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rfu qei e eiTaiq itfs s88o feer`os> f§Pe
arty qrm

S gil
q5.  rfe a iiaiFflq>Oicq ma6an din Tq3Tm eiir ffi apffl dr rfu " qtrfu qi7i5q
vs I 9fto at:qTrm cQttap faqpr3aoiF strfenq TFrm ffi <ef e 6* qT5rRI eiiT cffi rna ffl aptaiT I
diRE <w a  eFae an" rfe th' ffro iTacttETt3T3T Bra F7€i  aTrfu cffi qRT giv df6qRI
acs{ingiaitl®ifl  fifei <w  a  eqal€ "EN qfife fii5T F¥F fir-iifs,  fafa-fa!ttF dq6F an ¢q`
thiffl" €t5 ife <w € 6Fae qt5TtFT eTtFT <5 @ ®qalca T:an 6i5tma fi ft®rm <5 ® ®Tae
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fflqa (NID)/i5]q:* sb. qTcaa q7fin GiFr wfflfin FFF Qma5no ecai  a q`an t5aIT RE qfirma
i5QuiEN qq` wffl a qgr faffl i5Qui5t5iffl Ftest us an eta I arfu rmftltH Thsm art-ffa qsat5
fttffli  art-ffaffitFT 9r* pe faqqiffl WFT <iF 5tqtF¥ arfed aqianq (MRp)  rmife Qttac gtai  `qa9i
rmenrd* c" <cga rfui qc© apqife qed 0¢ (gH) " Qma5ms eta I th<an  mire fan  9rtFTne
fha qt5T cqt5 eniTffl in; 5cq en at`mtrfu arfuq (MRp) rmflff I:d€qgiv qz5T tqt5 enma I
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(uDc), trife               .  apTrfu  a {w rfu,  EN ecg <cma aTT-ffa apace 9rtmai  cqfflat
anEN <cei cqt5 te rfeftct <ei qtrfu € ecg <tma ap-fha q5iffli dT± ffl
rfuaffro Tan iqi7 can afenrFgiv aTT-fjffl casa chqtt apat5 rna I

a.a.8 qRE fa:ire dTT-fiffl f¥ a ~ fiiife an`tap en ama qtey qttgri :trf fie qacttErcRT can
atT-ffa rfu cQrtap i]3T`fir qfro aTT-fiffl a5fie an an <ca I

0.S.a cq Fapq qwrfu q3]q sb. al 5T;!dr -aTT-fiqma wit rfu fflife (NID) th:Jlap Qq` tw qiiq
sb.   qTcaa  ffro   en   qFoeiqLq>fl   qteDi   wfflffa   ffitFT   of3qFT   qFffltr   enrq-fiffl   q5mai   aft-

.   an€apqq€ an a  sb+ qEcaa Ftli]q3iSicrq  qFtF* (NID/usffl fha)  i5QIT qck enT-ffa
5ti5ma vaha EN ThbT? q5g{q I

0.a.a at cdan tsFta cffi qRE tQrcq5 f}:ire can 9ITem 9r* :of flap qacttETH €F 9mRE cmctt qq`
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at ten eiiT qRE ap qTgiv cqfflffi tqS <57 atrfu 5tfrfu aq` <c5 flFtFTtB eniT-fife
enffliT Vtr <t5 5Thiap  can FilT`38iF © 5Tfin ffiiqffRE efiT en ¢i7tqi  drfu 5Tffro
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at faqffRE gr" eiqft in ¢atq fffi <5T flilt] ap qi firqEN ca aT¥-ffian ffi fflT <ca I

a.a.SO fi tauten en qt5f cue enda in F, 5Tap dtT-faiaiTRT i5itmi5 (faife rna fs q7es) cq;a5 ffro
Omatqi, i5tq atFta 5TtFiT enmii5 qTar rmap fro iTtr <c5 dtffi: fs (9mqst5 faatfie) wi i5ta RE
ha Tat i7iqroiiiiT cFta © an:ap fdr flq: cFFffi a7iia9mT czFta T`fRE qtrfu an:¢
fima "srm qQrat © Fan c¢ai5 an an <tq I

a.a.SS can atfro can ¢q at enq+fas €cq at qRE 6mt5 qoiiiTct €ca] al fflgiv ffi al fffli©
et5T ch rfe to whToi5 5rfan 9rfanq FT ¢gtF al cife Ti]apiiT giv ¢itEit 5ffiap <tET, at en
caprm  apiiim  faer5  qltaFT  q5araT  s]ianaa  qicaylitl.iiiacF  a  qtrfu  3      fl     .   qiT  tqS  FTdrwh
igt5fir anita fa!ife rmt3Ta iTttr wi ¥liTca (Transfer) ¢at5 €tai  f}ife 5iiTtH I:fRE Qtgiv
qTma in ¢aciT qi]iT qffro €¢ma qa 9rffro, <ur ffi, EN € ¢ataT I

a.>.>t jet e cqqffi q7ngrrmiT giv 88 (giv rsiF © eiiT s (flq5) ciT 9rR5 ftyq q5anl af6qRT van
9ntw i5QpiFof qFq q5ta qaanaa quFT a€qqgiv se rm q5Ffltxp ` (q5) mF qu` ifema 5Qmfi
rfu xp  aijiHngicaii3  3    .         fRE (HMls)  flfa qsae RTl  q5F 9nS fidma   cFta rf fir
iTEma giv drfu q57 9nS fffi e offfl:at fitffi qanQr5ttq qFan i5iTc5 <cq I

0.a.>O art-ffa, ffa ¢ QENtan i5Qoirm en    .     .  \3i3ap as ffro rmi!ta aae ffiffi as
ft*qjar qRE 5iirt3T 5]iTtH TfREi apata I

a.>.>8 cqFat an9m3T   quiiicv5grqucifl  can istTmaiT <5F:a5 rfu FTapTmaiT van can sTFTtt*a fan anF
q`dr fifflffi qqFiTey a5ta fan anttFT msiFT FTq eilm eta I

a.>.Sa qe7 als H €®3Tta v€i5 so  fir giv` &tof fir iT@qt5rRT qfha GTgr xp atrfe a           .      qa
at:fflrm (qia)-aa i9qseiT               a a (fro) qFFIfae aae as chfi qtaap cFmrmm., rfu ® ®rsital¥5T
{tmaxpq7""fan fanfa"qF   `        . new chfi rna ffl q53rffli

a.a.>¢ eniT-fiqqTRT qi]iT ecg ng enffli fas <c5 art-ffiiffiRT fs ® e7TqTRE qed ca ¥5 qtrfu q7r cchat qof
9€ftq5at59matqmiT&fii5whrtyeninrfudrfu€®ena9iaREqatd€ftqstafaifermzapwqu
© fiffl apac ffl I

a.>.>q fife q5ma mtFa 5Tfin ¥c5 en as as canm xpThife afen9ii Fat zmq mi 5tq qg7yapa
qxpt th fffiif5 qtartFa 9rtirefro  try` fin vacltrm giv a ffro 6tes FfaeT ¥qTfan ffro fan
fatqm capqq ate-fife QRTTan Ffty q{5 dfen9iF an thtal i5ta can qirfe qat qtffi cte
ERE ¢0;0 Qa ofte en ditr9iitmdy qtq FTi RE qt]a sO ai]wtt]a iTtth at alR7Hrfu €
qxpia i5iTt5 eta I ffi&ife ffltHa qta dienqt]a caltm 5rrRE tl€ct asi]T €tF th I qgr aa: q5pr vxpliT (Fca
I:f%rty ©9ivyqtAgiv qfin a7HTan, fas qs{fflrcanrtfflqwh cFiTa qan q5fet5T5Ta, fffi rfu q3iiT
Fan  qiqqTwi7GTffro  i5tap7Grffro                 ..   f6fatqis  qQiaT  cTFat  qiT9nth7caFdi
cqiin qstET5-ag aim qQm 5`giv tFi]5ten© fife`Ftapa ai57iTiqa ffl-fREtfa ae fatqEN
ffro rna I
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a.i.> qrf fir q5c`iqiT af6fae q{qiT ace ffi imFa iT{th a aeraa <c5iT imfi75Tarfqfan aeyffl e
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qrfeaparg<{qiaqigTgivfinarfuxp9mmafangivanffli=##"mstfieaq:fflfaanqurfu®..ormQ6an       o    xprfeq{gr
0.a

a.a.>
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a.a.8

a.a.a qT`rm qrfu e amu ffi qaniT giv fffi qq[q rfu3ng fan-fama 5Twhtap rm €t5f      ..
canch ap fatalas giv Ixpq<aeEf6qfifiriT5c`iq{qqqtffro fatife qTffi F@7dfanprffa qTrfu  chfF qgapiq apS faife ffltaanQg€'qtjflfi::qiziq5ti:3iqqcqfa-enffexpEf6qcopitFTqsiTfflIarnaan-qaaq5msiFafenafinqth
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rfe ap 9ITma IxpEf55rmmaq atalq.fiife qq{q chf} qTa{q finften© apT6t5TaT* (sprat:mtm` dfen FT-aangivfflen€apfficaniFTmaqanqfffiI:acqiFT,atffiapifeen©I:a,.?i:-?:I:fyi:?:i..i_'=f._:-==::==.=i`:-:-==:::-i.-.€==--:----`-i-:-:---i=:-±f=-:::i--±f.T=ismaqIJrma{thq{Fap€q{xpaf=riqmqg[apqqiTqQralfflfin6tenaxpqfangivwhFiisacqtanitancanamaixpal`qTq-iGaqchfFqiqqatifeqi5a{qwlxpgivfroqQrtaeapI,fflan
8.i

8.a.a xp q7l{apq                           dtalrfu ffi qTma rm dT57is xp Qt5ffro xp q7Ttap cmma gra   .     .qq§apfi§aepej;*;ri;J*"givffl-iQperfsim¢nT3p[qfifirmacmatHaqtzFqffro,xprfu,utalaFTGt

aacf¥-9nfirEf5q7maisac5<tqiqi¥aatqapqurfu0xpapTdr qfgiv i5ac EN i5tacq flu5ffro 9rfife <t5a 69rffroftmaf=rfieT7rfuf€froaacfieQtffifarfuqi5atalqtFstafie®FTenatffirq3.FTthi;i.qi[<pi`5TER;5Q'i.apxpqqIffl_g€rf3imaJ57Ttapipr9nifeqq{qigTgfedstflxpffi,branrferqqjfrfav5agivfroqrffirREenmaa9irF:ififife,xprfu,ClanTtflf¥-ireEf55iT"ii5at5€tqi`5i:afangQ{peFfsTgq{gtmiT:ciaqrfu8tgapt.raiTF::`unfjiqffitFTqgr3TqoffieQtrfuaaeEf65qpp(1q{]aqu`qlqfflrfeq{arm7?v::ineraq5taF:fREfgivfatTaffl(BankStatementjfifife,xp
8.a.i

qftr, rm fRE wh an q5iTc5 qtq Iflataapxpatffi0xprfu qiastch cFtaife qtffi 3     a    .  Fi5FT ffliT-ife qqi5iTFiqREffatqffHqs{agivatan®cq{..te[ens`ii]|aq`canqTfflaa.en9ITcwhdFTRT
8.a.a

ife rfe fir qt5ffro ap i5ae ap I                                                                        a cqqa:apiia
8.8 atVI xp qtrfu ¥qTfen;q7aprm qfiferqTaprm iF:rmrsFiTi5Ten8 q:inrqfife aq\      .     .q7igqgroiqiiqa{57apgivaqapiqEf€`;i.apiTFTq5q{q]iaEfedFof3flati9q:qqTtestq"i5tFF`faexpQuaexpqfdr,biapTF`ffiqq5qFIc:amaeq7qqr.iqiiianflq:arfuiTtqTEf65rmFtFarmf}atfieq;qoffirmaqtqffl./qgTqfapT[,cliapTtalapqaaalqqsatetaIflaigT®tREThS(www.hajj.gov.bd)

cQitapo q`a€ ¢ar qtta I th` farFT i]anFfl Ef€ qiigaliIF, qfanFft ® FT q5iTtq IxpagrfegtREchfiqqapiqgivface5Tffro"Sat:mtprtei5rfu, Fiana Fawh fie ffiffirna"eqffualfSi5tg.q`a;igcffiqfflTt5aerfe*,fan-faanodenquaa.q;i`]TqfigivtgivgtgafjrfieqtfS/Gadsirffiaptmameti51i5taEf5mtFTq5iTtqQap\i5Tagivftv5i€
8.a

qip\apxpqgqfaFGqqrf3Ft?peaiq+qfeFgTrfeiFqFmFFgiv(en-a)grENancqiqgie®qaeanrm:m&rfutch`fty'firiTamETRTfflina                rfan„
aa.>

¢>S ®     xp®ei]i]lq          qlngqliTtiaaTtq5r      .              act,xp           9maFTestF`       fflir5rm    ®
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q`" qtq carrmft e qi]qH m!tF I
<ma`fRE iTactTfflrfin9tFsa/ai€bitl?i?!{e,fl qas ¢i2f:9acaiq qiTEN fflth a 9Ha© artapr pe ae Qrtffl I

ngiTGtH as
F.  aitFTq@                                               -mrfe
a. an7dfen,:trf fie iTaonEN              .  qTiw
st. F@zdiae, tqflia+rfl¢ far qfaiq e

rfu tTacttffl
q. rferfu rfu
S. aenlqar* arty qf5q
br. rfu, iffldrm qactTffl
E. rfu, en qRE fai5"
F. rfu, qan a smqs macttffl
qT. rfu, FT cm fai5"
ap. rfu, 5Qtr qamffl
5. rfu, ng cm  fai5Tet
er. rfu, ffl frfu" fai5"
F. rfu, of fde iTacttffl
#. rfu, 7no rfu a rfu anct finft
i. rfu, qat iTacttEN
a. aim fan aprfu, " 6ffl

fas q5tchtan                                            -qFq7
a. qtlqffro, aF. ¢q. wl.                       -qFqT
i5. qffro, xp rna rfu                       -F7qT
ti. qi5trfe ¢  213iqrDq, <iiT                                   -qFFr

ft. qirfu (xp)                                   -rm-rfe
a ac aqta iqi5i5 Q¢itT RE fife qtq I

rfu€Fqlqiatrm©faaeae
ap. q@7dfca, giv` fin iTactrEN        -"rfe
ap. rfu, 5iTdrm i]arm                    .   TF7]T
ft. rfu, en qRE fidft               -qFqr
i. rfu, q" ¢ ftctqsqama          -qtiw
S. rfu, i5en iTacnffl                                -qF7ir
t7. rfu, ng cm  fai5"                     .   qTiqT
E.  rfu, FTonfai5"                  -qFq7
isi. rfu, iffl finrm  finft                   -qFqT
q. rfu, I.ft.e ey3i"¥q) fedft                -FFFT
ap. rfe, caaTqst qacttEN                            _    Fi7iT
5. rfu, !trf fie iTacttEN                   _   qFqT
Qt. rfu, ng frfu a qfin anq fai5"-qFq7
F. rfu, wh  siactTEN                       -raw
a.rfu, cq. fa. fi. a rfuqactrEN          -FFqr
F.afen rfurfu fai5"                 -qFq7
i. qtlqffro,aenFqac thfro          -qFqT
i. a!m fiffi aprfu, EN 6i5*

fas tFtfro                                _  FiFFr
i5. a!rm, dtan mt¢ wiir¢a           .  3TFTr
t7. qfife qfenq, qfty tQuc¢itliblv   -qi5ir
ft. "qfife, Q.>ioiit3i¢ xptin         -qFFT
q. qffro, xp rm rfu                 -qFqr
xp. xpTrfe ¢  v3iaprDlq, qiq                            -rmqr
q. Trfu (<e7)                                     -qFqT-rfu

a ae q{ca qig5 RT tde fas qtq I

rfu  €5  e  em  itf6  qa:  <t5T  q7Ttap  cmcttgiv  i€fi  e  ?tcisrtl¢ f5lft!)3Ii3l    d51iT   Qq:    ®'C3`I<.li§,cb



(www.hajj.gov.bd a www.mora.gov.bd) an I
a.i.8 qrfu e cqqat xptlaiT qg`an firfuct, gti{-fiiffl fs e enim© q`d€ aq: enimt5a qof rmtapmsi

qiT"qqqtxpTalrmcfifiqapTtaaFTqai:aiirmqaataaT7ifeEf€ts]i5ttapcffi5mataaftidflfSqTapFatq7iqq9i]TgQVI2iial„qvanqtfSi5ii¥iF<qaniTanfifermqoftanqidffiqlmaxpq7apqmanfifengiqrtqrfuxptqqqqTcgivaTtF5TqQtTFiTtaF`faeania5sixp€a Ttqu
a.S.a

a.a.¢

-Thth1<[qqaQtqap RE qgg : oo (fan) fir giv` atalEN @iTS, fifeen ® qgiv m@ ffi ira caaq I
0.b.a

a.a.b,

ffl © rm RT ffiHqTffiiqfaT5 :qu ® Tan a7i¥rrmiT 3     a    .  rm apfas FafflTcaeylcqqatanrm3a.apfaeF`faeflTrfuqfflal€q5fflith`qTFT"qt5tthasan5ttfi:¢¢cF.fir.x6t5i5r:`¢cF.f*.xdie:8¢cF.ffl.)efapBanqTatccqqatunq]qqmi3Tantlqtap7aTF

ffi a5iT atiT wiT fan€a nth qqfdrq I<cTan9rFliTanturFrmiiT<5miT@sT:a<® maiil<¢aft I<5a(eiFei+iiefl.tel5li]iTstIqgafanaFT,aptffiFT,f6fS`qqsFT,qgqqtmffl\9q: at9rfa FT ftdr ¢ xptTRE cffi ira Gen I5Qtrai@(IT>givstath¢7qQa.cmand€ftiREdf6harfuqfirTrfuiTtHAA87-FT€
a.b.a

a.>.SO

a.S.SS

a.S.SQ

qF71i:llT xp q:f%RE ( Stakeholder) rfuid d€q Ixpdfisq5tR5ffltrquat,sits,alTtt5EN, xp atffi, xp anTffi FT, xp fifee`FT FT, xpf6faF`m3..FT,xpapifastfainaq:ffioi{q`qngfapmadffroftaitt]arm<55T:a=taafisqife
a.>.SO

ma], dffroq ffi flo: afifeq xp aqi]F IdfliFqTfflat`itgivxpfficaTqtl. .   `q7ap ofedffi fatma a7ii€r a€ft igq: xp als iHT5ThTqu'<ngTqfir,utah(givftFTS¢*GttenRTaq:so-`o5Fat5affl5VI±.®
a.>.S8

finftffl:gr i5i7t5 RT Ichfiap€qxptq{apen©fin qT:qTffi xpma tqqiq ifaTffro 6qxp ® qiFtffe arffro dFiF I fREen©<IT{araqfa,@qapr5,ffuanrfu"`®eni;it9ItfavtanqF:anaq`nit®rm9nJrmaetFTirfe
a .>.S¢

RE ialtrt (Go) ch qeliTat:rm`givaTatqqiiTf=whife farfa;;a q{qq qrm idr giv fflat apffi7atffi rfercrmt55il7xpprGpe5=ryf€FTra9itFTqig,anggiv,fanxpfiF:d€:peprfuqttFxt(GO)chiqq:RErmth`

cqThfi ffro ngiqr ffi whi]ta i5Qtr caaq IxpfinFr6t5rETa(xp),qTgiv{prtxp qfir,  OrTFT,  cffl iqiaa  fltT`  9rffro,  xp ffi,  ciapT €t5  en©
a.3.>¢

afrfu FT e qtiulch Iqrfu9iq{-ffafianqrfe q7rfe qRE qq55]i5T qfE e q5Tain 5ime faas rmta f±a3 ® stgiv
a.>.>c\

f=rfam ® €i:RIae ei5iiT aq` dt© affara a7qi¥r d€ft IqqanqTqiffltrate-ffarfubqimQnapiiTfancarfu 5iq Qq:  *^ xp i7iqrmiT aitF5T xp
a.S.Sb-

flTrfe]13rqRETFF"giv5FTdchENdfifeftdFiiiffrongi]Trmasd<qu,feean,ffroqtFTEN#fai5aft a7il€rrmiT rm gil fflifro givrfu Ofrfe
a.>.S>

fa!faft e q`fEN qifdrq Ixpq7qap]1iTq:1d¥ctanfl          3.  performance qanai i5ta a           3    atrm an an <cai
6.a.QO

FJtar]q farm (Criteria) fi!fraq e xpJTm ae 9t* qrca Performance F71fltiT ili¥r d€q q5iTc5ffll

a.i ap rfu, rm fflingivqgqtqqiq,xpcftyq5TiT.pr a7ng5an qq: qrm 5rapFap a     a    . ifei5givanicasmamaatan©3a.qtqTFRTana€ft6~aTHTEN5TgivcrfuaniTatq7aprmiTQv5i2ilaiiifli5fae,q5fdrffitffl¢5TffliiTmiT@iTacmaiTtQitapT`d€efai5iTeyicTJTaplfaq7q.FrrmiT3et2uaiiiflqwlarani=[[ffiran,Ef55ng,fffiof,fflqaqexprmtapt5i6faer5
a.i.a

a.a.i

0.i.a

rmr m@ iiaqTrm teltap F:d€ e fai5iTq Ixprfuqrfuq(MRp)rmfl5ean:qs giv aFc ffa FT a€q IfinI:alt€adTalrfuan"d€qI©irfeFTI:d€IxpqRI,BlapTxpfiraFtFTctangiqTdRIrENwlgftyfflgivqq dfisft q71q Hffl e apctTtq7Fft q5ma I
a.i.8a.>.a

a.i.¢

a.i.a

a.calwtF canzFrfa Qtrfu ffro givft aFtFTq rdii5t dFii isRE I----___            --.--.      -                           a,stir/                     `



a.a.b <rsT q`fae 5iiFaT q`" EN qiTEN a ~  +qiwiq.iai tFrm df6thffl enam I
a.i.a Fat "ffl ev3iqiaicrfl ngiFT crfe 9mRE qu cffi 5Ttffl rfercalt5ffl 5nan f# qtr aq`

tFTan di/qe5F ecrafflac en aq< aq igq 4q-aa msrm dTon g5qTattap qifdrcti qffro, qw
rfu, EN qfflran qq¥tF an an 5Tfin diae eur as EN qs5 b Fee F` th:qTan qw rfu,
cgiv, cffl i5ma caaq q5ata qqp` fla givpr at57¢ xp avfro aTiiT ¢acq I

a.i.>O 53tr dgiv q7qan msm <ma`an 5aIT q`aiFey, qae 4q` etHas anma an Q€qi ffa
rfu, Ef65ng, fitffl, faas © 5rrfu a rfe6t5 i5ar, rfu <w e eqal€ as, <w q7ttq5F, €F
gFrfBF qan a mqch q7qH a€ey e fan fma F`d€i a "e qw qzrfu fas tQItap erg qFfde
leap eqTae (www.hajj.gov.bd) aaptxtl qw i7iiqirmsT:a5is qFTRI at8 fffi atRI mall ani

a.i.>> TFanan ffl aFTFT€ T~ fifee`ma wFr " cm tap¥ (Health centre) qmi cffi rna Qgiqiaitnfl
q5iTffiiT ¢ ffi, fan aim rfe qlLfli3iq.icci ewqi@I iuifl rfu, frfu 5tffro wffl-qf±ofFTFma an`-
qfe¥5tFTrfe pe :ram ama WFT q5i57Ttq f± ife "q7, d€ at± mstw 3v3iqialcvyfl
qqFQoq.qc  .  and€qi

a.i.>Q Tan qlan" 3qqiaicviq ae fma farfuq, rna q`a€ a fa"ey 4q& `9i5`F{at irltEN qqq3T I
a.i.SO xp qtrfu a 3tyqiaitnfl iit!tr try qrm fin 9rREq d€q I
a.i.S8 {F rfu 3gi q I ai cn fl CRE fife qt65xp cTen F`ti 5rFq7tFa Fi c3i I Fngi®q>flq I
a.Q.se gFqtan apiTfro, afiran, c5i5-tr, Fqquitlq"Lq Qngiqiaicnfl cam an rfu €w rfu qti5 qiqtRT

atalrfu an deft aq€ a fin q`fRE F§qFT fffi i9fstm apqffl sitey qi]i3T an I
a.i.>¢ © apqffl fas cQttq5 aeerfu at in a an5tRT fife q:an rfe €tH 6i55 ®Qtr

th<qTm ew rfu, en cffi rna trfe fas tcaq I
a.i.Scl {w qI"" fife qRE ap rfe cq can rfe rna I
a.i.>b` Fdi q7qHEN df$ 88  (Irtfin) wF qua mar fiTmffe Qq5eiF <gife fanrf3tat aq` 5Ttan

qqTtma Trap deft aq` wl fa fro mar fas xptr fa9rfro © 5Tfrfu qFT qq` 7F JF qtq3r
qtq €wife © fafhaft I

a.i.>> rm;in tQrtap frfung5 q± in;en a rfu qc5F 5Ttm q`Q€ q5ta en so rfu m€rm F`fRE
€msTstRI ani xpqTtw ife an qtm qal:rfu fha eiTrm fro disitra " stltw
q5ltRI ~ enff I

a.i.QO {H ae 6ttlth qTtry tFTtm qq` aQrF RE 3qqiaitnfl fir qaiza ffro ngfrm a ffi wh tQrFT
fasRE3v3iqiaiws]qi5Trfuq9rFi

a.i.Q> se rna q` wh qu` sT`fae RE © 5an <5F rfu cwm qq:  Gffi ?-€i5 an9mff
qqfdrctl

a.a.QQ cffi enffl q® 3q ql ai cnq 5ar q`aFq 4q: 5ttffl rmfflff a qglfflF ap ethfha RE I
a.i.QO qeF 5qTan FT© cqa c5¥ q9r] ® qfgiv
a €5i anrm : can 5Ttffl ti`
¢.a at`rm apFgiv cffl aiq` th€qTm <w rfu, qal, ffl a aEN q5aan :

!Of fie qaontRE fan a rfu qu cffi € at:qttRE qTma alxp/a* q5ffl
c5iiTcma qtest   .     ao    cffiqiiTtq <5 anrmqratifeal± (<5), en`qtm€5i rfu, cffl
rna srqa apatqi I q5fefflffl (q5) Qa rfe ngq <tq :

a.>.> cffl fS` qfty rfe qtrfeTffe fan qaia 4q` ffl faF cqTFT fir FT rfe qT5ife
Fqeyiiqqucvevyqiaicnqqi5Tfuand€tli

¢.a.i alrfu can q5i 6 eiTat wactTaTiT flq` 5rgiv I:qa qzq Efs mTma achrfu dst d€ct qq: Ef5 Frmii
as erma Fqtap q" an I

¢.3.a ch-"-ffl-5Ttan-T5ffi-Ffin Fan anrm 3ngiqlaiivfl flf@ cFTT5ttap en9IT fima ffro
qi¥iF ®  qt5Tqtoen a7iTq el<q qq`  cFFffi q7imrm csFta qTttap cF15ttap  Qeiqlalivfl  engiv qFenffa
fin 5rfe an I

¢.>.8 RE er.nffi TiaT, fifeFTap TFT, apTRE " 5Trm iitia      .        .   :3BiF qTi7]r farfuft Qq` rfu9ita iRIciT5EN
ceian  flq:  Fat q7iqrrmiT en,  qasaT ©  s%  aq:  fffi   CtFT FimFiT i5iT  cffi qtara
alfg7cdr RT usiFT F*ffi fan© en I

¢.>.a th' ffro iTaqFr[3]a fEN qqFTta <w ctry Fist ¢ ffl €5F ffi qq` fin e qiali5Tt5 arTffi try
qqy¥iiq>iai e ep.nrfe fien d<cRE qTfdrfa 5tfin afiiTF ® E9t5iFaft aq: GFT qu q7ii¥r d€ct I

a.a.a xp fifee`:Fas € aprffi Ft5Ta mffa FiTiT3T ® givth aq`      .        .   :al7ap fifee`fr ¢ i5317tap¥Hffli
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¢.i.cl can rna 3v3i q I ai ii fl fife`rfe ire cm e finfty an faf±ct I
to.>.b. Hat q7apaniT Qngi qi a] cvfl finqF qiqil c bqit;i aq: qisET © fin9iF a57Ted 5Ftaffroey I
¢.>.a qg diana iF ® q5F anTffi FtE]iT aentia FTqu wrmt;in apta atm5tFa frm OrTFT, i]en e Fffro qiT'

ffro RIctr5TiT giv qtry fffi FtaiiT rmF7tFa rfe qFgqtr I
a.S.SO qcf Qcv3iF"icqq ap RT fir dTalEN Fgiv awl  <t5 Qtrfu ap i5ii5T av9itaa wgrThiT ee7

qujlitlv3icqurty  3      .           fRE (HMls)  an q5iTtqi  faife qiTt3TiT iTttr cq 5Ta fltrfu as i5T9iT ag9ttaa
5Tttan at wh 5tfin &m` fir iTaffl ® <5i ffi, 5trfe cdiTq an I

¢.a.>S qg7iaffienRIFapqrmlTTE]tgivct,qgriFa€ap®tanqF€givtstaprfermi
¢.S.bQ qq txttq lfgap qg q7apqqTxp enTffi qq € fife`qqr matt  rfu 9maxpapF fa iqat qcfrap qT7ian

(ongfu)qffrotenqapi
¢.S.>O cwh[5iTrma sTtqu  qtae  cm9tttqitita  mq7m  3v3ie[ialivfl  anTsm  i5an  area an  d€q  fla:  a55Itap

thqq5{ga apq deft I qlimHqT q{5 fin ® qTalxptma q7i{qq givq T`d¥ ista q al:ffliT aeni3ta Ferrfu
ail

¢.S.S8 T5qran qfrfuap qfirdffro dtgTrfu 5q{8g q7apr asct I 9tqtm cFta wl`ofha fjfflRT ann d<ct I
¢.S.S¢ enrdRE thfiQan ap atdeF GT5Ttm q7a" d€ct I
b.>.bb qrf ffro ngcmaiT dy qer fife`jTap Ft5ia rm fry ffi isttm cFT5ttaap RE cffi rna qq¥liq I iq

apT6t5T5Ta (q5) emi5tFTfifealila®itaTF<r5 talis antffiiffliFttwh"   .      a    ife H8qtr I
¢.a.Sq qgqtffi,atysffiqi:q5e`5T:aiFq:faefffiqtsFas]tqTiTaiTqjiraprm7Tfinand€fti
¢-i.>b, Fffi-GTTen fjian qapq qt`rm at zm5 fin-5TTan-Tgiv-qiaT Ftrmta qac  ortE

(cluster) qgivapiTt5 rm cFffroa7imd¥qi qensii]tF      .         .  aae5Tfin offdriTacttma cgivft
`=].iw 6i5a 5rfrfu qu xp flusrffro cFtmaiT fffi q5iTc® 9rtt3H at F:an Httt5     .        .  F`an
&tof ffro iiacitaTiT fasfran q5ara I

¢.a.S> qgr arqq9i]iiT qap qqrf antrfe ® th± 7atan far qeniT3ii5ita rfu rmi <ei an9iiiF:a;t5
mq6TH qaytq  e  qlqql{(=r a5q  ®  q7ngr9i]T,  Hem i5Tg  ®  q7iqflm,  GiiiF  aTa¥r9m  qq:  flgrEiTtg F`a7Fa=

(custodian) far rfe flTaii I
¢.>.QO chfS qTara q5 q7apqmTa 7Fitof atfflTRE rmT rfe 9ttFT I
¢.a.QS rmliT giv rmiT ffliT f}±ife ai®e`F`a;1iF rum rfe eniii I
¢.S.QQ Fat q}apq]liT qgivan qrm qq5T ® Ffin 5Tap gil Measurement sheet o ife o.              5-€teia

Ef59ia ai]rm imaF :pra' rfera iTtfty 9rtfro, <e7 ffi, utah tenq I
¢.>.QO cife ?-<g farfu qg qfir, cTapT an qapq qg Qrfu apTdr FiFa]i5Tta TTqET q5ac, can a.<5T fat7in

s]t®I qTan 5T5TqiT m§¢i qqi a an9iTta qffro, <5 ffi, I;i¢T ch ffl5tT <5 Qt5ffro Tai]5T awl
t'.>.Q8 fas qg se rm apa' a-qe7 frfu at cffi qmiiT I:fas fRE giv:zFfa uar <tfflTmtFi{ fas

fafi5maeyi
a.S.Q¢ qffi anrm Qv3iqi@i iifl qqiT-ffl-ch qii5iiTs (qgiv) qfrfu a¥5 ¢ta F:fas F¢Ftqs qifgiv¢

aq` 5iiT maitq5 dTmEN q7i7a d<q I
b.i xp qrfu ae qfrfu
a.a.a cqqan q7apqma 3v3i2ilalivfl ngi]T *^ q5f a7aprma ¥itof iT5T ® qiin al`qTm Tan e   aa ap

fa&ife qfflFtxp qF€ (cluster) fife qTfS/cgiv i51vT             .     xp acv3iF"i3tq Tgiv ani,
a.a.i qngf qtffi apS rmffltH flq: qana thffla as i5lvT fife aniT aTtxpT ¢i ifro iTactt5T3T, can qiarq

ffro al:mtm ptalF, aFTtq apirfu a5i]1taET rfu e <5 rfu, awh rmitH cafflffi ana9iiiiT
5lqug:g qrfS tj€ (Random sampling) aa ffro qfarfe a7iiqr deft i5RE I as qfife <tq atstTrfu
q" an q5ffl I

¢.0 difEN
¢.a.b cffl qTarq  yen ® cqqen ei5iT apxp9miT 3ngiqiaicifl cm aiit]iT 5TtxpT     .        .   `3i7ap difinst

apar q[qi fty` fin iTanqiT ap$ 9es q5faciT ¥9niin ch:aTtrm <5 ffi,   a57tit, cap di finft
apili:=i I fir.rq eltifetF ©9lxp rmiT <5f eqfgiv qq: whrfu q5ttma van th:thgiv fflHtas-iga rdi]5T c]ta I
qFapin  iin:;sJ  Th±{1iTq  di  givTe  ffl  flqi  ffl  fffi  Fsta  cmtltutfty  eiiT  wh  5ttliT  qF

.      .  ::ayap FFidi, "!rm xptFT, apfama 5T9tltdr, giv e fin rfe Qrtffli di
fjfa cF{a enffli:I vffi i5TthiT FZF5t, 5fin, qF' qifu aq: i]at, fin, i5maiiFT, Tgiv, ffl e t5TFiiT
alictrfu rty ffl an fin fan an api df6ap try' fir iTacmafl             , cap e
whq@qu q5apffltRT T`an, cm,  9Hiae en 5T:at fan ch i5mai ^ffaTffro ©
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© dffiFTft* an d€ct an ecqi a fin 3trfu cffi qqFrRI ffuus qqFan q5at5 eta aq<
ire qfas FT apta qr© ffro deft apata I

¢.a.i q`fRE qw atrfu cqqat "m QSiqiaicnfl cm dma arcxpr qf6 boo GiF at th en q`Tfa~
fafro th`fflan qQm cffi rna <t5 a wF di finft a erttra ftTfae an i5ffli qF rfurcffi
in dtffl fltFta RTftwl an apatq I at cffi rna stRT qF? qusi qtrfu frfuoien© qma icf
qfas e cth Fi{aq< cmftrcmma EN faer5iFTq ng qF rfu a cffi qtffll€ gtF rfuqap ngma I

t.a.O al`qTm <w rfu, qal,  !trf fie iiaqrETtRT qtq ffl± qqqiT an apata flq` q5*RI fin Fffi
cmrmft a5aB rfu;rfrfu d€ct q5ata I

¢.a.8 en xp 5tfan ca rm qtqxp fife di frfuft q53rt5 qcq I
¢.a.a Of fie qama, cffi ± ffro at<Fran FT, aFFT apFHtS orThtffl rfu a <w rfu, cma

qaffl fan-~-qingiricciapitl  can  cTon q`9RE m!t" dan al<ffltfi mstfro  cTtdrm
ffro cTtEt© finft apace mai fl qiTtFT can qtrfu cTt" an frfuften© qtq i5Tma wFr T&
qtqTRT Trap iFith eta I cffi qTffl ffro th`qtm FT, OFT apgiv c© q© <ur rfu,
cm cTt" an ffroma an'rfu8 f}!froq q5atq I

i cqqananrm
i.a at`" qRE giv af6qH {g q7Tcqsw cmma qiTq* qw 4ngffro qQrap qQr± fie fie qF 9mrRE

cmm apatai chfis qmae             a     fffi qTtma wtrfu fai5tffl qq< 3giqiaicu{fl dRT cm fdeq haq
q53]t© qtai q<fae atrfu   xp q7ttq5H, TRE 5tfrfu a RE rfest5 5Qmf},  3v3iiiiaicuifl alS fffi,
qffl a xp azfi igq` <w qtfi a qRE qttr Thrfe Ef6ng, rm a qfin 3vaiqiaicnfl wFr flap
ire;~ fan, at`ffltRT fan a cThffltr FTaF< dtHtrfu qapq 5Qtr faF fie etHas en
apata 4q` dan vema xpq qffro, xp rfu, BTan qae q5irrqi xp rmcatF 6faer® cm,
cap, fi!ar an Fpife farfu ©atr q`rfe enngrfaut en apqtai rum Lq* 4ae rfq
|FrFae qEctrma wf3rq q5i]tqi  €w iqtrfe rfe pe q7teap cmtt q5at® qTffli 5tq <F q7ttq5tRI
rfu eras can qirfe Tan ap crfe rfu 9bTtq5w qte]7q apiT eta mi at tq qtrfu mth
<tF qTffl cF iqtrfu qiFrfen~rm qffrorqTaprm q<RErFF"en© q`RErqffro fie
7trffl- gffiFqu © fas €to waf deft apmaF qan 9mtap " dEN qrfu`fRE en €w Qtrfu
fasife an`qs fdr fin wl6ma m!m ffl q5ani  f}:ire qiTtwa qt:¢ fas QRE hi
ngrqTma`an an:ap qFF7ftr fdr a  3giqiaicnfl 5rfrfu qfife, €w rfu, bTan ~ fife apat©
<tqi cqqdi "EN 3¢iqiaicifl qirf Ft3T-rfe q`fae qtrfu ©fta rfui alrfu cffi qqima,
rfu fan cqT© dng7iF <w atrfu aTRE cffi Fgaprtffl 5Itap qTrfe f€-ire giv 6faems a
fa!ftfieq`aha at cffi qTRE ta*q apat5 rna qq` th<qTan qRE ap fiife rfe COO i§F
q5th qw fltgiv qteF fro 9ITma I i5tq rfu ® rfe © F`an qQneFtF aTrfu can FEE flq:
th:iTm Taima fan cmi5TtqiF STFTH STFTH flfaed qt5 mal  an`tap ire RE iTtgiv €5r q7ttap
chfie  fan  i5ii5T  cq5i5r  fan  ife  a5tHa  wir  F:fas  an:ap  qt5  tft-qfro  m€i7tF  tdan  apat  qttai
© ngiir can 5rtffl ap 5ii5T, rna rfe qq: aprm` (atqt5FT cFta) an iFof F:fas ent5 IBAN  a
cqan  ¢at5 qtql qur atffi Cfas, as FT, Thf* rfe qa: apnrm: (atqTur cFTa) atar rty® rtyof qiT
cmat  ¢tt5F  q7iT  q5at5  fiTffl  mi  starlit  apS  fa:ire  rfera  i]tqT  atv3iFf"iQcq  cqFffi  a7i¥rrmiF
atstcap rmife fin 5utan qffro, qw rfu, Utah wh an ¢at5 qcq I

a.i qw aTrfu atfas €w qTrtap qTm Thqian qi*iFtlq>Oi a rfe 9nffl q5atq I
a.a <w Qtffi cTqffi © ffa Urn qfife, <5T rfu, BTaliT eiFT q5i7tai can 5Trffl qa: th:rfut

Faq5itaa rm¢ xpHiPe giv qu fin area qtiF7 fa:ire FFtaa "fty cqTffi atatfta fltFTife
ffu qttan rm an apatq I

cl.8 at57ap q5 fltrfu a.s.8 qu en fffiqfr vallTm5a ha fty` fir vanFiT giv a<Fap =iat5iT
tqFT qq 9ffi, sO;0 qTq qfife ap aiET,  giv rna rfe, at ann xpt5, afha¢ ® qFmT) FTest qi]iiiT
apq{ai en giv eiiTtT5 qof cam qii7ta atFiT fffi rfu rfe a qffro fsran`¢ apas  cffi i5mata
ceian>ia 9ita catm qlrfe czFa<tqtrty <tq FTi eta itRE can apfixp giv tzFai5 tt®th tettE] en sr3fas
atfro czFa5 aFii afar eta I

cl.a qg avyFTng qT:FTttm FRE giv faife Ti]twa i]t±¢T cqFat a7|¥rrman © qaqg5 maFTtr
xpaq ® Ef5.ta sT:ei< q5iTtai an:ap rmae, ch9t`an xpii5, rna rfe © qrm fS flit iqof ENtmaiTffiqq:©qcfin-f5apTtw`rfe5Tfin®TapFEf5amarfqofir,xprfu,Utahgivffal
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fife xpma 5tfrfu ass al3fl F:fas \9thfflRo qiiTan iferET apata I
c\.¢ xp Qtffi cffi Tffli5Ttffl fin gil     .        .  "±irm 3€itliaiivfl iiiFT, ffl, en e qTan 5rtan e

Th5Tfflit5ii an q5ma[ at:qTm enft € a5nof 9rrfe atysTRE Ttqu atrfu qtz5F     .       .   i=i7+
diana finita q7ap apffli  qffu' q5Tan taptt]T <5 qtrfu qi5aT at cffi iFTaq i57itra era` ei55
fltrfu mffarerfenaiT cife qtan uts\a atmvFF cFen ffa cffi i5ma¥ <5 qifro tgivmta e T7Hfrfu
i5t q5ma I

cl.i ul ® Fffu fffi stFT"iiiT qq: arm qmiT cFaT am fife Fan 7mof cFrHTtgivT flo: rfu (qi5a
ch:qTtm) aprthETRE FTest qTaas cth9tTtutm van F`iae qtgiv dt9tgiv q7i=9 deft apma I

i.b- qng7 aeyffing 3ei2ilaiivq q{qq qTgiv-qTan, chfi qTtr-ap, qi]tqiT fin-ap, mife ch (civic
sense),qi{6ti57grqanfinfiefiefroialbi¢t€5qfinut"afflFTctaatantqi

cl.a qq giv ffi qiiTtq €5T Qtrfu finften© afanatap qit5 T<ccF c5iT miT cF fir <5 Qvyffro sTapiiT
fathfie fargivq  &]q{qir asffro'7tfltrmrffa  9Ha:¢rtyq]aptqq qTapr  deft q5iTtq I  atm5tF  3ngiqlaicvfl  tsFta®  Lq

an 3€ct an cqt5 rna I
a.SO Qgiv ife  i5t9iT  Efed  cFiTtF  qq:  Slit  Van  3Si2ilaicvfl  se  faf56RE  rfu  flffliT F`rfeqcfma

farfueyiT fin qg i9u5ffixp a fl I gel i5ceyifl FTap rmqiT i75ta  9tHTrfu an d€ct i5iTtq I
a.SS Fai5Ttffl fan CFTti5ttap dTgr xp igtffi fasife      .         .  ffltQi Ff5 FFaptTrm an d€q i5ffli
c`.SQ dfte giv gt57iF €tF atffi <i5 dqu mail aim qiT iqac apf6 afin aa` <tF cm at ffl e

eienoiiTFT<qmirgivqcfffa©9ia`qaeFTTrfudi±cTapT<i5Trfuccwhxpffimf§r5Ti5iTtai
c\.so Fat q5Than EN GTFat an9iqiiT atftq cffl qTffl qiaiiT diatt5i 5tq5ii€ T5i5Ttgiv 5TapiT isi7t5

9rt" I
a.S8 xp iqtrfe en canft ®        '. fife se fma a¢iT], qTrm F:aFft an fin cqmiir

fan 9ifdeq e rfu iiactrmaa fan af69ne]F asatq I
cl.S¢ qg Qu5rfe Q®2{iaicnq chrfu far qqa q{@ d€ftqrfe xpTffl aRE Qciiualivfl 5iT i5iptT5

:;;nfgrceTedtrmfffimsapq{qIQ€iay1al„fltq>qi5Tffl5Trfu7vai>iFfltli1igflap7aatteifercdralTan

qiq I i:5i::a far aFia caitap fl<t5 Ggiv ceiana I?€antof 9iTmife rflecF alftr f3irm:rfe fRE qq:
fffi ap en F<t57 rmi55 iFima van 5rT5T/sTIFr<gr:ffl/tchfl atsa an5tF ffl5ttt5 <ca I

i.S¢ qg qu5ffing qiT' fir s]gqiFffl.7q5i ffi ap fitiferfe cq-capit]T fan af6rm, Uar fflan< Qq:
q- an apffl I

a.>c\ qg qperffro al:Ftch FTapla e arch fife Taapla giv €57 anman 5T:a51i5 rmtH rmtH enffiap fan
afSma apffl I

a.Sb. xp fltgiv 6i5F atrfu anrm t5i5i5iF at can    .       . qan, can aqTarfu cwhrfu 9rFF
apq[ap qa: <g c..lq cgtFTrfu qc5 er57Twi apataT eta Uar rf fin iTaonqiT, <w ffi, 5tan, cFfflffi
firm qifro ® 9rffi iiaoiTEN, grzFT cFiT fidft, at i7amaiTcap aTrfu cffi Taanaa FTqu Fife Effro
rfe rmiT qu       ®    qife ¢ataii giv fas fifei5ffli

c`.>> ng rmflff c firrRT rna qi9T can ± <e7 ant7.FT mT qita FTi ¢trfu rm5 36itllaiiifl
rfu,9rm9HJefairrRTcfaeatrfuifersFi]5Ten8ffl*3ngiqialivfl<wffifin5Ttrmi

c\.QO qngr "jlctlv3icqu0 3    .         fadr (HMls) at qfaqat QHtrfu giv Qngianaiinfl se ffroiTen
ngi]T se rna, ca¢I ® Fi]iT qrfutr qtfflTrm qTffro 3v3itlial ivfl ffro wiT <ef ffi, 5ii5T €t5 9iTFTen5
ffi quq telqq apgT q{q mi qg affi <g q7ng[rm firfu Qvapqlalivq se fjRET5ta Qffl"iTT i5en,
qHTfflRI <t5 ere7i]T9ia qq: <TtqT d57an I:a€ q5ta i5r <5 ffi, rm qTtw T5ir eat ffa I

c\.ts xp eyqqrm qqfinr5Ttul ap lit I q5qi ofT3e qqiinyrfez]T ffii5ttffl " fltrfu capt]T 95iiT
tffltFt]a rm-ife 5T7H{cfa e5 at5ffro a<F i5at5 eta I <5F Qtgiv aq: ofTQic q9rfin/altEFEiT fisTtffl
FTqu aFTFma`a51E apTacq capTch at erfe <taT, <t5 cqt5 in eniqtei 5tiT qTi:of Flit F:fas <5 atffi ©9ia
rfu flq` a ngi]T qngF flufro th6tF qg ® ®iTaiq fro ifer5 rfe rfe an an €tF I

cl.QQ q9J ® q5¥a qFTtrequ Flan cap qiiTtq atFiT fffi ffi rfe ® ifeft fS  Gi"iitlq.I@I at ife
qggi5 9It5i{]q q{xpr Gife qqq 9rRE qTof qq tq5qF qrfe qof (fan i5ti5T Qq: enem =ras) cxpai5 9maT I

c\.QO Van dng7ap QENtaTtap afisq anl a5atq I  affrcta f}ife ¥\tF T`fae qtffi i5ia atatfta iq`id€ct
fife i5iTtq I

i.Q8 qt57ap q57 flt5ifro Ten q7aprm3T antapt5iiT nit qT5fife <s 9mapw chin ¢at5 <ca I crfe 9mapvF
atrfu ffro 9ms qeniTft 9rcaa thsrm :trf fir i]ana]3T ® qfife, <5 ffi ui¢it5 tdaft aq` fiTan
f=nfu era asat5 <tal 9imapt5T chfas fan Fife € dtFiT thfro givma ± frol
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q5at© €tqi cenfas 9© a Ef65ma ur¢ ftgPrq qfarfe <te] 4trfu figr © qran qas <tai
ffa 5t6bTtg <F 9uTtq5RI fithf* f2fi an <cq I

c` . ac errm q5 qt5fin Tat anrm 9© EN =n© <5 q7ttap cmtt ¢at5 qca I crfe fl7Ttap
qzrfu fin rm qanft rna th!m !m' fie qactrffl a qffro, <F rfu Btq5tt5 tanq qq` faffl
fiTrfu an apat5 <cai qTttma atfie fan qch` © an qTife EfSRE T7apRE 6tgq
q5iTt5 qcqi chfie 9© a givma qt±tr 9rfu 9firfu €ci] 4trfu fiFT trfgiv qrq" qas €tai
ffa 5Ten <w q7Ttq5" fiat f2fi an <cq I

a.Q¢ ercvI © 9ITFTontfa fffl qTfgiv ffiaptm`fro fRE q`tqT- fife € cffi Taq5Tcffl "
q7rfe f±-flffa giv tiafo Fqtwa qtth qapq atrfu cffi qtFT 5Tap alitr 5QIT, fiTan i5an iqq`

.  FliT a ffl online-fl Submit apara qq` qi5`H`a;1€ cffi s]aaplq are fErma`fRE ©
9rm9Htfa xpl F:xp q5at5 qtai :tot fir iTarm, q57 ffi, etch, ", ffl e cwm giv s]iTtH FiTtH
qtrfu fas rfe i5aha f}:ire rmtwa iittr taan apat5 <ca I gil a fas fife ¢atq I

a.Qq qaqTEN e <w qfrfu MIS Report GTe3Tra 7utof <w atrfu ae apS tlflqfli3q)va password-qa mq"
qfs qrfu qTq6T3T 5Qm faffi 5iiTrHa "fty ®tHae (www.hajj.gov.bd) Taaai< ¢atF qq: 5ttFiT  :
tsar online-a ae update api]iiT qir ae rfe rfe qqFTtfin qsatq I aT¥-ffa, ffa ® HMls
fRE emap i53mffa ng:4 EN-rfe q`fae <iF qtrfu fa!ma <w qtrfu iferq<RE th ffia
qrfe 4  F+csey+quefl  RE  a  mae3}1¢' qQlliTQli5lta q`aiFft qq`  qfan q5mal  User  ID  @  passward
anrfu i5Qtr I qS castch qirfe 5iiT ife eiffltm/€ctca q5at mta in qiTeniT I:fas qtrfu fi" *fti®
an d€ey ch ffl I

cl.Qtr eit57i5 q5 `9trfu finfiT5 dirdiena RE vFiT rmysTffu gTap alffro 5giv ¢atai I
b. qrfS FT :

q5 anrm ± cap 5nffl 36iqiaicifl iFFTt€ an an q5ra qarqofi fltxpta ife qait5 di
Fan rty qFT en€ t5Trfe:rdrfu aF® qTife aliSrGtr7cas<        .      an Fttqi

b.a fflat anrm as ap
b..>.S :tq` fie iTama ap ire frfuEfo as FT ae Qeiqiaiinq gTtalffl`at cffi tqtma F<fae fan-

fa!m, gen, rfu-ap qF3rq q5ta Fat an9rm 3noi q I ai cn fl wFr qtfS ng i5ata :
ap I strf fie FaqTaTCRT ffl@ a EN;
q I a!maqan ± afana s eiF;
qi rfedifro fdr9tg ffli s ngiF;
q I qof fai5TEN ffia a ffl;
@ I fan di:qTm T5TqTtffl dfena > ffl;
B I apTxpds c5ittffl, cma afena i eiF;
q apt6© (€g), qF rfu, ch;
Fi qffro, <w rfu, EN Qq`
q I q5m (xp), {B rfu, ffl I
a. qTfS FT apffiiBt® qacttffl, F8EN ffiistct xpFi5q Srfu 9rFrfu <t5 <tq;
i. ae cffi Fan rty f}!ife qiTtfl* qtstr alto qTfS FT rfu ffl q5ma;
a. Tat q7givrm crfe i9ap al flarte qef givttapt5iiT i57T mthrm 9RT gil 8-¢ wHa wiT ass
bat, cma a engF usiF7 rfu8 rfu an, a5zxpqqF Qf*, qrae d±, fir qfffirfe qa te7Tffa
an Qttma;
8. as i5ivi3T txpta ®iffifl3[I ig qen5r5ia q<< qianaa as aq: ffl q<fae cFca rfe qes capTrfu Ftgiv
giv €ema fin qattw cFem <tq; 4q`
a. fled qqcaa sisTar Fffi wiistrmiT Goo;o ©  ew <5 entire FtEiiT ¥qTfin ffro iFT6tRT
(xp), qg (rtyiT €®3ma 9la 9la CFT aqu gTap tq5Tch qTftr FTest i]aenFtHa qical M"I i9ltzF ffl qEca3T <t5ia
w Ef6 q53Tc5 matffl I

b,.a.i Fan anrmiT q5ma i5i7 i51i5tap slap qTf5iT Measurement Sheet   avwlT vltFia qu` qJt6t5T5ra
(q5), cwm, cffi rna, qffro, €5 rfu, EN aalffl caan q5ffli

b..a cqFan q7iHrm as 5tg
b,.i.> aTRE  chfi  qa¢iiT  apS  faife  qiTtRT  iit!+I  capTat  anrma  3v3iqiaiivfl  van  €5  Qtffi

anenrrm9m qffro;ap9m q:itma~en8 q`itRErqffrorrfuat© Sflxp afana cffi
iqTaraa q`f%ts flf¥-ia!¢iiT,  gen,  *-a5tF qpi{ft?FS cffl qTma atF3T iffi rna rfe e  ifeq fs
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q"iltlq>Iai q5rfu F`an qu al`Ftan fflan ® <iq rty ul ® Ffin faas aaTtaptxp< qgr
qTfS i5T9r aptdr xp9iET api]{a I ialqiap ap eitFiT fien ® im Fat an¥r9miT 5lvTap rfu im ® atrm
fima CEN firen ap FTl Fat c qffu i51i5lTu alitr Measurement sheet € giv o.              5-€t5fl
Ef69ia aniFti mqiT a cara FTrty qfrfe, €B rfu, ETan caaq q5iTtq I

b,.i.i chfF xpq5i{gq fan qi5taap xprfu F:qu s07O qfife ife 5T¥ra qof sTapiiT faife an:ap far
whffroisiTt5api 5xpteqofanqlqqa   .    ¢   FREffiqtma"® fflTma
q:=BtRT qiife ae ap fife q5ffl I

b,.i.a qq qith, utapt I:fas affi xp cffi wh{a gtrm fffi rna rfe e ifeq fife 5iimr fs enThitFa
anqqa aq: &= Qrfu therm OiiTt]t= xpqTan i5maima ife ¢ta afae Qtrfu xprfu q:ap a57i]F
q5arq I a? ei5}i]] Qq: 5r:f%B fl9tt579rafiiT 6qa fas ¢ta `maiq th`qTch <5 ffi atrfu 5T"eT as i5l¥liT
whrfeti an i5iTtq I

b,.i.8 qngT affi ap$ 5tgTg rfu 5Trfu, faq7RI (en apqiF, qTfgiv qtifarcapTffi e qef flzffi) 5TgTEfedqufieqqrffl;qiTfi5rfflqq`esFf5a®qTaewh9tt5m5anTaqTen©f2a€-al3rmgivqF<apSi5mal`i:;TTchqngirfu,cffii5matqrfer5Ta5iTtaia5iai5QOqatthxp5T9rapalitqfffiriife€t3T

at:itch <ef rfu, cffi rna givofa an q5aca I
b..i.a ap ialiElq 5Q8q< ql:qTm qei rfu, cffi calataa aiFqa rm €ei ffi eat ant]a qa qffro, <5

ffi, rm I:fRE <5 Qtrfu 3ei2ITaicnfl wi7 fin an q5atqi I                                                        ,
b,.i.¢ affi apS gfee ffi flq: fiTma try qT:qtq{rtyiT qsiapTq rmtenflt Fqt5 TiTgivrty Sqapan gen: enapii5/fBanranmaaqi¥chqTc5€qIch:qttffiiat5afroqiTacaTtFch:rfu9i5tali{fiqu:rfefen

chqtno q{=„ a qi5T efi5giv ffro T<t5i quim enimiT th:Emm <w qfin rm ® qi¥i7, fifeTap
qqiT qgiv, qit9r5 grq e qurfu ap ®QBTffi:rfe fawhrfen th6ut5 ffl I

b,.i.i 5Ttryi1F¥iicqqqtaFthq3iiflci;q1flqQmasaat:rfuapapi
.i.b. gfaeqTffroHqHQq:frfufienfiiTi7qae`rfu©give\apfithenf©fifeqRERIi

b,.i.a q5Than®itlFfleyi&gialptapas"qi7canqtffroaeiTthtami
b..i.SO apq5 qtfgiv rm, at q5JF; crfe ape cJcprF., dffro ¢5i5F at enaptai aq: affro f# fanapta{qurratamiTF:afis¢7Fant5iiT5Tfinctapii€<efffiaa:iTal.rfuffivmffro<tq,zut5aTq

Uar fa:ire qiTtH etHap an an miT I
b..i.>> nut e qffu qg Qffi ap$ 36i2iiaicifl ngi]T i5ii¥iTi5 qTfga 5Tffl ® gil apatiF) at:am qipe of3ap

f€7ma van fs® aa mtaFF9itaa 5]t`g?I wilt fie <za aq: iTan:ffl gil dtan fltQi rm alt2it5 €tl I
b..i.>t qian ® qffro Qeiqiai ivfl i5]T gr9tap  qtqtRT 5Qtr q5Than qch e qfrri thei]iiT qFS ®tHae en9It5b

i5ffl I
b..i.SO qqqTciaqu`aprtyq7qqa5{9¢iT`->qmaptaqicqu1iiifli5iTapT6t5Tffl<eiqalia5Tfinwf§rEia5at5<caQq`6i5irBgiverfaee5REFT9rtFq`qgivqu'Q€iqialLnfliTfgivrfu®?-<5ffan

ch9rgiv q5ac ap I
a chfF witq qei anqrmiT FTcrfu ® 5qlTentra 6rm fffi FT tai7ft

qt:qi{rtya q5ma an iqTata cFiiFit]iT fife qq: ffi -qTffl rfe <w qTa¥r9ffliT Fqrfu e 5qiaarc]a
froIT qen<Tst een 5r5FTct asa5 sii7q5iiT fiHft fffi F5T caan asata I

a.> xp dfen FT :
cffifS qiap qrIT±iap <5 uqm9iiT 5qii&tll e alrfu can Twh3T Fifae ap€flesa FTqu iFm e F5fffiiTiT
apaliT froIT of farapT¢ iTaniitHa ife fjHTfis rfu q@7afanri9rfu c]¥tF tFtx\T aan5 iFtt5]iTT€
rmfis qTf€;;i.acsfa rmita qsq9itF ® (fvi) e rfe sO (FT) qitF7iT Qac <5 afena FT dflfS qTffl tarn Far
ffll

a.i xpa-FT:
a.i.a ffi 5maq qei giv9iiiiT thffa rfu apt, qfinft i5FiF, sTF53T aq: © cm fife alit gilt

chfi 5Tfaq ffliar:=rap apffiftctcap qaptfin ® i5qiq!rm ¢ala van  Of fir 5TacmacHa 6fa ±
t]¥{q  alaqf6T apTfro, dstliFan apTfro, qfa9fidr fed5t, try' fir qaonqiT, qof finft qqi €5i flfroxp®[I:f%iBiTEmtitaiTeHanfa5ii]itereire`¢00.®000©WITai55iTiq]fiit5anifeFfltdiTcti5al

apl
a.i.i th` fir qaqt5T3T as HIT capwh i]a¢tmaa dfan@ 39Frfha trad eta in I th` fir nIcttETENfl ffl

qwh{ap F`f±re mactT5rHfflst erfana qtm3]F eiTm i5iltq I anTrfe TitET qgiv van rf fir iTacrmcm
qHgT¢aecc:€imaTiTEctt5rtiT3TceifieTalffiqtcapFd€eyanmamixpgrifflFFTFTarfeaii
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apffi th' fir 5iactrEN ffiq9ift ¢ata I en ch, wh, ffl, fin, 5Ttan 6 iv3ii I Fci api fl ife rm q5atal I
te eFTtrfe Ftcia rfe8qtiqrcFa 5Tat at* fie Facttma F7€ QniRIi en chfi ira mgiv Ft6tRE
(<w), th`qTan <tF rfu, cffi 5nma fas cmfflife in fin qq< al`qtm a®jiq'Oiq]icGi tryng q:d€
apqi5 th`qTffl   a   '®   .  q3r 7F-T apfa carm q5iTffli qw a€ FtE]a Fq ffl qq< q5T6tffl (<F)
eHTife Ftei3T FFqltF* rfu rfe FT dfin an q53rtffl I FT af6tffl 6faer5 can fiq;q
:Ta=ii: ¥!€:ilTti7tl tl Ft{¥:€ >i:i c:if{i firItEi i-:ifi3qu:+: =TFTT :tHcta 5iT tti fie i{aciiai3T ¥rfe-t :I;ac=T I

a.i.a am` fie qaonETfl aqtrfe Fteqa FFqTcq3T at`qim t57TRE # RE Ftfte 8fflQI ¢ta rfu qrfu
rfu 5TttFi RE iFiTtqi  RE cffi Stan qi¥itlq>Iici apt6tRE (€er)  at3Tti5iz]a fifei i]acttaT3T ¥c5 tafie
eHTffi itETi{ i5TtRE STtest    .      a     ife qF8qc5F i5iTt5 qT3Ttffli  <w a€ iteTa can FF5TT th
ife 9ttffl¢Ttq   apiciioiiq? anray5]i!ii:ysFTTfro FTest ffro ® aiiat5 eni]tiF mi  <5 d€ FtEia i5iw
qTqTma an dFTtrfu q" apq{q I

a.i.8 q5f d€ qteia FFT7tma rfe rm aa` 5TCFa engiv steniT ffro froq i5ta of fie iTacttffl qQiap 9ttxp
FTtr ffi q5ffl I

a.a rfe xp f6iar`FT FT
a.a.> rna rm cffi qTma

ar;:±irofit anl§i/ai6izi+i TTTF tFt]i  e!mFT isi+It  rfe; i  (a¢) " ¥:`sf               ..   i5i=iT i  (en)  iEi=T ffa`q=F

Vgqlt5iT fas flat rfe f6fs`Tis FT  caiTq Far €tai  <ei fifee`Tis Fta]iT stJF   (composition)  e
qFF7tF*fRE   .      .    .  4fan!toffinqacttErtRTQrrffli

a.a.i fifeFT, cffl, xpTae e rm` qa: 9ijiflicquFvq+` fifro tFca &¢F` fir iTaenffl, ng cFqT finft, Fiiu
Ftch e qffu anct first aq: kyife              .   08 (no VFT af6irm FrRT ire i5fac3T ¥rfu
giv finft iFat5 qca I  &tof fin REqT5TCRT afan@ i5fRE rtyrfe €taF I fife5Tap qt5ia qqmFiT Job
Description qq: an:rm 3ngiqlalcvfl fifeen cFqt anF             .     af6wh <t5 eta wi® qFt5]¢t ffro
RTl

a.a.a Q5Tran rna ffl cwm rfu Tat givfflma giv eta I ng cFal fan9t giv ffl tap¥ farfuct
q5t* a fin atalrfu qq5eT " d€q apata I

a.a.8 rfe q57 Fqi]ap Fat fifro tFta :tot ffro iTaqTEN, 7Fiigr cwm fchft, c¥rgr fin ® ffl and finft
qq` ±              .    ffii   qiTFTH ire q5fffi Trfu qTTt@ finft apat5 <cqi  rty' fie
qaQmatma effia qrfffi "rfe <tqF I

a.a.a qe7 fifeTap qF ® qw qgiv Ftaia * e ofrfu@ !trf ffro iTEffl fa±flTan i5iTFi TitEia 5Tfin Qa` <5i
ffu ngiFr atatrfu icfrq 5an Of a rmenE, se " iq€® > (qap) Th qF` 9rffro, ew rfu, bTan in
q5irc5 xp I

a.a.a :ttr` fir iiaqTEN <t5f fifeFap qtEiiT FiwtFa at`rm i57tm qF€ RE rfe dr rfu irm ffi
q5ffli RE cffi rna qqqitlq.icci q5t6fflffl (<ei) dtHt-fifei diTrfe Ftqa FtTtRE EN   .      a
ife qF8qc5] q5mai xp fife`5]ap FEY ® q5i qgiv qtFa Gum qiw ian rfe qti~  qiwi®iiq?
anri@r rmffltfro xpi ffro ® aerc5 qTffl FT I

a.a.i rfe qw f6iaeFap FF ® rfe qer Fgiv qtqa TiT7tFiT RE fife rna qq¥wq]tci giv` fir iTarm
F7c Qrtmai en cat 5nffl al6tRT (<5) e cap e5i qiin ", ffl e a5ma i5givma ife rna
apatq+I en can ira rmqfa al6tEN (<ef), ch`Frm <5 rfu, cae 5Ttma fiat canrmti mrET
q5atqF flq` al<ffltm e]i57iq6tlq.iici qst6fflffl (eF)-qg fas <z5 try9ra d€qqgiv fie fie rfe cmffl
apiTtffli  q5F fife`q¢  Fte]iT Ft]  gil  aa:  qJr6t5TETa  (<ei)  f5finFap Ft5]iT 5TFTTtFa rfu rfe FT
erfrfu  erin q53rcffli  FT af6tffl efaer5  can fiqq qigtalq  tiifliqiF3q)valtl  F`fae qFtma fiFT
rnfgiv q7ap derra mar :tot fie qama Trfu q5ata I

a.a.J ng ® ffl q5giv iiaqTaTRT encxp can f6iase`FT, tw`, iFTae Qq: € I:fas i]aqTaTtEN qTFf6
" rfe qeF fife`qap TIT ® rfe q5 xptiTap Ft5ia rty5fe <c5 9neTta in I

a.8 xp ife fRE :
qffi anorm eife 88 5F (qTgiv) © eiir Qqswi FTF q5 ttS (fan  qlitllerfls qF atrfu
TqTREffl`imayatut/cFt© qt5 qtma th) ani5tq I givqca' Set qrffi qq: ire cFT5ttap en
m9rF qJcai in a &ma can qTfdr can qius q5i ire finct an rna mi <ef 5ttfa ®0% cife
rna t3Itap finft an rna I <s 6tte fin9rg usiiT ±tF` fie iTaffl cffi qtsTtqa wiT qae aa` thiFttm
vFTr qac  `ew 9H* first ac'  th q5iTtqi  th:autFtxiiT 5iT ire ac OrEiT dTtt7Tti5iT fas taitap en©
angTqng ife q5ta q5i ife finft ¢ara Qq` cffl 5TTma vwjpe as qu` qei q5tatF ® wh i5Tm
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FTqqapiTayistqq9rFtQttap5Tttaplngasftma5TCFamlffl<anasqqjirxpftt*finctantqifin5tT56tf55ftq<pT{;iFF.z=[q(xp)agi5qiqmacffifFqTapqfin9iiqqq5maiqrffdriTactTEN,xp6tlSfinstF`givf='{iffi`'=q;;Tffiq5iTtqIxpxpfRIxpaeREq5iTorFTi(R)"qu`incat5ttma"t±frfuqtqrfirdffactaapqrd€ctapat5<tqialRIq3rc5xprm`§FT6\.qxp®®qfflqjTffrothfasS{9qeni:qsincffl,vanlTatrfe,Thffi\flawlflq<offirfflqii=]i[qiFTqii]a)qq@/df6iqa}Gqqatgapflaa5iaapSap`mil5aacfffi`givofenft'FTiTtRTs5TfflFT*==¥ac¥ftygm¥i=-F=di%aeen#FT¥¥¥fiFqmaxp3.fRE(HMls)qalffiqfaanapNma5fiTanaq:xpfrfurmatrmqiTqiflqu5apprferm9nJxpm§:gi9FqBg`(T5)"qu`qffro,xprfu,uii5iHtaTqi5iTc5RTienrffiriT5ctt5TiT

a.a

a.a.a

a.a.a VIrd `0 qq iiTtqq as e fffi cFgiv F:str qt5 rm xptlan cFal amaapSfasFT,enwiungivfflTFqufafflqal`qrmxprfu, cgiv wh fai ifeiENq`iqiTiii-cqi]q€iifa=zF.iaananffiflq`faae5atfinm9tF€cffimatapasrfxprfu,thond€qq53rtqi

a.¢

utchxp   .      a     .capxp5rftwfantixptfilq:Figrmfflan giv ¥ rna th:qrm xp rfu, ", ffl e ogiv a (f5i) ThtRT rm rfia`rwapngqi6;Ti:aq5ifro'`.iTgivapqQratgivqu'xp9maFt"atlmaaqifroapofrfetgivftapxp`!qfa5JmiTfinnanapIenaet5]qa(xp)cffi5Ttma5givmaifernaqJanIrffiriTacttffldgivxp..qperfu6t5qqstarfunIwhfflHI

a.a anffi FTi-i=-:~'* =*T+i I:* € :=FT= f++        f-i?    +  i    +  +±'*>.I-:=r =:r|:-:-7lT::+ +fde"qtaTHcagFanFcarfeerfua¢apda56trfe5t5api:ap6tpe-TFtrfe-an-+Fpis5iqiqqltat`ayqfi;petq€anT-q5Tq-apfforeri;iqqFq5fie3]qq{qrfes`(aprm>T7|aaeffistfaFTcananapixpffi9rfarnacanFTfflenffliinonEiianq®3anfflrmpeTtfro"ctffro€atat5eniTfflinI

>0

givq"capnrfefanqfaapaqffiiTanaTtHagilcqJmi:gapfanqffroeqitrngcttapaptqtT`a   a    .  cFiiffl facmstap rfua ma<q flq`

>0.>

a5e`F`aiF anrmTa Trst rfu flTail 5Ttq Iqgiqt@qfirgivag{qimafflTffifaqiqqiaqqq ®  qitr ngctFifl rf faan maonrm e F`fREma "5Tt.tF[`'c;litrnalanqT:qii[mqiTr3TFTpapecffiiq7TalfanaHfarfeap"ebtatysBanrias-a5iFTrfuqtapq'qiqf3i<qF.qtia:I9i{={=]aptteqrty8t5T(aeqsq;ITcqTiofaqFTatdi6iasaniu4..3tleraqfananasqq5iTc®qTanleeqfdetcta"q`faea..3a5tfflq5iiRIrfecqfflrfefanifeq¢qffi3TaqTET3IoffdeiTaqTarREFTq.aaq5iBTermsofReference
SO.a.>

dFapmai a..    3      36i55TermsofReferencecmaatifeqqsma!    5Tffro  wh  qwhan
>O.a.a cqqtffi  fan  qffa  ®  qffi  xpqtap  fas  FCFa  Tq5a  iTTtFT  00  (fgiv       .    .rmfianyfir[5Tb-ctgrrtyqrfinqtQtamTfafarm5ii€5Tfarfuqrnath'farmacmatertgivq catq I rfu ®tapqanR[¢gi5qq7qqrqmaqrfufan"iqriRTIegivi5ii5ijT`fRErfeq{FiHTt©tiFitqTbitrnafflanFgivFt5anRTlrfumarianatoqTtFt

>O.a.a xptla  qfaeqF:giv  fan  FTiTtRE  rm  cqmfie  fan  9ifaeq  ®           iT5     .              `
QHTrfu faiae rd c Ffin rfuHOFTan[                            fafae     diFT €giv@q se

>O.b.8 entffi fan qffro ® rfu maonF3T qi: fan al`qTm QqTrfu             xp            afas;ieiapqea5Qq:ae`qnqi@qj].qiqapi:qs1;FTffiqqtqFq5iTcqIcqqTrfefanrfetleffiiTaffl aqae<`{5iqiia}-aqfaFfan"daneii:gtqi}qqlapd€qq53rFIamiaapfanifeqarfuREcttffled

ifectFiia5iBaacenasffltra®ii]F®F`fREjTapaprfui5iRIifanm`qtriltaqtrfufafRE,canqTfatfanaqTrfu,qmfatF fan 5qt5q ap€9tF aq` GeneralAuthorityofCivilAviation(GAGA),caniqTanmataqqtant5taf6f6T©FlightfirfuqqsiT®"iaanmacqqrrfefarqii9ifrfue9rfficmaildydTii5fanch`q"
>O.a.a
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fan ® cam iqThfflt*  wi qpan i5ffli far th:aTttm aHrfflRI ffifae, €ef ffi, ui¢T 0 q:fas
qcvaFtitliiQfl  erma  fa-ffl  i5Twh5iTa  mstrm  capffi  q7anrmiT  xpThara  se  ialTF    qratqi  <ef
q7iqi¥r9mT van a+T' fie i]aqit]iT giv ire iF as FTma cffl qtffl vyqqliqici wi rfe 8¢
(3furfu) fin iTttr ife at¥rt5 eta I

SO.a.b far  th:aiiTm  i9qral*  teital:,  i]=T-iqiF-Gmi5tffliiT  e  ffl-i5TtET-giveThal¥  rfu  zTenTiita  e5qran
alfty:a;ii3 5am ch:aiitm <57 rfu, iran, ffl a t5TFTtap ae apala atFrEN q7am a€ct ¢3Ttq flq`
eire flf@ giv cffi eni]taa apfap6RE fRE 5Qtwq€ an"F anliT a7iH d€q ¢aca I

SO.>.cl fan al:aTttm QqTgiv ® al:aTTtm qei qffro FTrty difro Fiii!iT fife a5aliT E]tsF7 <5 giv cffi
enqa  9ita' far  ch:amm  a3iiflcii5cfnfl  at  qfrfectsT:aFiE  ±  anmF  c5iltffl,  c5iviiiT  5qiiTentF
qfarfe ffl I

SO.S.b. cq qapET qHTfflRI en qfdeq q5ata i5ii7t i5Ttqa alS fma <5i etHas (www.hajj.gov.bd)
qffi eiap.I i5iTtqi  ai5i]T qa®itmaiT ac rfu apiq tQltap dtHTrfu 9iisT®fro I:d€ q5mai  Qtliflcii*tli3
i5ttffl ac © gfS`  4a Electronic Data (PNL-Passenger Name List) (Pre & Post Hajj)
i]aoiTqtHiT ne rfe eiqq i5iTtqi  GTFrffi fan  c>iffro  ®  rfu FgtlFiT a  wi T¢F a3ilflcii*iq:`
fENermasarqqa`atl1flci]aeyi+i3aveiENai6rmFanciitfsmenFtlstFqu®oiLi5ffiqsatqI

SO.S.a fan qT`api qqTfflttr chfi eni]q ch 6 qfin fan qaia ap€qxp ® GACA-q9 in qiccilDtllarfl €w
qa` e €5 6i5T al¥ fiien:a;rig qrqian d7as diet ¢atq I QtFta cFmffi far ffi e ffi iTactrETg
givqi]iTsliliTftyfENath*RTqrfflTIN¢atai

SO.i q5i alan qTan afin, i5ttw, t5i5-5 an rfu q€ <ei ctry €5 alas fife ialaq fiirHa
fife qqsq xpThan affirm, apFfro, c5i5-tr an ifro 5Tttai¥ey-F` qTqian qiT¢ffiq®i e qaptwh6`ie
TfaenfF              .     cqqtffi fan qffro ® 9rffi iTaonffl qenTiTt3T dTalrfu ani" a<ft qsffli cqTTffi
fan 9ifin e 9ffi qgcmaq fffi Qtliflcii?iflfl qm fas FTqg q5ta qmaiTap <c5 faqT© 9rzfa di
tfflRT fir <5i ffi, ciiFtir Ttap cmrm9ta Ths¢7tF dHnrfu rfu dEey i5atq I

SO.a q57 cxttq qrRE tit+            `    .  rmiT ceiTFTrfu xp 5tiin i9tliflcii5ipifl qiF CQltap qeniTq F` asp d€q
q5irt5 qtqi c5ttl:rfu q5i 5tffro a rfu cfi Detainedffl fir <ceT q7rfe aRE cgiv rm-
cFeth ® anan    .         .  5iT qT5ffi fin cFFTtg F`fae awlRE qTrfu ann a<ft q5iTFi cqFtffi
fin 9ffiqFT ap€apF5tap qen:a;iiF ffa 6qta In flight video tca ® 5T flight 6anan5T arfu q5i]t5 €ca I
xprfufi!urofqtliqciiS+Ii3Thqianfitfflal`ENenq5iTtqi

SO.8 xpanq., iFpttsm qt5 faFtiRT rfe I:fas qthfflRI Fife Qrsitlial cifl wir 65€ iti5t5qfife
ai7T rfu aniT q5ata aq: at qfrfu qlTrfis 3ngiqi@iivisi qiae eEi5" cwm amF at 5Fr Thch
wag er€ey qiatqi €5 cxttF q3iiflcii*qiQ, :of fir iianaiH ® canrfe fin qffro ® qitr qanmaiT
faserffroqeTcFiT±6ETmacqFapaTi¥TcaTa5z]Tatqfaed¢tacE5tiTdfinffir5T¢atqi

>0.a q7rfe xpThan anst/wrmima mt5 in <TatiT aa: Mishandle <te] F ire tag q5aliT wiT fltliflcil?ei+13 a7in
d{q q53rFl  a qi5T Luggage Tracking System (LTS) 5TI Fffl5 €Ii tllt5 Fi5tiT " ffl-Can F3TtH
Luggage I:a;tB leap encap am an miTI Fitfit5a fir 5Tffl xpth wi fan at:mm
iqtl]flciiat"3at`qTch¢cacap€fltxpafir-apcma5iTt5<cai

>0.¢ fin qT:maap aTh* fafas qapt qc5 ffl rfu en qfaRE wir q5i se qfabTm qtq6tiT
rfu ei€ey ap3rta I alRE can rmtffl FTap F7rfe Efas faffi`a7ap se ffl €z5 qrm ¢ata I

SO.a fir ch:maxt aqt* fafas <w a7iq9ma vfflT of fir iTaqTEN rty ire Far giv © fas
RE cast ?llq qr:fflFTan± elfflT apq{a flq: rmtfis at cat: qtsT gil txpaitET th`mai <5i rfu,
fflrfura5tFiiT eii57iTFTit9itF fan Th:aitm qwlrfu fafas fas RE fran as: fliT tr
edl

>O.b- far th:qtm aThrfu rty aife qef fma qic" iicifl WFT qenrmtH cife GACA rma mm an Qq:
faFtRT as fma qiml«m eiFr GACA-iqa Hest mffiha cthrmft axpT all fas q7i:fart cma
GACA-qg afanin faang faThffl qpe quFF marfas at FtFr ffli]i]i5 GACA apS OO-Oa ffa
al¥fmafa&frorafaeqicquiimflanflttandQrtmai

SO.a fan i5ipt farfuft ® ife fed fir qQitrmtH atHTEN aprat deft Fat <ca I dfE5 era WFT fiqRT
5TEN iqmiTT5 fan ap an:tapa ms¢" al:mm far ap€q7Ftap amaa fas cqfflffi fan ftfro e
qffi vaniiiT,  imrfu cffi fflq5itaa FTari at:aTtrm qaanaa q7rfe f5-enffr Efdr rfe cFt5tta¢ €®
qcv3iFfiFOFeq. se farfuftqia ae qap apq{qi *^ qngF se qfa6Tm FtFr Qaliflcii*+iQ FisF cfas
faf5;qS: qrfu F`f3rg qg agiv qqq`aijap qRE qTrFT RT qgiv ® tr q5ma qq: LiFtlqFOF®i®
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qrfu rfu q5iTtq I
SO.bo cqTTrfe fan 9ffiap ® qffi qaqtap q`fae qffiqr¥9iTF ap 69itaii55 aTfan qTvqt3itiiT a7iq¥T d€q

i5iTtq I

>S ed iTEcttma gil :qgq]rfuth`qTt7iii9q`  c:ife  qtacaa  FTtr  flac  f±-ffi  ffroi  fa-ffi  qFrfu  I:fas  cfsFca

piap               .  thffl flat iTactTEN en ife 9ITffl q5atai  ftat REenEN ffi qfflTtffl EN 5T`fRE
Ef5 rmFT e €qiq:a;Tg fin emtFa fife emTrfu i7i¥r deft i5atai  a "e  can enatq apffi
cthrmft,  atfro,  6fro;:I  cra  ap9i{apq  FTgiv  mTFT`,  ap  i5ii9T,  a. Iflcii5q.`ic3.   c5ap-tr,  fin  fry
cqf€rqrm anxpi H9tT, cgiFT ® iffl at 9rfincta cxp{a gb an8 an ffro en qTfin 9fflTq of
ffro iTactT5TH `ga: Gma whTma rfe qg arql¥r9i]iiT firThffro qrffi q>qu'Di5\wfl     F~ 9iTT i5iTtFiqq`gTeqq®¢qap:€FTgfinat:marlealENcan5TapitaaTtqT:fasf€-enffrfifflxpife

qgiv an fife t5ma I
SQ They ® ffl anft qamaa gilqtREdiqan{gqqtquEf5qii5tqap Qedae ani®T`aFis crfean cargiv 5Fife qrfec5 ffii5q{5qcqi.5ing®qf=ralT;;I.apmqanqiT&rffirqaqiqqgivfathfiefflfflanFttlT©7Hiiu
>Q.a

9RI aq: c5Tfan tdTthF trfu aENTEN an d€q qsitF IqingtqqTfan5t,qiryeqianqsqmqanqiTfaifeedTiry FTF anian5T © =iiHtli5 ® iTife
SQ.a

atfl7`5rafasqrmiT:F€fifeapataiqa:wlfflrfuanrmi5iTcqIfaifermtHiTFTgivquF+ingi]?fB+,givgivanaffroifeF`d€®9wh an deft q5iTtqidiiFtfflxpmacwmdmaqFToffiriT@qTETRTFrfdr.f}ife5rRT fife`qi"teiiT
SQ.a

SQ.8

qqq7 i5en f6finqqs, wi, ® qithf3r3 iq{mi]F era q5iTtqi fifeeqis FtqiT Fi5]T far 75rH e ffl apt"
qanqqiT ffroctian 6i5ir fdr9ia fife`Fap qrfe api]T qtta I*^xpanrmJutofqftwTar,apiofcanft5TTgiv,i@ft Tfg, I:a5Trm rfustT<      ..    a     qtqm75iiTgrF]i=]iI€fi;f±:no=[:;{a±eniFcard.'chgrfetFTqiysq{5rmamTIrfii56qxp5iaFrfetatcF®Thinqu5iTq]Tq\ngc]=:atfed5t,7aiiHe9rfinfflmi]aqTaiiTF:fREfanamqsi]taI

SQ.0

>Q.¢ qg fife:qqJ qq aq: fifeth qqtap vyq q:i a€ctan TFmma aiTF ®¢-a6 qecaiT wh €t5 <cqi  RE
ifec'giq aptq apqiiT qfflin eniq5T© q[q Qq: itife ® eyltlFflq)ol c   H €c® €tai,

SQ.a qngi fifes:qqs FT flq: fifeen qqtap q{q qapqiiT rm TcmiiiF tqt", qfini th <c5] `H altaa i5iT 51in
qTmq q5q{© 9nit{qq mi Fais.lit ermvIH q{a` <er q5tatF a :¢atiiT qFT rm fifeqFistqs eraliT <5 ¢atapItaqasrnaqrfeq5a{gqtaraIcq-tapwhthtqasewanOrTrfualitFffianQrTapt©<tqqq:ap

qqqiq  q{mq{]  qg  f6isqqq;  q=`ii::]gt  giv  ffitife  rfefflfife  ife  qQiiiT3ii5iH  9ffl  q5*t5 €tai
cifetq an-@ aapta F5]gr an rna in IJFTgfchftgivqtfflRE<5if6fin:5Taprna gil rm fanen m" ichFT RE i5ac " Iqicivtlqlflrnartycffl®fimcaF.fanrnaq7anfirtxp,fffifin,ch, iii5-

S€.b,

St.a

apiq-rm., a    .          , act"¢itrtliciFvi75|, VIat9rffro, i]itan                .  qarftw ffro <zql  qgiv cam :
qpae, enxp, rm               . fiffqTR5 q5iTms RTiqgf6iS`qqsrnafife;qqs®mfrorfuma`ysife aniT van  o`  (T5)  usiF qsta o8  (5Ta)  vffl

SQ.SO

qtqTtgiv mast iTtivi]F apat® eta (ilara usiiT o` wT aq` qffro i5iT o` i5i]) I
>t.>> th:qltRTxp           '    .  fta drm xp f6finqqs qqiT i5rcFgiv fifeFT diFT aq: If: cffliF`t5iig i5Ti5tFiT

Sap sO (in) aprffrfu q{qT mqffro, 7Fixp ofaF8a QiT: alf¥: ® fieethan ofinsta dfrfu rferq
q5ac qtqi xp f6fS`qq; q{5T "qiFfloiiq Ftmas €€miT rm apfltzFa qFi6reivng as rfu enft an
qtF th Iqfifeqtfro qanQti5Ita 9itap th q5ap qt ife qtq{ap qapt apap q{ap 5i`FJfapapi5ttq cm czFai5 enan

>Q.>t

Qq`enqH{qrfe5igriTqof7TaptancapcFemai5idPraptan~c]ethfflt5mai
>0 atiTaqTaTRTgiv
SO.S VIfinqgT finst, xp ® ®qalgiv rmrfe d¥ an rm an7TFTa qdrfaan ffro         EiFti dFTt]*

9chng7an an deft :qsi]{q flq: qg gil Q5iapTtt7ap © finfl®T dFTffliT an 9€q i5iTtqi FT cm
fin5t, q] S aF ffu Thq7{q 3ngiql@icvfl 9nq[9ntfa Tire qT5T5 qq: aatma:a;iB rfu qenTiga q<5ii5a
q5al5T€ apalng7in qaiTen am apg{q I apfrm ap¢9iiF <q e eirat< ffu fii]T ¢ anstqTrfu iiiT, eiTh
a.ap\5tfin(rdrffl)®T`anffiffroqffro,xprfu,Ftanfflan€i5maictapt,5Eenqefas<t5<{gfiq]T5eanfl5gilfRE5gFal¥®as5tfrfu (FTS stfl) rf fir

SO.i
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ngqTqt" xp qujiwv5icaij5 a    .         fRE (HMls) a-cFan m!rm qde fife an wFr 3
fan an q5atq I afffi aatfro q± 5aIT ffro <tq us wl 5itq " can 5QIT iFr5Tt* mrfe an
Th qq: qapaT   J6q.c3Icoifl 5T tQItap Trfu fat9nJ t9rt5 9rTENi   cq T¢aT giv q5r c*Itq th:qTtm tzFai5 qTmaF
in, RE 5Tfrfu epe a5ta €g cxtq €em Os (Gap) qTFTg qttr aan ap€ife,  rty' fin iTacttEN flq`
cqqTrfe far qfaifl e rfu i]aorrEN cent apatq I a fas FT cm fai5Tst, at qaffl fife ap3Itq I

>0.a an 3ITan/arran dqu HqT m@ a cafRE` gTalffl qlapqffl @qq 9ra fro <w a eaifli3qiaiqi q<F
q5at5 in pma cq fas fife an eiiT FT cm fanst, at qama afiran ap9rRT aTmEN
fanca1

SO.8 th'  fin qactTE]tRT <F  anrm  3     .          frfu  (HMls)  <t5  qFffltr  3giqiaitrfl  5fty F`a<  q5ta
- ae in q5at© €tq I

SO.a QRE fan ffliBrd ffaRT wFr fflian qirfuma i5en qu cffl fin rm# an fife q5atq I
SO.¢ cqt<9 cam a-€w 6rc7fro icfrq qtigqrRT q5Tan "`Ertm <T© 9rqFan © 9rTHqT5*`an ffi$ 5QIT

eltma   ertqg   !m'  fie  iiaqtaTRT  fjiTffl  ffirfu  mq   9nfflen5  OfaFca   a5bttqRI  q`mft
(Integration) mfli isit5 €cai mt5 dTT-fife © wh 9rffroottaa faofro rfu rmife:a;ta t
5giv 7aiT:fawh ffa rfu qtfflTi" afar Tea q3TI  fl qi5T® aTRE cffi Ta¢tt5a atanwtF ©
mgtqa qq fa!ife enutt5 erma at:rmzrm Qrrch alchffl € rmtl5 Ofinen wl qQmaRT an fife
q5maI

>8 q<i3m e mq¢ tiarmcHa gil :
qanq a ftftqs qEqTErH 3           .  qenffl a3FqTtapctFT xp chFT qqt~ atthrfu ffl-qfdr ®
apqTREey aw in apta €5 rfu e <tF an dJngRT atalEN gil a€ft qsatai a " F`fae *-
itsan aJRE ffl Fen¢rrm <F rfu fla ffiha frfuot"< <w ctry fan frfu" fatartFT fife
fffi q7q" erect,  emTma enm Ham fidq,  xpanTq qfa€ft,  frfuth  rfu ngitara q`itliFT
dtgTrfu 56ffi rfu an, qenffl firfu fty` qae fife apata I a "e <ma`an q`fRE as
!trf fie iT5qt5TRT 9tHTrfu qqrfu an i5ata I

S¢ 5ftyqaqtREqu
qF q5F`9rfan cqiiTCIT teitap H q5ta fffi aTTim a fiifty fan€q< <zma fin-xp qq& flct>Otloi iciq`
fan8rcmcwidrorT an f±F5  e  5tRE faifro iFTenfRE ffro anqap d5Itaa aTtFT ®en iTactt5TiT
dtalrfu qjap er€ey q5ffli 4 "e <w giv                ¢ anqTFT ± xp rfu, bTrfe
dFTrrfu F~ an q5atai dtmw csFta ffl a 6qm rfu dfifeqFT € 4q: <w a
e":an an-anctlFT ± cm eni5rap aFTtrfu atstwl enltFa an q5iTtqi ±m' fde
qaenFTtEN FT!en ew a eqfflgr`an rfe, fir ffa, faenfl ffa, i5QIT ffa, anrty ffa an tiro
dtalrfu RT" an q5iTtqi ®aIT tTEma <w a ¢q*`an an ¥ctF rfu csntE cFcma qtFr
th:era can, al<qt" c5fffl, cqqat fffi ne 57iffl, crfec a fa2fi fafin " fflffha
cthrmst an q5ffli a " enT-ffa a ffa fitfro ©ca farfu rfe rfe an UFT dt©
fthfl a fas ama an ap3rcq I

S¢ RTentfflqaqtETREqu
>¢.a !trf fin iiaenqtma ffl rfualfro rsiTerttFT iiactr5TH <5 ffi, rm, ffl,  a5Trfu eiFr flqscii ¢ta

cerm CFT <w qftw Qq< qw rfu, bTan <w alS " R " gr' can gil Fffi 4q` diEN
ffi finft q5iqtq I

>q th`an an`qr a iqrm an`tq5a gin
>q.a m`qTman{tq5i*ffl

cffi rna qTfS FT, cffi ira atEN fafir fflfgF rfe a 9rfaap ffro fffi fS, FFrfu rfe9t5 q7tHiT
wqr €rsi qrapm qtest tqtrfu TEE fas rfe I <w qofRE fa- al`qTm an`ap q3maRT tacife
qF giv aa: fl5giv dtalrfu an a€q q5atq I qtFta alas an:ap "® fflTm i5qfflxp an`ap cQrtap
tqtrfe qF tlFtma qrqH apma I 45iqr6t5 fty` fin qacttaTtRT FT:en cFrm atgtrfu an d€q
q5ma I

Sq.a GTFTffl an`q5 a qigiv qfiffro an`tq5a ffl
si  entT-fiqffiffl qof gen qu' dan  a  sb-aqcaa faHqrfu ngiffl ffa qFtFiT (Fof3fty  5atr art-ffa
5T6ma 5Tt®I thbT± i5i7ta I sb, aqa at 5Trd q3TFTFa ffta th6tH ffl9It5a (Fof3fl) qtqu ife i5iTcq;
i I © faer® rfe as can Tca ap-ffa aTf6F an rna in;
a I art-faffl a fiqffiRT rfe dfas m3neT fterfie qiq5iH Trfu fi!trfu rfu q5atq;
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8 I cq Ta rmliT tha¢7tq dTT-ffa ® ffa qofta apata wl fansa th¢m a¢m q5iTta;
®iffa±fifea7T:¢s]q¥maanfasifeqofenf©fifeasta©ffasrqa¢ataififflH3T
qof sot fin ilacmat3IiT farfu chvitaap 9rfanS q5iTtq;
® I qigiv an`apFxp qQITiTRT qas qof fie an`ap ira © qTata;
qlxpqtgivQ     fl      xpancananENqaFiF¢aTmam;
bJ I an q7t`ap qigiv arife an`tasa FTcat Ef5 F7ENTiF 0 aT5qtan i5iTH; aq:
b. I far i5iiET aTar rmiT5 qof rmffi igThfflRI ialiiT tft wh rfe qiTi5Ttq ani fflt mTa in I

Sb. aend-qu
aFaTT eli.ltFT, !Of fir va®lTrma fan qu <5 i7ia=strma ¢lt5 atalrfu rfu5t5T anT i5i]tap I di
OrziiiT © eiiq-ffa Lqai ffa ¢ima eiiT aTHTrfu eii=F ® at5tfa xpT" am qsma, m<atrme
achsor €t5 9iiTFTT=cFa ffa 5TFT a<ft Qq: €57 ffi, ciapiiT taana atHTrfu a7q¥r a<ft i5mai   fffi
q5T:a5 fan eibiiT-eibiiTomeT an a€Oiq< esma affrma q7ii€r deft ¢ataT I <5iF:a;ta i5en ta5a Hqi
+i;  ¥TEi=ttFTI  ¥Tng  S>irfu+                        .   :+I+rg:i::T*  i::±ii:  i+;i:TI::.: :   I+:?  fu:.r  :iiictii*{i:ii  ti]{:{t*¥T:,:   +5.:lil
9rfu g5ma qfintl i5qiF  ®  fjrfu gram deft ¢iTcaTi  wh  OrFTa qTF  (fffi  capTTrfe <5T Lqtrfu
Tqtfenffl:iTrfurqdr/cFThTt55iiT <t5 9iTaraF in) €w engiv 5rfin acti]i apta (<e7 en* ae e of9ffla
T`aiF faeral "qqrfe) qffro, <5i rfu, biapT qiTtaa tgivq q5atail  a5EiT anrm th c5iFT9 qiFrfe
=Ii5t] 5ma en Qq: trife            . af6fife dtT-ffa farfu 69ra dtrfu ffift dill
i5ffli gt "e fffi qg q7qq9m aptrfu 69it5m fra qiinswtap TTie ¢a5 © ife
qenfl5T qFTt]iT q7im deft apataT I

>> -apl©|iB-lmq gr
>@.S Tan q7aprmin at I:d€ ®  i5TtFa atFH givst-q@±ma< qrrfu fin eiTft¢tap qrfe  ®  ng

tMotivate> apg{ai  ch rfu qt5i q7imrmiT cxpi¢iF rfe fancq rfe enaTF i5iTtai  <c5ia i®Qndir WIT
eRRTRE (www.hajj.gov.bd) rm a¢1q asqtq I art-ffa Of qq: ThHtvg Q± <t57 9i"itgcma
ffa5tinqatc\aa7iqiaflf¥5Thanrfeaparai

>>.i enT anrma i5i5lqma <t5ia    0             TOT 6 ® 6 fla mgiv rna 5TTan-5ngiv rfe Tat e
cqFat 6i5iT fflan9rm <c5 9iiTt]TKFa dfisey antia ana a<q apma I of fir iiant]iT affrra wit
emtrfu qof anTF q5ara I dfisq cxttq anTFen© wh fir 5T6ma of fie i]actTma tan asita I

S@.a qwhan art-ffa flq:  qtentrmq qdrct qt5T fliTtii¥cFa ffa wl6ma qFft,  OrEiT anTtapa apTfu
9tiq{9n5 5iqThtq Tqrfu, q5i rfu, utaliT ffltQT chmtqT9i a7FT an ife 9itffl q5iTcq I

S>.8 Fat anrmiT a     a    .  WIT FtlctliF€i®qj xp9n* fjfro 3IafliEN ap 6tes I:fas apfife FTgivT
i5RT I

>>.a Fat anrm df6 88  ngi] (qTgiv> en fin aft std apata aq` €5 ae rm ¢imF q¢ trm7
fir qF'FT (fffi       a   a qg arfu ¥qTREffl:RErfltgiv/cFt© ae qtma try   <w5tRE
rfu tq5 9ntr qTat ® offlfma:a5tiF fjtffl i5rFTftrfej ch ans]¢ e idrfe, a5iFt <5istte fffi
ffi th:¢m qffro, <ef ffi, thaliT tarn i5atq I

>>.¢ dTma  qg  apqgqm  €  ©               .   qRT  69lq5iqT  qfro  qu]FcivFOF®ap  whftta*
apffiffi, ©           a.  apffifl5ffi ®  "Fng:ivF®F®q 5tffl apTfu ffro ® wh
anstife xp q5iTffl I

6¥ofiFon
20 mqQffifi

xpantxpi q5Than enmt]3T fla tQitap qt5 tritq cFtxt d5TTqvi rfe cq-can tFT-giv:fliap ch vi<riha ap
eha ap fife flit: atysTRE ife ¢aTmicii{ van enqe`an ¢T5 Qttmai enfte`an iFTti5iT vfflT
TRE giv fa:ire qtq eiys7ap q5rfu fas q{5 gas qof 6i5; xptca qTt3Ia 6e`F €tai a ai5T ©
fas tQit¢ qF pr9ItTFTa 5iT fffi :ants ?pe qtofa ":¢7tF a;i]Ti5 tiffi xpiiT fffl qfi7a i51iqi5tF7iT
aptffl®i qiife qof (qfS Qrttap), gtwhdy giv rna rfe Qa qrfe, q-fry e tqffi q¥iiT frm <ttaiT
qitaQrm xpq rty i5Tof® e@ giv wh qtqi enq`an giv rmap ca qfan qi: wl9ie`rfu
FTti5* 5Tof capii can ENTc5 a7iT <cq cF fin th` fir iiatteifl qac irfin act" ¢ata I tat qvte Tat e
cqFan qrap9iqtiT q5ma ngiqTap qtfa qrfe (qfF Qtttap) qof (cffl eniTtq atFa fffi rna rfe e
Oiffa fs ® qmiT) 6i55 fro rfu HTtrfe eta I

Q> TFqtan qqrfie i5rof cFgB an
2S.> qgr ® qHma qRTgiv ngrfa5anft can rna arm fry thf* 5rty e ifeft fs  ngiquivNq>ial en
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oHfa q5iai5 qiqRT E]tzFr cffi rna ffl uof €ta] capaaT qrfe i5Tof (fan FT, en®th 3rap) czFai5 rm I
ts.a qffl qTapomu cffi mma qTfS FT fflrfu iFof (rfe QITtap) cqraenstr {ca I
QS.a 6i5iT an9rm © csFta 5Tof czFi5 erin I:at ky cq-can rm faiTRE t7Fta &ta` fie 5TaENEN

Eng ffro deft q5ffl I
t>.8 Fffi e cqTffi 6i5iT cFta far i5ii5T czFa5 am7a tFta F:fas a fl I flci i5tqisi fan-faqii atqTVI <tq I

qxpiT i5'Ou
QQ ®qae atrfu itf6F:giv
tt.a ®qaiqatrfucxpqmaqiq`qiFsioi:

capRE q7i¥rrmiT al:e7ttFi <t5 ire eFck en5TFT 6tmatgcFiT FaTst5ma/i9q5chq cffi rna tdiTey ®
tzFai5 Frm`an rfe fttEma wF7 eqal€ qtrfu finstfTaliTtF* fin rfu <F a eTck rna q`fRE
qiicRm 13 rfu qtq I fl q5 ¢ ®iTat€ as givqu' fin6195 ®mq a igiFf" icqu cFtae atqT5T €zq I

tQ.i ®qal€ fltrfu rfu-ffi
QQ.a.> 5T:fas eiTal< atife eFai< 9ntitF ± &qfife/qqsapi5Tca ch`aitm tQitap cife qTaca tatq,  eFal<.

9ITaTt]a van i]=T ffi 5TTan, 5tttw a7ii¥r, ffl ffi f5ThTaRI i5iFT c9iTct, ffl ffi 5rtan, anem ®
qrae 9TRE an tqTttap tr> flo: giv6tq5 5Tife eiTal< 9ttE]i cxttq cRTi        6   . an fife
apat5  qtai  afae  qdyflap¢  cffi  rna  th®zma  encft  aq:  cffi  qTffl  tQitap .at:6TTm+  czFai5  mma  fin
anct5r:giv 5Qm &of fir iTama, e5i rfu, rm ® q5t¥ al:iTm <5F ffi mf¥rq apat5 eta I

QQ.i.i ®vi!iq  Qtrfu  6aifli3qialcu{fl  iTtRT 5Tfin  ¢wat<  L9trfuftey  qffro,  <5F qffro thq7t5T i]aonqtw rfer5T
¢i7taFi iiacttEiH 6i55 5tfin ife-ae txttq atalrfu ¥fflfrfe cffl T5ran fin ant]iT ¥rfu cdan
q5arq I 4tFta an dtalrfu ffl3ftdr dma atar artffl I

QQ.i.a cq-ca5tgiv eiTalq qtffi dffa rfe SOOO eii ®qfflan tgivft qsiTt5 eni7ta I 5tq q3iapiiT TiTIw Firm a F:an
¢i]it5 fS:th fi ¢at5 matq I t¢iTh atffi FaaTaa qgriTiF as faife crfu tqfife cqan tdan
q5*cET q`fRE qtrfu firm `8.> t5) flq: `8.a qu aprfgiv  dTh q5al <tq I

QQ.i.8 can eR9r9 can TFTT fi qgr 5TQrar qFT qTF ae Sir can anft cffl rna tQrcap Th Qq: q:fas
®rmq atgiv ife cxpiH5 mt5 arof e3T i5t <zF aaq df6 eF3Tca asta i5tsxpf± F:fas ®qat<
atrfu vmiii5 qc5 a,00,COO (ire F75F) ha rfe attRET€ Fat mtai can orqiT Qanaap rfu caniT aaq
th dr !trf fie iT5OnEN I:fas eqife atrfu FqFiT © iTwh8 Van TqFiT thife qrwh3Fr€
eqck qtffi finra 5TTm rfu apiTc5 rna I fltFca en6TH qw ® ¢q* rna I:fas qiiq`v+ 13 dttry
RIl

QQ.i.a ®mat€ atffi giv em rna i5iTz5 © fas €c5 far ", ife/cgiv FT, en®th-th€th, an ap
© rna qapq an waf qtrfu ffro an`ap far "!trFT q`d€ qsffli atFT eF* 4trfu an<q5
fdr iia €tof fin iTarm iferET ¢ata I

SQ.i.a can eFaTan qfS can @qth€ fltrfu figr eq* F:fas can fdr qfanft ©enqi q5ta 5tq wl 5Fig
apa5 :m` fir varm wh qi57 e eq* rna F3fRE vHEEcma 5nuFTTtap fan q5iTca I

Qt.t.a 6F* fltife th:qTm TRE ® cae qiapTRI qrrfu *-ap, fan-faan, den ® antrfe 5rm
an q3maQrma cFtF 5Ft5 eta I

QQ.i.b` eq* qtfi giv cafie can eqqtan (qw;qiqoiv5iFii® edft ch i5iFT can w* q`st5 anft eyfty
fi c5ae in qitFT cFtxpta F:fas ®i]i]i< qtffi rfu 3itara I atzFta fife qtacq Qq: at:fflrm drfe *
rmfgiv q7ap d€ct an <ca I cant ®Fan qgraan ¢atq qJT6tRT (<5)-cap qqfas ¢axp €ca I

QQ.a.a ®rm< Qtffi giv ®iTal< dtffi: fs ® arm qapET CRE faatfie an frolqgiv fffi anffi ®s]3ii<
ant55 cmtt ¢aza qq: Qg stq &Of fie qaqtrm e €5f rfu, rmiT taiTq fife apata I qntap cqiim in
¢atq can ®qae qt5ifa eFan tarn qiFf6 cwm <cq in I

QQ.i.>O alrfu Gffi Fa¢Tcffl ®Fgiv:aiF as cqT5Ttap at:ittm ®rm< atgiv (capT7rfugiv iqtffi) mag
TapF eran rfu qfa5twh i5ir giv cap eiTi7t< qtrfu rna ire ffro Effro <tal can eTh<
ffro stqffi 5iiT fRE Ftt5iiT ffi i9FT can dr i5i7t® 9iTacal in in HiTHi5tta                  rfe
iferife9M q5ae 9rttffl I

QQ.i.S> qtiiTarq5ThanirrH®ayfliQq1aiivfleaiq-ffa®fiiffitFTen®i5iiTrm<cqi
QQ.i.>Q eqck Qufro qfife, qg ffi, rm qma €qan dvyTed dfha rferET apat5 eta I

*qrm
QO. qei e ®iTalq qtgiv fin, qfffi ® iiTFT
QO.a ffiTma ice                                                  ,`
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grqen apqapa Thq7q qg e eqiiiq apilfaap 9ifirrrri q]T fty` fir nIctt5T3T xp ® emq fltffi fin5\
apma I

QO.a.S catqT aac €g ® eqi7i< Qrfu Tqtfen/9ffroTETq5/q:in capiaT aac apta <i5r e ®qai< i9trfu qTdr
tt®thiT th sT`::¢rFtra wien <tai I <5f e e5]ai< qzffi frfu/ani5atmar lil I iTactT5itHa vHicqu I mtli i9itzF flasis
FTfan tQitap c@Qt Fffiirm qma7qfed qq: rm qfed Fat qitq I

QO.>.i/, qrfu ¥qTfenrqffroffl:an qapq{q= ngifflxpa th`mana gil mire <t5 eta I qtFta mdiie
anqiT rm erftytqTanffi qs{fro.rF giv eing mffi FTmagiv fflngrrmen5 an atqTgr
RTlqg® ®qi7i< agiv qigiv ar9q txp{a cqTTffi fan qfaifl ® rfu iT@ctt5TH apS qTgiv pi5q `

QO.S.a

(*)qqcgqqfrfumgiv9mgivatrfuFTmaQrTaeapi
QO.>.8 eqiTt€  flffi  area  txp{a  <g  ffldr  eHTg*  ngi]T  ertyrfu  5Tapq  chit®9fa  ®  chfl7i5T  HTTe  €tfflTftTF

InternaLtional Association of Travel Agents (IATA) 3TFT Qitth ch#Ji5tgr €tq I
±®.a.a th' ffro qqqtap giv faas i5Ttrfu usiTde rfu, th` fir i]aonFtHa mtF ftry qxpiin-qa mtl7qu

wh alas ap Iflap?fan/c7.rm-a Qatqap qg qan eqqiq qqrfu qTgiv anitq" eta in I <ur ® eiTal< qtrfu qldr
QO.>.t

tqxp q{q               .   afenTFT qt:qTt" ffro qan tryTap fflffi 8OO (Fral5) qfty qTHqrRT rfu e
dtrfu wiaF eni5t5 eta I
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xp qu 9matap in I
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QO.>.>Q qrf  fir  xpcttETH  can  ana  ¢Tan  rfu  q7ffro  €w  e  ei]al<  Qtffi  fjtma  cq  an

5TttFTng/affi fingta qTqrty qTfvi mata ffl5T sT:a7Fq apata I

QO.a

fin ffl :
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rty atthrm chfigoffi iqttqmaa thtqTtap wh €ei e ¢m< itffro as ndfi iqFaq ¢ta Ftrfu
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inch qef e ermt< iTf6, atffi e 5Tffiitaa rm q7rfe Ef55a rfe aq: €5 ® eiTal€T:51ig at:FltFi ®
chfF qqapT{ga fan-fa&+il qanQr5Itq qteni]T ®  qfrmra e]tfFT  rf fir iiaonqiT qT 5`ap$ 7Fii5Ten©
rfe/dfen al`ap.I e Gife qTma qngi 6 ®ffliq atrfu ire aptrfu VITalS/qfffi q5iTgiv rna I
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qiTtg ::jTediT apS whfl®/tligiv f5 deft apqg !lq` fir qqqtap apS faife qqfflmaa eiFT Of
fir FgmaiT giv qt5f e ®Fck ffldr ~ an Eta I
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(uF)  xp/eFalca qtq cq cq5Ttm q3Tt]T at5tactt;
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tb> qof F8perfan;
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Thife F@renae fas-sT:at pe qttm am q5ani pe wham enfen 9ra a fin qTa can 5rTRE
an rna in I

"qou
Q¢ 5it6tH qcf ® eqal¥ as iTgan, qiaasq ® qifitrm :
Q¢.> alEN cffi qRE qw a eqife qrap" " q:fas fafed fin-as, rfu-ap, fan-fa€m an

qfawi  ® I:chffl a5ta QrTtapi a ENe af6ap q5i anrm rfu qtifitTh ® qFTtRT xptET qTigq aney
{ngFe eqffl¥qTigan     '            qfaqrfu,qfir!fre     .     `    .  qt3iieiai3ivai qfin`eri mRExp¢ eqae
rna ©mae an c¢tETI  :trf fin iTafit5rtRT Tfha aqtcF ass ae <ei Om anrm €
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QO.a RE qei ¢ eqck itfs s88o fan/`o>> fsRI rfu qca aiq` givqFT` FSTt3T qlTtH fry rfu <iF ®
®m as fla 5TTtife F7rfe FapaT € qa rfu <5 e em as >880 fae7`Os> fRE ag
5Tttife Fife qtarq wi iw eta I
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