi Pvjyi D‡`¨vM 
†bqv nq| D³ mvwf©m †m›Uv‡i ew›`‡`i mv‡_ mvÿv‡Zi 
w¯øc msMÖn, wcwm‡Z UvKv Rgv, IKvjZbvgv Rgv MÖnY, 
ew›`‡`i cÖ‡qvRbxq ˆea `ªe¨vw` (†hgb †cvkvK) Rgv, 
Rvwgb I Lvjvm m¤úwK©Z Z_¨, †gvevBj †dvb I e¨vM 
Rgv, ew›` m¤úwK©Z ˆea Z_¨ AvbymÜvb, Awf‡hvM wb®úwË 
BZ¨vw` mKj †mev cÖ`vb Kiv n‡e| Iqvb ÷c mvwf©m 
†m›Uv‡i †mev cÖ`v‡bi Rb¨ 02(Rb) Kviviÿx Ges 
BbPvR© wn‡m‡e GKRb †WcywU †Rjvi `vwq‡Z¡ _vK‡eb|

Iqvb ÷c mvwf©m †m›Uvi Pvjy 
n‡j †mev cÖv_©xiv GK RvqMvq ¯^í 
mg‡q cÖwZôvb cÖ`Ë mKj †mev 
cÖvß n‡e

ev¯ÍevwqZ 
(2019-2020)

6. †gvevBj e¨vswKs 
Gi gva¨‡g ew›`‡`i 
e¨w³MZ K¨v‡k UvKv 
†cÖiY 

ew›`‡`i e¨w³MZ K¨v‡k UvKv Rgv w`‡Z Zv‡`i ¯^Rb‡`i 
A‡bK mgq `xN©ÿY A‡cÿv Ki‡Z nq, jvB‡b `vuwo‡q 
_vK‡Z nq| G‡Z mgq I LiP `y‡UvB A‡bK †ewk jv‡M| 
†mev cÖv_©x‡`i mgq, LiP I †fvMvwšÍ Kgv‡Z GB D‡`¨vMwU 
MÖnY Kiv n‡q‡Q|

†gvevBj e¨vswKs Gi gva¨‡g 
weKvk/bM` G KvivMv‡i bv G‡m 
myweav RbK mgq I ¯’vb †_‡K 
ew›`‡`i K¨v‡k cÖ‡qvRbxq A_© 
†cÖiY Kiv m¤¢e n‡q‡Q|

ev¯ÍevwqZ 
(2019-2020)

7. Kviv ew›`‡`i Db¥y³ 
wek¦we`¨vj‡qi gva¨‡g 
wkÿv MÖn‡Yi e¨e¯’v

KvivMv‡i Ae¯’vbiZ AvMÖnx ew›`‡`i wkÿv Kvh©µg hv‡Z 
e¨nZ bv nq †m wel‡q Kviv ew›`‡`i Db¥y³ wek¦we`¨vj‡qi 
gva¨‡g D”P wkÿv MÖn‡Yi c`‡ÿc †bIqv n‡”Q|

Kviv ew›`‡`i wkÿv MÖnY I wkÿv 
e¨e¯’v Ae¨vnZ ivLv m¤¢e n‡q‡Q|

ev¯ÍevwqZ 
(2019-2020)

8. Avëªvfv‡qv‡jU wn‡Wb 
wmj 

Kvivf¨šÍ‡i wfwRUi I ewnivMZ‡`i cÖ‡e‡ki †ÿ‡Î 
mvaviY Kvwj w`‡q †h wmj †`qv nq Zv mn‡R gy‡Q †djv 
ev †Kvb Amr D‡Ï‡k¨ KvimvwRi gva¨‡g Kviv wbivcËv 
wewNœZ Kiv m¤¢e|

Avëªvfv‡qv‡jU wn‡Wb wmj e¨eüZ 
n‡j wfwRUi/ewnivMZ Ges ew›`i 
wbivcËv cÖ̀ vb mnR n‡e| 

ev¯ÍevwqZ
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Kviv Awa`ß‡ii †miv D™¢vebx D‡`¨vM 
▌ D™¢ve‡bi wk‡ivbvg
GmGgGm I A¨v‡ci Gi gva¨‡g ew›`i Ae¯’vb, Rvwgb/Lvjvm Gi Z_¨ cÖ`vb

▌ cUf‚wg
Kvivew›`i Ae¯’vbMZ Z_¨ Zv‡`i ¯^Rb‡`i Rvbv‡bvi Rb¨B g~jZt GB D™¢vebx D‡`¨vM MÖnY Kiv n‡q‡Q| KvivMv‡i Ae¯’vbiZ ew›`‡`i wewfbœ Kvi‡Y 
Ae¯’v‡bi cwieZ©b nq †hgb:

	 1) Rvwg‡b gyw³ 
	 2) mvRv †fvM †k‡l gyw³ 
	 3) Ab¨ KvivMv‡i e`wj 
	 4) evwni nvmcvZv‡j Ae¯’vb 
	 5) wigvÛ 

ew›`i ¯^RbMY mvaviYZ ew›`i Ae¯’vb cwieZ©‡bi Z_¨ ZvrÿwYKfv‡e Rvb‡Z cv‡ib bv| hvi d‡j A‡bK mgq Zviv AÁZvekZt †`Lv mvÿv‡Zi Rb¨ 
KvivMv‡i P‡j G‡j `y‡f©v‡M c‡ob| 

▌ D‡Ïk¨
ew›`i ¯^Rb‡`i ZvrÿwYKfv‡e Z_¨ cÖ`vb K‡i Zv‡`i `y‡f©vM/†fvMvwšÍ Kgv‡bvi D‡Ï‡k¨ GB A¨vc ˆZix Kiv n‡q‡Q|

▌ D‡`¨v‡Mi Kj¨vY
1.	 ew›`i ¯^Rb ew›`i Ae¯’vb cwieZ©‡bi Z_¨ ZvrÿwYKfv‡e N‡i e‡mB cv‡eb| 

2.	 ew›`i ¯^R‡bi mgq I A‡_©i AcPq n‡e bv Ges †fvMvwšÍ Kg n‡e| 

3.	 ew›` Zvi Ae¯’vb cwieZ©‡bi Z_¨ Zvi ¯^Rb AewnZ Av‡Q Rvb‡Z †c‡i gvbwmK cÖkvwšÍ‡Z _vK‡e| 

4.	 †Kvb wbw`©ó mg‡q KZRb ew›` Rvwg‡b gyw³ †c‡q‡Q, mvRv‡fvM †k‡l gyw³ †c‡q‡Q, e`wj n‡q‡Q wKsev nvmcvZv‡j wM‡q‡Q Zvi wbf©yj Z_¨ `ªæZZg 
mg‡q cvIqv hv‡e| 
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5.	 ZvQvov †Kvb wbw`©ó ew›` K‡e KLb gyw³ †c‡q‡Q Zv A¨vc mvP© K‡i AwZ `ªæZZvi mv‡_ Rvbv hv‡e| 

6.	 †K›`ªxqfv‡e A¨vcwU wbqš¿b Kiv hv‡e weavq †h‡Kvb cwimsL¨vb ¯^í mg‡q Kviv gnvcwi`k©K A_ev EaŸ©Zb KZ©„c‡ÿi wbKU Dc¯’vcb Kiv m¤¢e n‡e| 

7.	 A‡bK mgq wewfbœ cÖZviKPµ ew›`i e`wj ev nvmcvZv‡j †cÖiY msµvšÍ f‚qv/wg_¨v Z_¨ cÖ`vb KiZt ew›`i ¯^R‡bi wbKU n‡Z A_© nvwZ‡q †bq hv 
GB A¨v‡ci gva¨‡g cÖwZnZ Kiv m¤¢e n‡e| 

▌ D™¢veb ev¯Íevqb wUg

µwgK m`‡m¨i bvg I c`ex wVKvbv

1 Rbve †gvnv¤§` †ZŠwn`yj Bmjvg, Kviv Dc-gnvcwi`k©K Kviv Awa`ßi 

2 Rbve myivBqv Av³vi, mnKvix Kviv gnvcwi`k©K Kviv Awa`ßi 

3 Rbve myfvl Kzgvi †Nvl, wmwbqi †Rj mycvi (fvicÖvß) XvKv †K›`ªxq KvivMvi, †KivYxMÄ 

4 Rbve †gvnv¤§` gvnveyeyj Bmjvg, †Rjvi XvKv †K›`ªxq KvivMvi, †KivYxMÄ
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Kviv Awa`ß‡ii DËg PP©vmg~‡ni weeiY 
1.	 KvivMv‡i gv`Km³ ew›`‡`i Rb¨ c„_Kfv‡e †`‡ki 60wU KvivMv‡i gv`Kvmw³ wbivgq BDwbU Pvjy i‡q‡Q Ges Aewkó 8wU KvivMv‡i gv`Kvmw³ 

wbivgq BDwbU Pvjy Kivi Kvh©µg 2012 mvj †_‡K ïiæ n‡q A`¨vewa Pjgvb i‡q‡Q|

2.	 ew›`i AvZœxq-¯̂Rb I †mevcÖv_©x‡`i †mev cÖ̀ vb mnRZi Kivi j‡ÿ¨ Iqvb ÷c mvwf©m †m›Uvi Pvjyi D‡`¨vM †bqv nq| D³ mvwf©m †m›Uv‡i ew›`‡`i mv‡_ 
mvÿv‡Zi w ø̄c msMÖn, wcwm‡Z UvKv Rgv, IKvjZbvgv Rgv I MÖnY, ew›`‡`i cÖ‡qvRbxq ˆea ª̀e¨vw` (†hgb †cvkvK) Rgv, Rvwgb I Lvjvm m¤úwK©Z Z_¨, 
†gvevBj †dvb I e¨vM Rgv, ew›` m¤úwK©Z ˆea Z_¨ AbymÜvb, Awf‡hvM wb®úwË BZ¨vw` mKj †mev cÖ̀ vb Kiv n‡”Q hv 2019 mvj †_‡K Pjgvb i‡q‡Q|

3.	 ew›`‡`i mv‡_ Zv‡`i AvZ¥xq ¯^R‡bi †Uwj‡dv‡bi gva¨‡g †hvMv‡hvM mnRZi n‡”Q hv 2018 mv‡j cvBjU cÖKí wn‡m‡e Pvjy nq Ges K‡ivbv 
gnvgvwi‡Z ew›`‡`i †`Lv mvÿvZ eÜ _vKvq mKj KvivMv‡i Pjgvb|

4.	 †gvevBj e¨vswKs (weKvk I bM`) Gi gva¨‡g KvivMv‡i bv G‡m myweavRbK mgq I ¯’vb †_‡K ew›`‡`i K¨v‡k cÖ‡qvRbxq A_© †cÖiY Kiv m¤¢e n‡”Q 
hv 19 GwcÖj 2020 mvj †_‡K Pjgvb|

5.	 †`‡ki cÖwZwU KvivMv‡i wbiwew”Qbœ we`y¨r ms‡hvM ¯’vc‡bi j‡ÿ¨ eZ©gv‡b 34wU Wvej †dBR jvBb we`y¨r ms‡hvM i‡q‡Q, 13wU KvivMv‡i 2007 mvj 
†_‡K eZ©gv‡b Kvh©µg Pjgvb I 21wU KvivMv‡i Wvej †dBR we`y¨r ms‡hvR‡bi Kvh©µg kxMÖB ïiæ Kiv n‡e|

6.	 ew›`‡`i Z_¨-DcvË msiÿY Ges GKvwaK evi KvivMv‡i cÖ‡ekKvix ew›`‡`i mn‡RB mbv³ Kiv I ew›` gyw³ cÖ`vb cÖwµqv mnRZi n‡e hv 
cÖwµqvaxb i‡q‡Q|

7.	 KvivMv‡i AvUK K‡qw` ew›`‡`i kÖ‡g Drcvw`Z cY¨ mvgMÖxi weµqj× A_© n‡Z 50% jf¨vsk mswkøó K‡qw` ew›`‡`i‡K cvwikÖwgK wnmv‡e cÖ`vb 
Kiv n‡”Q| G hver †gvU 22,488 Rb K‡qw` ew›`‡`i‡K 64,50,819 UvKv cÖ`vb Kiv n‡q‡Q| eZ©gv‡b 27wU †K›`ªxq /†Rjv KvivMv‡i mswkøó 
K‡qw` ew›`‡`i cvwikÖwgK cÖ`vb Kiv n‡”Q hv 2018 mvj †_‡K Pjgvb| Ab¨vb¨ KvivMv‡i Drcv`b m¤úmviY Kvh©µg Pjgvb i‡q‡Q|

8.	 †gwW‡Uk‡bi gva¨‡g ew›`‡`i myk„•Lj nIqv, AvZ¥wek¦vm e„w×‡Z mnvqZvKiY Kvh©µg 2007 mvj †_‡K Pjgvb|

9.	 cÖwZgv‡m GKevi ew›`‡`i Awf‡hvM/gZvgZ †kvbvi Rb¨ Kvivew›`‡`i Dcw¯’wZ‡Z `ievi Gi Av‡qvRb 2007 mvj †_‡K Pjgvb|

10.	 ew›`‡`i Rb¨ my‡cq VvÛv cvwb mieiv‡ni D‡Ï‡k¨ wKQz KvivMv‡i IqvUviKzjvi ¯’vcb Kiv n‡q‡Q hv 2017 mvj †_‡K Pjgvb|

11.	 mßv‡n †mvgevi I e„n¯úwZevi Kviv gnvcwi`k©K Gi mv‡_ mKj †kÖwYi Kg©KZ©v-Kg©Pvixi Awf‡hvM/Aby‡hvM kÖeY I mgvav‡b ZvrÿwYK c`‡ÿc 
MÖnY Kiv n‡q‡Q hv 2014 mvj †_‡K Pjgvb|

12.	 Kviv Kg©KZ©v I Kg©Pvix‡`i myweav‡_© Awa`ßi fe‡bi cÖwZ Zjvq cvwbi wdëvi ¯’vcb Kiv n‡q‡Q hv 2014 mvj †_‡K Pjgvb|
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13.	 Kviv Kg©KZ©v-Kg©Pvix‡`i Rb¨ 3 KvVv I 5 KvVv wewkó cø‡Ui Avevmb cÖKí 2015 mvj †_‡K PvjyKiY Kiv n‡q‡Q|

14.	 wbivcËv wbwðZ K‡í Kviv Awa`ß‡i Turned Style Access Control †MU 2017 mv‡j ¯’vcb Kiv n‡q‡Q|

15.	 Kviv Kg©KZ©v-Kg©Pvix I ew›`‡`i kvixwiK I gvbwmK DrKl© mva‡b Kvivf¨šÍ‡ii wfZ‡i †Ljvayjvi Av‡qvRb Ges RvZxq ch©v‡q Ask MÖnY Kvh©µg 
2014 mvj †_‡K Pjgvb|

16.	 ew›`‡`i kvixwiK DrKl© mva‡b Kvivf¨šÍ‡i kixi PP©vi Av‡qvRb 2014 mvj †_‡K Pjgvb|

17.	 ew›`‡`i gvbwmK welbœZv `~ixKi‡Yi Rb¨ Kvivf¨šÍ‡i we‡bv`b I mvs¯‹…wZK Abyôv‡bi Av‡qvRb 2014 mvj †_‡K Pjgvb|

18.	 ew›`‡`i gv‡S gv`K we‡ivax cÖPviYv cwiPvjbvmn gv`Kvm³ ew›`‡`i KvDwÝwjs hv 2014 mvj †_‡K Pjgvb|

19.	 ew›`‡`i cov‡kvbv, gvbwmK DrKl© mva‡b Kvivf¨šÍ‡i cvVvMvi ¯’vcb Kvh©µg hv 2014 mvj †_‡K Pjgvb|

20.	 Kvivf¨šÍ‡i cwi¯‹vi-cwi”QbœZv iÿvi myweav‡_© I 2014 mv‡j Wv÷web ¯’vcb Kiv n‡q‡Q|

21.	 Kvivf¨šÍ‡i wbiÿi ew›`‡`i †gŠwjK I ag©xq wkÿv cÖ`v‡bi e¨e¯’v MÖnY Kiv n‡q‡Q hv 2014 mvj †_‡K Pjgvb|

22.	 Kvivf¨šÍ‡i wbiÿi ew›`‡`i ¯^vÿiÁvb cÖ`vb Kvh©µg 2014 mvj †_‡K Pjgvb|

23.	 Kvivf¨šÍ‡i gv‡qi mv‡_ _vKv wkï‡`i Rb¨ †W-†Kqvi †m›Uvi cÖwZôv Kiv n‡q‡Q hv 2014 mvj †_‡K Pjgvb|

24.	 gwnjv ew›`‡`i Rb¨ †mjvB cÖwkÿY 2014 mvj †_‡K Pjgvb| 

25.	 cyiæl ew›`‡`i B‡jKwUªK I B‡jKUªwbK wel‡q cÖwkÿY Av‡qvRb 2014 mvj †_‡K Pjgvb|

26.	 ew›`‡`i mv‡_ AvZ¥xq-¯^R‡bi mvÿvZK‡ÿ ch©vß emvi ¯’vb Ges d¨v‡bi e¨e¯’v 2014 mvj †_‡K Pjgvb|

27.	 `wi`ª, Amnvq I A¯^”Qj ew›`‡`i AvBb mnvqZv cÖ`v‡bi e¨e¯’v MÖnY 2014 mvj †_‡K Pjgvb|

28.	 ew›`‡`i mv‡_ mvÿvZcÖv_©x AvZ¥xq-¯^R‡bi Rb¨ 2014 mvj †_‡K Uq‡j‡Ui e¨e¯’vKiY|

29.	 Kviviÿx‡`i Rb¨ wewfbœiKg µxov mvgMÖx 2014 mvj †_‡K cÖ`vb Kiv n‡”Q|

30.	 †mev MÖn‡Yi myweav‡_© Z_¨ I †mev‡K›`ª 2014 mvj †_‡K Pvjy Kiv n‡q‡Q|
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▌ Kviv wefv‡Mi 2020-2021 A_©eQ‡i D‡jøL‡hvM¨ Kvh©µ‡gi weeiY
1.	 †gvevBj e¨vswKs Z_v weKvk I bM‡`i gva¨‡g KvivMv‡i bv G‡m myweavRbK mgq I ¯’vb †_‡K ew›`‡`i K¨v‡k cÖ‡qvRbxq A_© †cÖiY Kiv m¤¢e n‡”Q 

hv 19 GwcÖj 2020 mvj †_‡K Pjgvb|

2.	 ew›`‡`i mv‡_ Zv‡`i AvZ¥xq ¯^R‡bi †Uwj‡dvb/†gvevB‡ji gva¨‡g †hvMv‡hvM mnRZi n‡”Q| K‡ivbv gnvgvwi‡Z ew›`‡`i †`Lv mvÿvZ eÜ _vKvq 
mKj KvivMv‡i Zv‡`i ¯^ ¯^ AvZ¥xq-¯^Rb Lye mn‡RB †Uwj‡dvb/†gvevB‡ji gva¨‡g †hvMv‡hvM Ki‡Z cvi‡Q|

3.	 Kviv ew›`‡`i mšÍvb‡`i cov‡jLvi gv‡bvbœqb I Drmvn DÏxcbv cÖ`v‡bi j‡ÿ¨ e„wË cÖ`vb Kiv n‡”Q|

4.	 ew›`i AvZœxq-¯^Rb I †mevcÖv_©x‡`i †mev cÖ`vb mnRZi Kivi j‡ÿ¨ Iqvb ÷c mvwf©m †m›Uvi Pvjy Kiv n‡q‡Q| D³ mvwf©m †m›Uv‡i ew›`‡`i mv‡_ 
mvÿv‡Zi w¯øc msMÖn, wcwm‡Z UvKv Rgv, IKvjZbvgv Rgv I MÖnY, ew›`‡`i cÖ‡qvRbxq ˆea `ªe¨vw` (†hgb †cvkvK) Rgv, Rvwgb I Lvjvm m¤úwK©Z 
Z_¨, †gvevBj †dvb I e¨vM Rgv, ew›` m¤úwK©Z ˆea Z_¨ AvbymÜvb, Awf‡hvM wb®úwË BZ¨vw` mKj †mev cÖ`vb Kiv n‡”Q| 

5.	 ew›`‡`i Z_¨-DcvË msiÿY Ges GKvwaK evi KvivMv‡i cÖ‡ekKvix ew›`‡`i mn‡RB mbv³ Kiv I ew›` gyw³ cÖ̀ vb cÖwµqv mnRZi Kivi cÖwµqv Pjgvb|
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Kviv Awa`ß‡ii Av‡jvKwPÎ 

XvKv †K›`ªxq KvivMv‡i ew›`i Rvwgb, Lvjvm I nvmcvZv‡j Ae¯’v‡bi Z_¨ GmGgGm I 
A¨v‡ci gva¨‡g ¯^Rb‡`i Rvbv‡bv Kvh©µg

XvKv †K›`ªxq KvivMv‡i ew›`i Rvwgb, Lvjvm I nvmcvZv‡j Ae¯’v‡bi Z_¨ GmGgGm I 
A¨v‡ci gva¨‡g ¯^Rb‡`i Rvbv‡bv Kvh©µg

†Rj Avwcj cÖwµqv mnwRKiY Iqvb ÷c mvwf©m †m›Uvi
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Iqvb ÷c mvwf©m †m›Uvi wn‡Wb mxj cÖ`vb Kvh©µg

B‡bv‡fkb wU‡gi mfv wcÖRb wjs‡Ki (¯^Rb) gva¨‡g KvivMv‡i ew›`‡`i AvZ¥xq-¯^Rb‡`i mv‡_ †Uwj‡dv‡b 
†hvMv‡hvM Kivi cÖwµqv
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Kviv Awa`ß‡ii †mev c×wZ mnwRKiY 
▌ †mevi bvg
Gm Gg Gm I A¨v‡ci Gi gva¨‡g ew›`‡`i Ae¯’vb, Rvwgb/Lvjvm Gi Z_¨ Rvbv

▌ †mevwU mnwRKi‡Yi †hŠw³KZv
†mevwU mnwRKi‡Yi d‡j ew›`i ¯^Rb evwo‡Z e‡mB ew›`i Z_¨, KvivMv‡i e`wj; Rvwgb/Lvjvm Gi Z_¨ Rvb‡Z cvi‡e|

▌ Zzjbvg~jK we‡kølY (we`¨gvb I cÖ¯ÍvweZ c×wZi avcwfwËK Zzjbv)
we`¨gvb cÖ‡mm 
g¨v‡ci avc c~e©eZ©x av‡ci eY©bv cÖ¯ÍvweZ cÖ‡mm 

g¨v‡ci avc ciewZ©Z av‡ci eY©bv

1 ew›`i ¯^R‡bi Kviv GjvKvq ¯^kix‡i Dcw¯’wZ 1 ew›`i ¯^Rb evwo‡Z e‡mB ew›`i Z_¨, KvivMv‡i e`wj, Rvwgb/
Lvjvm Gi Z_¨ Rvb‡Z cvi‡e

2 Z_¨ †K‡›`ª Dcw¯’wZ -
3 jvB‡b `vov‡bv -
4 Z_¨ msMÖn -

▌ TCV (Time, Cost, Visit) Abymv‡i c~‡e©i I cwiewZ©Z c×wZi Zzjbv 

†ÿÎ we`¨gvb c×wZ cÖ¯ÍvweZ c×wZ

mgq (w`b/N›Uv) 01 (GK) w`b 01 (GK) wgwbU
LiP (bvMwiK I Awd‡mi) evwo n‡Z KvivMv‡i Avmv hvIqvi LiP (`~iZ¡ †f‡` 200- 1000/-) †bB
hvZvqvZ 01 (GK) Kvh©w`em †bB
avc 04 (Pvi) wU †bB
Rbej 02 (`yB) Rb 01 (GK)
`vwLjxq KvMRc‡Îi msL¨v 03 wU 01 wU
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▌ we`¨gvb I cÖ¯ÍvweZ c×wZi MÖvwdK¨vj Zzjbv
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86 সুরক্ষা সেবা বিভাগ ও অধীন অধিদপ্তরসমূহের উদ্ভাবনী উদ্যোগ এবং সেবা সহজিকরণসমূহ ২০২০ ২০২১

▌ we`¨gvb c×wZi cÖ‡mm g¨vc (Process Map)

ïiæ

avcmsL¨v: 04
m¤ú„³ Rbej: 02 Rb
mgq: 01 Kvh©w`em

ew›`i ¯^R‡bi Kviv GjvKvq ¯^kix‡i Dcw¯’wZ 1

2

3

4

Z_¨ †K‡›`ª Dcw¯’wZ

jvB‡b `uvov‡bv

Z_¨ msMÖn

P: Av‡e`bKvix, T: 01 w`b

P: Av‡e`bKvix, T: 00 w`b

P: Av‡e`bKvix, T: 00 w`b

P: Av‡e`Kvix I Z_¨ MÖnbKvix Kviviÿx, T: 00 w`b

†kl
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▌ cÖ¯ÍvweZ c×wZi cÖ‡mm g¨vc (Process Map)

ïiæ

avcmsL¨v: 01
m¤ú„³ Rbej: 01 Rb
mgq: 01 wgwbU

ew›`i ¯^Rb KZ©„K evwo‡Z e‡mB GmGgGm Gi
gva¨‡g ew›`i Z_¨,KvivMv‡i e`wj; 
Rvwgb/Lvjvm Gi Z_¨ Rvb‡Z cvi‡e

1 P: Av‡e`Kvix I Z_¨ MÖnbKvix Kviviÿx
T: 01 (GK) wgwbU

†kl
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dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ßi, myi¶v †mev wefvM, ¯^ivóª gš¿Yvjq

wfkb :	 AwMœKvÐmn mKj `y‡h©vM †gvKvwejv I bvMwiK myi¶v wbwðZKi‡Yi gva¨‡g Gwkqvi Ab¨Zg †kÖô cÖwZôvb wn‡m‡e m¶gZv AR©b|

wgkb :	 `y‡h©vM-`yN©Ubvq Rxeb I m¤ú` i¶vi gva¨‡g wbivc` evsjv‡`k M‡o †Zvjv|
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dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ß‡ii D™¢vebx D‡`¨vMmg~n 

µg. D™¢vebx D‡`¨v‡Mi 
wk‡ivbvg D‡`¨v‡Mi weeiY BwáZ djvdj Pjgvb/ev¯ÍevwqZ

1 dvqvi †mdwU 
g¨v‡bRvi 
†Kv‡m© fwZ© 
msµvšÍ Kvh©µg 
AbjvBbKiY;

eZ©gv‡b we`¨gvb c×wZ‡Z †mev MÖnxZv ev Zvi 
cÖwZwbwa‡K b ~̈bZg Pvievi Awa`ß‡i Avm‡Z nq 
(†hgb Av‡e`b cÎ msMÖn, Av‡e`b cÎ Rgv, 
cixÿvq AskMÖnY I †c AW©vi Rgv)| ZvQvov P‚ovšÍ 
†mev †c‡Z †mev MÖnxZv‡K 09wU avc †ciæ‡Z nq| 
d‡j †mev MÖnxZvi mgq I A_© e¨q Ges †fvMvwšÍ 
e„w× cvq hv n‡Z DËi‡Y †mevwUi avc Kwg‡q Ges 
Zv AbjvB‡b cÖ̀ vb Kivi D‡`¨vM †bqv n‡q‡Q;

•	†mevMÖnxZv †Kvb wfwRU Qvov wbR Ae¯’v‡b 
†_‡KB AbjvB‡bi gva¨‡g Av‡e`bcÎ 
msMÖn, Av‡e`bcÎ `vwLj, fwZ© cixÿvi 
djvdj msMÖn Ki‡Z cvi‡eb|

•	fwZ© Ges cieZ©x‡Z cixÿv I djvdj 
m¤ú‡K© †bvwUwd‡Kkb cv‡eb|

•	†gvevBj e¨vswKs Gi gva¨‡g †mevg~j¨ 
(fwZ© wd) cwi‡kva Ki‡Z cvi‡eb|

cvBjwUs mgvß n‡q‡Q 
Ges †i‡cø‡KwUs Gi 
D‡`¨vM †bqv n‡q‡Q|

2 dvqvi mvBÝ 
GÐ AKz‡ckbvj 
†mdwU †Kv‡m© 
fwZ© msµvšÍ 
Kvh©µg 
mnwRKiY;

eZ©gv‡b we`¨gvb c×wZ‡Z †mev MÖnxZv‡K 
fwZ© msµvšÍ `vßwiK Kv‡R b¨~bZg wZbevi 
wgicyiw¯’Z †Uªwbs †m›Uv‡i mkix‡i Avm‡Z nq| 
ZvQvov cÖwkÿY †mev MÖn‡Yi `vßwiK Kvh©vewj 
m¤úv`‡b †mev MÖnxZv‡K 09wU avc †ciæ‡Z 
nq| d‡j †mev MÖnxZvi mgq I A_© e¨q Ges 
†fvMvwšÍ e„w× cvq|

•	†mev †c‡Z †mev MÖnxZv‡K c~‡e©i Zzjbvq 
Kg mgq e¨q Ki‡Z n‡e|

•	 †mevMÖnxZv‡K fwZ© cixÿvq AskMÖnY e¨ZxZ 
`vßwiK Kv‡R wfwRU Ki‡Z n‡e bv|

•	fwZ© msµvšÍ `vßwiK Kv‡R AhvwPZ e¨q 
Ki‡Z n‡e bv|

•	†mev MÖnxZvi †fvMvwšÍ n«vm cv‡e|

cvBjwUs mgvß n‡q‡Q 
Ges †i‡cø‡KwUs Gi 
D‡`¨vM †bqv n‡q‡Q|

3 gvW K‡›Uªvj 
wWfvBm di 
j¨vÛ ¯øvBwWs

eZ©gv‡b j¨vÛ ø̄vBwWs Acv‡ik‡bi †ÿ‡Î 
D×viKg©x Ges Kv`vgvwU‡Z AvU‡Kcov AvnZ‡`i 
wbivcËvq †Kvb wWfvBm bv _vKvq D×vi KvRwU 
SzuwKc~Y© Ges KvswLZ dj`v‡b e¨_© nq| G‡Z 
†mev`vbKvix cÖwZôvbwU n‡Z bvMwiK‡`i †`qv 
†mev`vb cÖwZkÖæwZ e¨nZ nq| 

•	f‚wga‡mi d‡j Kv`vgvwU‡Z AvU‡Kcov 
bvMwiK‡K cybtam n‡Z iÿv Kiv hv‡e;

•	D×viKvixMY wb‡R‡`i iÿv Ki‡Z 
cvi‡eb;

•	Kv`vgvwUi †mªvZ AvU‡K Kg mg‡q D×vi 
Kiv hv‡e|

cÖwkÿY Kv‡R 
cixÿvg~jK e¨envi 
Kiv n‡q‡Q Ges Zv‡Z 
mdjZv cvIqvq PÆMÖvg 
I cve©Z¨ PÆMÖvg GjvKvi 
†÷kb¸‡jvi Rb¨ 
ch©vqµ‡g †iwcø‡KwUs Gi 
wm×všÍ †bqv n‡q‡Q;
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dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ß‡ii †miv D™¢vebx D‡`¨vM 
▌ D™¢ve‡bi wk‡ivbvg (D™¢veb-1)
dvqvi †mdwU g¨v‡bRvi †Kv‡m©i `vßwiK Kvh©µg AbjvBbKiY;

▌ D™¢ve‡bi aib
cÖ¯ÍvweZ AvBwWqvwU GKwU cÖ‡mm B‡bv‡fkb hv ˆZwiK…Z AbjvBb †eRW mdUIq¨v‡ii gva¨‡g cÖ`vb Kiv n‡e|

▌ cUf‚wg
eZ©gv‡b we`¨gvb c×wZ‡Z †mev MÖnxZv‡K fwZ© msµvšÍ ̀ vßwiK Kv‡R b¨~bZg wZbevi wgicyiw¯’Z †Uªwbs †m›Uv‡i mkix‡i Avm‡Z nq| ZvQvov cÖwkÿY †mev 
MÖn‡Yi `vßwiK Kvh©vewj m¤úv`‡b †mev MÖnxZv‡K 09wU avc †ciæ‡Z nq| d‡j †mev MÖnxZvi mgq I A_© e¨q Ges †fvMvwšÍ e„w× cvq|

▌ D‡`¨v‡Mi Kj¨vY
•	 †mev †c‡Z †mev MÖnxZv‡K c~‡e©i Zzjbvq Kg mgq e¨q Ki‡Z n‡e|

•	 cÖ¯ÍvweZ e¨e¯’vq †mevMÖnxZv‡K fwZ© cixÿvq AskMÖnY e¨ZxZ `vßwiK Kv‡R wfwRU Ki‡Z n‡e bv|

•	 fwZ© msµvšÍ `vßwiK Kv‡R Ab¨ †Kvb e¨q Ki‡Z n‡e bv|

•	 we`¨gvb e¨e¯’vq †mev MÖnxZv‡K †fvMvwšÍ †cvnv‡Z n‡Zv hv jvNe n‡e|

•	 we`¨gvb e¨e¯’vi Zzjbvq cÖ¯ÍvweZ e¨e¯’vq †mev cÖ`vb cÖwµqvq ¯^”QZv I †mev cÖ`vbKvixi Revew`wn e„w× cv‡e|
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▌ D™¢veb I ev¯Íevqb wUg

µg D™¢veb I ev¯ÍevqbKvix 
Kg©KZ©vM‡Yi bvg Kg©KZ©vM‡Yi c`we Kg©¯’j

1. †gvt nvweeyi ingvb cwiPvjK (cÖkvmb I A_©) I B‡bv‡fkb Awdmvi dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ßi

2. kvgxg Avnmvb †PŠayix DccwiPvjK (cÖkvmb I A_©) I m`m¨, B‡bv‡fkb wUg dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ßi

3. `xbgwb kg©v mnKvix cwiPvjK (Iq¨vinvDR) I m`m¨, B‡bv‡fkb wUg dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ßi

4. †gvt †njvj DwÏb Lvub DcmnKvix cwiPvjK I m`m¨, B‡bv‡fkb wUg dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ßi

5. †gvt dqmvj AvL›` ÷vd Awdmvi I m`m¨, B‡bv‡fkb wUg dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ßi

6. †gvt Avãyj †gvwgb mnKvix cwiPvjK (cÖwkÿY †mj) I ev¯ÍevqbKvix dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ßi

▌ D™¢ve‡bi wk‡ivbvg (D™¢veb-2)
gvW K‡›Uªvj wWfvBm di j¨vÛ ¯øvBwWs

▌ D™¢ve‡bi aib
cÖ¯ÍvweZ AvBwWqvwU GKwU wWfvBm B‡bv‡fkb| GwU ev¯ÍevwqZ n‡j ˆZwiK…Z wWfvBm/miÄvgwUi gva¨‡g f‚wga‡m D×viKvix I AvU‡Kcov e¨w³‡K †mev 
cÖ`v‡b Kiv n‡e|

▌ cUf‚wg
eZ©gv‡b j¨vÛ ¯øvBwWs Acv‡ik‡bi †ÿ‡Î D×viKg©x Ges Kv`vgvwU‡Z AvU‡Kcov AvnZ‡`i wbivcËvq †Kvb wWfvBm (miÄvg) bv _vKvq D×vi KvRwU 
SzuwKc~Y© Ges Kvw•ÿZ dj`v‡b e¨_© nq| G‡Z †mev`vbKvix cÖwZôvbwU n‡Z bvMwiK‡`i †`qv †mev`vb cÖwZkÖæwZ e¨nZ nq| 
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▌ D‡`¨v‡Mi Kj¨vY	
•	 f‚wga‡mi D×viKv‡R c~‡e©i †P‡q Kg mgq e¨q Ki‡Z n‡e;

•	 †Kvb †mevg~j¨ w`‡Z n‡e bv;

•	 c~‡e©i †P‡q D×viKv‡Ri mgq Kg jvM‡e;

•	 D×vi Kv‡R Kg mgq jvMvq g„‡Zi msL¨v n«vm cv‡e|

▌ D™¢veb I ev¯Íevqb wUg

µg D™¢veb I ev¯ÍevqbKvix 
Kg©KZ©vM‡Yi bvg Kg©KZ©vM‡Yi c`we Kg©¯’j

1. †gvt nvweeyi ingvb cwiPvjK (cÖkvmb I A_©) I B‡bv‡fkb Awdmvi dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ßi

2. kvgxg Avnmvb †PŠayix DccwiPvjK (cÖkvmb I A_©) I m`m¨, B‡bv‡fkb wUg dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ßi

3. `xbgwb kg©v mnKvix cwiPvjK (Iq¨vinvDR) I m`m¨, B‡bv‡fkb wUg dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ßi

4. †gvt †njvj DwÏb Lvub DcmnKvix cwiPvjK I m`m¨, B‡bv‡fkb wUg dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ßi

5. †gvt dqmvj AvL›` ÷vd Awdmvi I m`m¨, B‡bv‡fkb wUg dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ßi

6. †gvt Avãyj †gvwgb mnKvix cwiPvjK (cÖwkÿY †mj) I ev¯ÍevqbKvix dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ßi
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dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ß‡ii DËg PP©vmg~‡ni weeiY 
miKvwi Kg©Pvix‡`i `ÿZv e„w×i gva¨‡g bvMwiK †mev mnwRKiY I mykvmb mymsnZKiYmn M„nxZ Kg©m~wPmg~‡ni h_vh_ I cwic~Y© ev Í̄evq‡b †h †Kv‡bv 
cÖwZôv‡bi DËg PP©v Ab¨‡`i Rb¨ wkÿYxq I AbyKiYxq f‚wgKv cvjb K‡i | ZvQvov Gi mvgwóK cÖfv‡e mvgMÖxK e¨e ’̄vcbv-mÿgZv e„w×‡ZI Ae`vb iv‡L 
weavq wewae× `vwq‡Z¡i Ask bv nIqv m‡Ë¡I dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ßi wb‡¤œv³ Kvh©vewj DËg PP©vi Aax‡b m¤úv`b K‡i _v‡K-

(1) †KvwfW-19 cÖwZ‡iv‡a c`‡ÿcmg~n MÖnY
K‡ivbv fvBivm (†KvwfW-19)we Í̄vi‡iv‡a ewnivMZ I Awa`ß‡ii Kg©KZ©v-Kg©Pvix‡`i PjvPj wbqš¿Y, nvZ †avqv welqK AvPvi cvjb, †iv÷v‡ii gva¨‡g iæwUb 
wWDwU cvjb, evB‡i †_‡K AvMZ Kg©x‡`i LÐKvjxb †Kvqv‡i›UvB‡b ivLv, mKj mfv/‡mwgbvi AbjvB‡b m¤úbœKiYmn mZK©Zvg~jK e¨e ’̄vw` †bqvi cvkvcvwk 
we`¨gvb cwiw ’̄wZ †gvKvwejvq Awa`ßi M„nxZ Kg©cwiKíbvi Ask wn‡m‡e 7wU cvwbevnx Mvwo Øviv XvKvi ¸iæZ¡c~Y© ’̄v‡b Ges mKj wefvMxq `ß‡ii 2wU K‡i 
cvwbevnx Mvwo I cÖ‡Z¨K †Rjv m`‡ii 1wU K‡i cvwbevnx Mvwo Øviv kni GjvKvq cvwbwgwkÖZ RxevYybvkK wQUv‡bv Kvh©µg cwiPvjbv Kiv n‡q‡Q| wKQz wKQz 
†ÿ‡Î Dc‡Rjv ch©v‡qI G Kvh©µg Pvjv‡bv n‡q‡Q| GQvov, AwMœ̀ yN©Ubvmn mKj Riæwi cwiw ’̄wZ‡Z mvov`v‡bi mÿgZv Aÿzbœ †i‡L 28 gvP© 2020 ZvwiL n‡Z 
wKQzUv cwiewZ©Z Avw½‡K mKj dvqvi †÷k‡bi 2q Kj (cvwbevnx Mvwo bq) Mvwo‡Z cvwbi U¨vsK ’̄vcb K‡i kni I bM‡ii iv Í̄vNvU Ges AvevwmK GjvKvq 
cvwbi mv‡_ RxevYybvkK wQUv‡bv Kvh©µg Ae¨vnZ i‡q‡Q;

(2) †ivwn½v kiYv_©x‡`i D×vi I wkwe‡i `y‡h©vM welqK cÖwkÿY cÖ`vb
†ivwn½v kiYv_©x‡`i mnvqZvq dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ßi ZvrÿwYK wm×v‡šÍ DwLqvi KzZzcvjs Ges †UKbv‡d †gvU 02wU m¨v‡UjvBU †÷kb 
Pvjy K‡i †h¸‡jv A`¨vewa 38wU AwMœKvÐ I 04wU ỳ&©NUbvmn †gvU 81 wU AwMœKvÐ, 2wU cvnvo am, 10wU moK ỳNU©bv, 2wU †bŠ ỳN©Ubv Ges Ab¨vb¨ 23 
wU ỳ&©NUbvq mvov †`qvmn 946 Rb AvnZ/ Amȳ ’ kiYv_©x‡K dvqvi mvwf©m I wmwfj wW‡dÝ wbR A¨v¤̂y‡jÝ/ Mvwo †hv‡M nvmcvZv‡j ’̄vbvšÍi K‡i‡Q| GQvov 
dvqvi mvwf©m KZ©„K †ivwn½v K¨v‡¤ú emevmKvix 3110 Rb kiYv_©x‡K ỳ‡h©vM cÖwZ‡iv‡a KiYxq welqK cÖwkÿY cÖ̀ vb Kiv n‡q‡Q| kiYv_©x‡`i ev‡qv‡gwUªK 
wbeÜbKv‡j dvqvi mvwf©m 18wU †Rbv‡iU‡ii gva¨‡g we ÿ̀ r mieivn wbwðZ K‡i‡Q| kiYv_©x‡`i cÖwZ dvqvi mvwf©m Gi Giƒc ¯̂ZtùzZ© mnvqZv mKj gn‡j 
GKwU AbymiY‡hvM¨ mvov wn‡m‡e cÖkswmZ n‡q‡Q|

(3) RvZxq Riæwi †bUIqvK© Ò999Ó-G AšÍf©yw³
RvZxq Riæwi †mev †K› ª̀ Ò999Ó Gi gva¨‡g A¨v¤̂y‡jÝ †mev wbwðZKiYmn †h †Kvb cÖvK…wZK I gvbem„ó ỳ‡h©v‡M ZvrÿwYK mvov cÖ̀ vb Kiv n‡”Q| wbR¯̂ 
mvsMVwbK KvVv‡gvi Aax‡b c` m„wRZ bv n‡jI we`¨gvb Rbej n‡Z mgš̂‡qi gva¨‡g dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ßi Ab¨vb¨ ms ’̄vi cvkvcvwk G 
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Riæwi †mev †K‡› ª̀ ¸iæZ¡c~Y© `vwqZ¡ cvjb K‡i Avm‡Q| G †níjvBb e¨envi K‡i Awa`ß‡ii dvqvidvBUviMY 2021 mv‡j 11,941wU K‡j mvov w`‡q‡Q hvi 
g‡a¨ 3,474wU AwMœKvÐ 47,334wU moK ỳN©Ubv, 3,093wU Ab¨vb¨ ỳN©Ubv Ges 641wU A¨v¤̂y‡jÝ Kj i‡q‡Q|

(4) N~wY©So/ mvB‡K¬vb
Av ª̀© MÖx®§gÛ‡j Aew ’̄Z evsjv‡`‡ki ¯̂Zš¿ †fŠ‡MvwjK Ae ’̄vb G‡`‡k †gŠmygx evqyi m‡½ m‡½ cÖwZeQiB me©bvkv N~wY©So, Kvj‰ekvLx So Ges U‡b©‡Wv e‡q 
Av‡b| AvBjv, wmWi, gnv‡mb Gi g‡Zv ỳ‡h©v‡M KvR K‡i dvqvi mvwf©m GLb `ÿ I cwic°| 2019 mv‡j mycvi mvB‡K¬vb Avçvbmn mviv‡`‡k †gvU 99 
wU N„wY©S‡o mvov w`‡q dvqvi mvwf©m 71Rb wbnZ I 73 Rb AvnZ‡K D×vi K‡i‡Q| mv¤úÖwZK mg‡q ivRavbxi Dci w`‡q ỳÕ`dv N~wY©So e‡q hvIqvi ci 
AwR©Z `ÿZv Kv‡R jvwM‡q ª̀æZZg mg‡qi g‡a¨ †f‡½ cov I Dc‡o cov MvQ AcmviY K‡i RbRxe‡b ¯̂w ’̄ Avbvq ivRavbxevwm dvqvi mvwf©m I wmwfj 
wW‡dÝ Awa`ß‡ii f‚qmx cÖksmv K‡i‡Q| 

(5) †ivW Unj
dvqvi †÷k‡bi msL¨v mxwgZ nIqvq ª̀æZ mvov`vb wbwðZK‡í 2018-19 mvj n‡Z ¸iæZ¡c~Y© wewfbœ moK/ gnv-mo‡Ki 93wU ’̄v‡b AvaywbK mvRmiÄv‡g 
mw¾Z D×vi hvb I A¨v¤̂y‡jÝ BDwbU †gvZv‡qb Kiv wQ‡jv| eZ©gv‡b K‡ivbv cwiw ’̄wZ‡Z †gvU 73wU ¯ú‡U Unj BDwbU †gvZv‡qb Av‡Q| 

(6) cvnvo am/ f‚wg am cÖwZ‡iv‡a Kvh©µg
Avgv‡`i cvnvwo AÂ‡ji Dc‡ii w`‡Ki gvwU‡Z KwVb wkjvi Dcw ’̄wZ bv _vKvq cvnvo a‡mi Avk¼v Ggwb‡ZB †ewk| Zb¥‡a¨ Avgiv emevm I Pvlvev‡`i 
Rb¨ cvnv‡oi Dc‡ii w`‡Ki k³ gvwUi Í̄i †K‡U †djvq cvnvo am GLb cÖwZ eQ‡ii Aek¨¤¢vex ỳ‡h©vM wn‡m‡e †`Lv w`‡q‡Q| MZ 2020 mv‡j 13wU cvnvo 
a‡m/ f‚wg am NUbv N‡U‡Q †h¸‡jv‡Z dvqvi mvwf©m mvov w`‡q 14 Rb wbnZ I 18 Rb AvnZ‡K D×vi K‡i‡Q| G †_‡K cwiÎvY †c‡Z el©v AvMg‡bi c~‡e©B 
mZK©Zvg~jK gvBwKs I MYms‡hvM Kvh©µg Pvjv‡bv n‡q‡Q| wewae× I Awc©Z `vwqZ¡ bv nIqv m‡Z¡I cvnvo a‡m dvqvi mvwf©m I wmwfj wW‡dÝ Kg©x‡`i †mev 
Kvh©µg Ae¨vnZ Av‡Q|

(7) eb¨vq D×vi Kvh©µg I ÎvY mvgMÖx weZiY
mv¤úÖwZK mg‡q †`‡ki DËivÂj msMwVZ AvMvg eb¨vq KzwoMÖvg, bxjdvgvix, jvjgwbinvU, †gŠjfxevRvi, wmivRMÄ, Rvgvjcyimn †ek K‡qKwU †Rjvi we Í̄xY© 
GjvKv cøvweZ nq| G‡nb cwiw ’̄wZ‡Z mswkøó †Rjv cÖkvmK‡`i mvwe©K mn‡hvwMZv wb‡q dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ß‡ii ’̄vbxq BDwbU I IqvUvi 
†imwKD BDwbU mgwš̂Zfv‡e Dc ª̀æZ GjvKvq D×vi KvR cwiPvjbvi cvkvcvwk weï× cvwb, cvwb weï×KiY U¨ve‡jU I ÎvYmvgMÖx weZiY K‡i| 
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(8) cï-cvwL D×vi
dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ß‡ii D‡`¨vgx Kg©xiv gvby‡li cvkvcvwk wejyßcÖvq I g~j¨evb cÖvYx D×v‡iI Qzu‡U hv‡”Q | ivRkvnx‡Z Zv‡i Rwo‡q hvIqv 
emšÍ evDwi, e¸ovi a~b‡U cwiZ¨³ K‚‡c c‡o hvIqv QvMj, XvKv wek¦we`¨vj‡qi Mv‡Qi AvnZ evR cvwL, jvjev‡M IqvUvi wiRvf©vi U¨vs‡K c‡o hvIqv 
†Kvievbxi cï, eûZj fe‡bi KvwY©‡k AvU‡K cov †cvlv weovj, cv‡q Rvj Rwo‡q Mv‡Q AvU‡K cov ỳj©f wngvjqvb wMÖwdb kKzb D×vi G ms ’̄vi Abym„Z 
DËg PP©vi K‡qKwU bwRi |

(9) KwgDwbwU fjvw›Uqvi cÖ¯‘ZKiY
2011 mv‡j Dbœqb mn‡hvMx ms ’̄vi Avw_©K mnvqZvq dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ßi ỳ‡h©vM †gvKvwejvi cȪ ‘wZ wn‡m‡e 62,000 KwgDwbwU fjvw›Uqvi 
ˆZwiKi‡Y KvR ïiæ K‡i| 2021 mv‡j 754 Rbmn G ch©šÍ †gvU 43,888 Rb GjvKv wfwËK KwgDwbwU fjvw›Uqvi †iwR‡÷ªkb K‡i †gŠwjK cÖwkÿY cÖ̀ vb 
Kiv n‡q‡Q| wewfbœ Av¸b I ỳN©Ubvq G mKj KwgDwbwU fjvw›Uqvi dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ß‡ii Kg©x‡`i Kvu‡a Kvua †i‡L KvR K‡i GK Abb¨ 
„̀óvšÍ ’̄vcb K‡i‡Q| 

(10) †KvwfW-19 †ivMx cwien‡b we‡kl A¨v¤^y‡jÝ mvwf©m Pvjy
Awa`ß‡ii A¨v¤̂y‡jÝ Øviv ¯úk©KvZi I gvivZ¥K †Qvuqv‡P †ivMx cwienb wbwl× _vK‡jI ˆewk¦K K‡ivbv cwiw ’̄wZ‡Z gvbeZvi Wv‡K mvov w`‡q dvqvi mvwf©m 
I wmwfj wW‡dÝ we‡klfv‡e mw¾Z A¨v¤̂y‡jÝ †hv‡M †ivMx cwienb Ae¨vnZ †i‡L‡Q| K‡ivbvKv‡j wb‡R‡`i Rxeb‡KI SzuwK‡Z †d‡j AwMœ‡mbv‡`i M„nxZ G 
c`‡ÿc AvµvšÍ gvby‡li g‡b Avkvi mÂvi K‡i‡Q|
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dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ß‡ii Av‡jvKwPÎ 

27 wW‡m¤^i 2020 Zvwi‡L gvbbxq cÖavbgš¿x KZ©„K fvP©yqvj Dcw¯’wZi gva¨‡g 20wU 
bewbwg©Z dvqvi †÷kb Gi ïf D‡™¢vab Abyôvb dvqvi mvwf©m I wmwfj wW‡dÝ 

Awa`ßi n‡Z mivmwi m¤úÖPvi Kiv n‡q‡Q

27 wW‡m¤̂i 2020 Zvwi‡L gvbbxq cÖavbgš¿x KZ©„K fvP©yqvj gva¨‡g 20wU bewbwg©Z dvqvi 
†÷kbmn GKvwaK cÖK‡íi Gi ïf D‡™¢vab Abyôv‡b dvqvi mvwf©m I wmwfj wW‡dÝ 

Awa`ßi cÖv‡šÍ Dcw ’̄Z gvbbxq ¯̂ivóª gš¿x, gvbbxq msm` m`m¨e„›` Ges gnvcwiPvjKe„›`

27 wW‡m¤^i 2020 Zvwi‡L gvbbxq cÖavbgš¿x KZ©„K fvP©yqvj gva¨‡g 20wU bewbwg©Z dvqvi †÷kbmn GKvwaK cÖK‡íi Gi ïf D‡™¢vab Abyôv‡b dvqvi mvwf©m I wmwfj wW‡dÝ 
Awa`ßi cÖv‡šÍ Dcw¯’Z gvbbxq ¯^ivóª gš¿x, gvbbxq msm` m`m¨e„›` I ¯’vbxq RbcÖwZwbwae„›`
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13 GwcÖj 2021 Zvwi‡L mwPe, myiÿv †mev wefvM g‡nv`q dvqvi mvwf©m I wmwfj 
wW‡dÝ m`i `ßi cwi`k©b Ki‡Qb

13 GwcÖj 2021 Zvwi‡L mwPe, myiÿv †mev wefvM g‡nv`q dvqvi mvwf©m I wmwfj 
wW‡dÝ Awa`ß‡ii gnvcwiPvjK I cwiPvjKe„‡›`i mv‡_ gZwewbgq Ki‡Qb

11-9 wW‡m¤^i 2020 Zvwi‡L AbywôZ wWwRUvj Iqvì© 2020 G fvP©yqvj cøvUd‡g©i gva¨‡g ÷j cwi`k©bKvix‡`i dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ß‡ii †mev m¤úwK©Z Z_¨ 
cÖ`vb Kivi w¯’i wPÎ
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23 AvMó 2020 Zvwi‡L 1g ev‡ii g‡Zv gvW K‡›Uªvj wWfvBm di j¨vÛ ¯øvBW e¨env‡ii gva¨‡g f‚wgam n‡Z AvnZ D×v‡ii ev¯Íe Abykxjb

myiÿv †mev wefv‡Mi B‡bv‡fkb wU‡gi gvwmK mfvq Awa`ß‡ii B‡bv‡fkb wUg 
m`m¨‡`i AskMÖnY

†KvwfW19- cwiw¯’wZ‡Z Zoom Online Platform e¨envi K‡i †g›UiM‡Yi mv‡_ 
Awa`ß‡ii B‡bv‡fkb wU‡gi mfv

gvW K‡›Uvj wWfvBm
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11-10 Ryb 2021 Zvwi‡L Awa`ß‡ii D‡`¨v‡M Lyjbv wefv‡Mi Kg©KZ©vM‡Yi AskMÖn‡Y Ryg 
AbjvBb cøvUdig e¨envi K‡i Ô†mev cÖ̀ v‡b D™¢vebÕ welqK 2 w`‡bi cÖwkÿY Kg©kvjv

20-19 Ryb 2021 Zvwi‡L Awa`ß‡ii D‡`¨v‡M Ryg AbjvBb cøvUdig e¨envi K‡i 
ÒbvMwiK †mevq D™¢ve‡bi Avek¨KZvÓ kxl©K 2 w`be¨vcx Kg©kvjvq AskMÖnYKvix 

iscyi wefv‡Mi Kg©KZ©ve„›`

RvZxq Z_¨ evZvq‡b dvqvi †mdwU g¨v‡bRvi †Kv‡m©i fwZ© Kvh©µg m¤úv`‡bi Rb¨ 
wjsK

AbjvB‡b dvqvi †mdwU g¨v‡bRvi †Kv‡m© fwZ©i Rb¨ cÖ¯‘ZK…Z mdUIq¨vi
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Awa`ß‡ii D‡`¨v‡M 15 Ryb 2021 Zvwi‡L Ryg AbjvBb cøvUdi‡gi gva¨‡g ÔbvMwiK 
mb&Ëzwó‡Z †mev mnwRKiYÕ kxl©K †mwgbv‡i AskMÖnYKvix ivRkvnx wefv‡Mi 55Rb 

Kg©KZ©v-Kg©Pvix

Awa`ß‡ii D‡`¨v‡M 28 Ryb 2021 Zvwi‡L Ryg AbjvBb cøvUdi‡gi gva¨‡g 
ÔmnwRKi‡Yi gva¨‡g †mevi gvb e„w×Õ kxl©K †mwgbv‡i AskMÖnYKvix PÆMÖvg wefv‡Mi 

Kg©KZ©v-Kg©Pvix

†ivwn½v kiYv_©x‡`i AwMœwbe©vcb cÖwkÿY †`qv n‡”Q Abyiƒ× n‡q Rw½ `gbvwfhv‡b AvBbk„•Ljv evwnbx‡K mnvqZv`vb Ki‡Q dvqvi mvwf©m 
I wmwfj wW‡dÝ Awa`ß‡ii
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we`¨gvb Rbej n‡Z mgš^‡qi gva¨‡g RvZxq Riæwi †bUIqv‡K© `vwqZ¡ cvjb N~wY©S‡o †f‡½ cov I Dc‡o cov MvQ Acmvib K‡i RbRxeb ¯^vfvweK ivLvq 
wb‡qvwRZ dvqvi mvwf©m Kg©xe„›`

cxiMvQv, iscy‡i m„ó AvKw¯§K eb¨vq 25 †m‡Þ¤^i 2020 Zvwi‡L dvqvi mvwf©m 
Kg©x‡`i D×vi Kvh©µg

31 RyjvB 2020 Zvwi‡L Wejgywis, PÆMÖv‡g Kz‡c c‡o hvIqv Mevw`cï dvqvi mvwf©m 
Kg©x‡`i cÖ‡Póvq D×vi Kvh©µg
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5 gvP© 2021 Zvwi‡L Pvu`cy‡ii nvRxMÄ _vbvi mvg‡bi GKwU Mv‡Qi Wv‡j wZb w`b a‡i 
AvU‡K _vKv weovj‡K D×vi Ki‡Q dvqvi mvwf©‡mi D×viKg©xiv

17 RyjvB 2020 Zvwi‡L dzjQwo, w`bvRcyi Dc‡Rjvq AvKw¯§K eb¨vq Rjve×‡`i 
D×v‡i dvqvi mvwf©m Kg©x‡`i ZrciZv
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dvqvi mvwf©m I wmwfj wW‡dÝ Awa`ß‡ii †mev c×wZ mnwRKiY 

▌ †mevi bvg
dvqvi mvBÝ GÐ AKz‡ckbvj †mdwU †Kv‡m© fwZ© msµvšÍ `vßwiK KvR mnwRKiY

▌ †mevwU mnRxKi‡Yi †hŠw³KZv
eZ©gv‡b we`¨gvb c×wZ‡Z †mev MÖnxZv‡K fwZ© msµvšÍ `vßwiK Kv‡R b¨~bZg wZbevi wgicyiw¯’Z †Uªwbs Kg‡cø‡· mkix‡i Avm‡Z nq| ZvQvov cÖwkÿY 
†mev MÖn‡Yi `vßwiK Kvh©vewj m¤úv`‡b †mev MÖnxZv‡K 09wU avc †ciæ‡Z nq| d‡j †mev MÖnxZvi mgq I A_© e¨q Ges †fvMvwšÍ e„w× cvq|

▌ Zzjbvg~jK we‡kølY (we`¨gvb I cÖ¯ÍvweZ c×wZi avcwfwËK Zzjbv)
we`¨gvb c×wZ avc cÖ¯ÍvweZ c×wZ

fwZ© dig msMÖ‡ni Rb¨ Awa`ß‡i/wgicyiw¯’Z †Uªwbs Kg‡cø‡· 
AvMgb;

avc-1 dvqvi mvwf©‡mi I‡qemvB‡U wfwRUc~e©K fwZ© dig msMÖn, dig 
c~iY, KvMRcÎ ¯‹¨vbKiY I B-†gB‡ji gva¨‡g `vwLj;

†Uªwbs Kg‡cø‡·/m`i `ß‡i AvMgb K‡i cÖ‡qvRbxq KvMRcÎmn 
c~iYK…Z Av‡e`bcÎ `vwLj

avc-2 Av‡e`bcÎ hvPvB evQvB;

Av‡e`bcÎ hvPvB evQvB avc-3 g‡bvbxZ‡`i ZvwjKv I fwZ© cixÿvi †bvwUk B-†gB‡j †cÖiY;
†Uªwbs Kg‡cø‡· fwZ© cixÿvi Rb¨ g‡bvbxZ‡`i ZvwjKv cÖKvk; avc-4 wefvMxq m`i `ß‡i fwZ© cixÿvq AskMÖnY;
g‡bvbxZ n‡q‡Q wKbv Zv Rvbvi Rb¨ †Uªwbs Kg‡cø‡· AvMgb I 
g‡bvbxZ n‡j †Uªwbs Kg‡cø‡· fwZ© cixÿvq AskMÖnY;

avc-5 wefvMxq g~j¨vqY KwgwUi djvd‡ji wfwË‡Z PzovšÍ g‡bvbqb;

fwZ© cixÿvi djvdj cÖKvk P‚ovšÍ g‡bvbqb Rvbvi Rb¨ cybivq 
†Uªwbs Kg‡cø·-G AvMgb;

avc-6 PzovšÍ g‡bvbxZMY KZ©„K e¨vs‡K †c-AW©viKiY;

djvd‡ji wfwË‡Z P‚ovšÍ g‡bvbqb avc-7 wefvMxq m`i `ß‡i †c-AW©vi Rgv`vb KiZ fwZ© Kvh©µg m¤úbœKiY;
P‚ovšÍ g‡bvbxZMY e¨vs‡K †c-AW©viKiY avc-8
Awa`ßi/†Uªwbs Kg‡cø‡· †c-AW©vi Rgv`vb KiZ fwZ© msµvšÍ 
`vßwiK Kvh©µg m¤úbœKiY;

avc-9
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▌ cÖ‡qvRbxq KvMRcÎ

we`¨gvb c×wZ cÖ¯ÍvweZ c×wZ

1. c~iYK…Z Av‡e`b dig 1. c~iYK…Z Av‡e`b dig

2. wkÿv mb` 2. wkÿv mb`

3. cÖwZôv‡bi AbygwZ 3. UvKv Rgvi iwk`

4. UvKv Rgvi iwk`

▌ wb¯úwËi mgqKvj:

we`¨gvb c×wZ cÖ¯ÍvweZ c×wZ

30-45 Kvh©w`em 15-20 Kvh©w`em

▌ TCV (Time, Cost, Visit) we‡kølY: 

†ÿÎ we`¨gvb c×wZ cÖ¯ÍvweZ c×wZ

mgq (Time) 30-45 w`b 15-20 w`b
LiP (Cost) ± 5000/- ± 1000/-
hvZvqvZ (Visit) 3 evi 01 evi
avc (Steps) 09wU 07wU
m¤ú„³ Rbej 09 Rb 06 Rb
†mev cÖvwßi ¯’vb dvqvi mvwf©m I wmwfj wW‡dÝ †Uªwbs 

Kg‡cø· 
Awa`ß‡ii Z_¨ evZvqb (www.fscd.gov.bd) I †Uªwbs kvLvi 
B-‡gBj

`vwLjxq KvMRc‡Îi msL¨v 04wU 03wU
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▌ we`¨gvb I cÖ¯ÍvweZ c×wZi MÖvwdK¨vj Zzjbv
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▌ we`¨gvb c×wZi cÖ‡mm g¨vc
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▌ cÖ¯ÍvweZ c×wZi cÖ‡mm g¨vc
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